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Honourable stakeholders and dear colleagues, 

The year 2019 was a ‘çrst’ in relation to all the clinics whose 
footprint –within the context of sustainable development 
and corporate responsibility– is described in this report. It 
was the çrst year that we lest our mark on Healthcare in a 
new manner: with six leading clinics, more than 6,800 col-
laborating physicians and 4,200 employees, the Hellenic 
Healthcare Group is the largest and most modern private 
healthcare services group in Greece.

In order to achieve this goal, we invested thousands of 
hours of dedicated teamwork and collaboration, as well as 
substantial funds, for the renewal, supply and installation 
of state-of-the-art medical equipment systems and the im-

plementation of innovative therapeutic methods. Every hour 
and every euro invested had yet another, not so easy, goal: 
to support, strengthen and harmonise the individual prac-

tices of each clinic that is part of the Hellenic Healthcare 
Group, so that they all align and re×ect the philosophy of the 
entire Group. In other words, our goal was to bring together 
established and renowned clinics, with a brand image of 
their own, and achieve their successful cooperation towards 
a common vision, simply called, ‘health for all’ - meaning 
an unhindered access to healthcare services, turning health 
into HEALTH FOR ALL, regardless of socio-economic status 
and position.

During the year, we have launched new preventive medi-
cal visit programmes and have enhanced the existing 
ones; we have announced collaborations with major in-

surance companies; we have organised preventive ac-

tions in partnership   with municipalities and non-profit 
organisations; we have multiplied our initiatives on the 
occasion of ‘world days’; we have organised conferences, 
workshops and endorsed   events; we have offered sup-

port to sports clubs and associations; we have covered 
the needs of cultural centres of international scope and 
have sponsored events, conferences and associations; we 
have provided medical tests free-of-charge; we have held 
social media contests and have promoted health-centred 
lifestyles; we have endorsed and reinforced an approach 
that considers the national health system and private 
healthcare as being complementary to public health; and 
we have taken action to enhance a broader quality of life. 
All these endeavours confirm our tangible commitment 
towards society and humanity, as well as our ongoing pur-
suit to create long-term value for all stakeholders; we are 
responding effectively to their needs and expectations, 
creating a positive impact upon every sector that contrib-

utes to sustainable development.

High-quality healthcare services,  
combined with the constant  
enhancement of the operational  
eØciency of our business activities,  
continue to be the key pillars of the  
Hellenic Healthcare Group’s successful strategy.
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Message  

from the CEO 

of the Hellenic Healthcare Group

Dimitris Spyridis

For all of us at the Hellenic Healthcare Group, sustainable 
development is a long-term goal and vision; we attribute 
particular value to the strategic role of corporate responsi-
bility in all aspects of our activities. The Hellenic Healthcare 
Group has set as a key priority of its business strategy, the 
preservation and promotion of the health of patients, em-

ployees and communities in which the Group operates.

Everyone at the Hellenic Healthcare Group is committed 
to implementing an ambitious vision for the modernisation 
of the healthcare services, in accordance with the highest 
standards, so as to advance Greece on a worldwide scale, as 
a leading country in medical and nursing healthcare. At the 
same time, we are reinforcing the timeless goals we have 
embraced, which relate to the continuous improvement of 
the quality of healthcare services we provide to our patients, 
the development and care of our staÖ, the reduction of our 
environmental footprint and our ongoing support to volun-

teerism and social action.

Every year we aim even higher by opening new growth ho-

rizons, whilst at the same time improving our performance 
in all the sectors of our activities. We continue to put into 
practice our vision of a better world for everyone, playing an 
important role in the Greek economy and society.

As this Report was being prepared, the COVID-19 pandem-

ic struck Europe and has dramatically aÖected the Greek 
economy and our wider society. Against this unprecedented 
health threat, our Group has acted as a dependable and val-
uable ally of the National Health System and of the country. 
We immediately made available to the Ministry of Health 
and to the National Organisation for the Provision of Health-

care Services (EOPYY), 25 ICU beds and 100 hospital beds 
(50 in each of our two largest clinics, METROPOLITAN and 
HYGEIA, which, thanks to their infrastructure and advanced 
medical equipment, can support the isolated hospitalisation 
of patients) to cover the greatly increased needs during the 
pandemic. In the light of this dire situation, we refuse to take 
çnancial costs into consideration. Our priority has been –and 
shall, indeed, remain– to continue çghting the coronavirus 
together with the country’s public hospitals. It is a national 
battle. We are here and ready to respond to any additional 
request for assistance that may be announced by the Min-

istry of Health.

Yours faithfully,
Dimitris Spyridis 

Chief Executive Officer
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Loading...

Historical review 
of the Hellenic 
Healthcare Group

The Hellenic Healthcare Group (HHG) 
is the largest private provider of 
healthcare services in Greece.

It was established in 2018, aiming to 
play a leading role in the continuous 
development of medical and nursing 
care, a market which presents 
signiçcant opportunities and prospects 
in Greece.

The Group is committed to 
implementing an ambitious vision: 
to modernise healthcare services in 
accordance with the highest standards 
and to advance Greece’s role at an 
international level, as a pioneer in 
medical and nursing care.

The Group has established and 
developed model hospital units and 
centres of excellence that feature high 
quality and internationally competitive 
healthcare services, invest in scientiçc 
medical research and aim to be a point 
of attraction for specialised scientiçc 
personnel from Greece and abroad, thus 
helping to reverse “brain drain” in the 
healthcare sector.

2018
Acquisition of a majority share  
in the HYGEIA Group
In November 2018 it acquires a majority 
share in the HYGEIA Group, following 
which it gains control of all HYGEIA 
Group subsidiaries: the clinics HYGEIA, 
MITERA and LETO, Y-LOGIMED company 
specialising in the trading of medical 
equipment and the A-LAB Genetics and 
Genomics Centre.

Acquisition and rebranding  
of IASO GENERAL 
In April 2018 it acquired IASO GENERAL, 
which is renamed to METROPOLITAN 
GENERAL and recommences its course, 
through heavy investments in medical 
equipment of cutting-edge technology. 
METROPOLITAN GENERAL is currently 
one of the most modern medical units in 
Greece.

2017
The acquisition of METROPOLITAN 
HOSPITAL in May 2017, sets the 
foundation for the creation of the Hellenic 
Healthcare Group.

2019

Acquisition of CRETA INTERCLINIC
In October 2019 the Hellenic Healthcare 
Group entered into an agreement  
for the acquisition of a 90% share in  
the Clinic CRETA INTERCLINIC.
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Structure of the Group

Creta InterClinic
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The Hellenic  
Healthcare Group  
in numbers 
More than one million patients  
are treated annually at the six clinics of the Group.

The following is a summary of the Hellenic Healthcare 
Group’s dynamics, infrastructure and equipment.

1,029,540
Patients annually

91 
Operating rooms

9 
Robotic systems

More than

6,800
collaborating physicians

4,202
Employees

1,438 
Beds
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88,504
Surgeries annually

191 

70
178

Suites & luxury rooms

ICU beds

Single bed rooms

19
Ambulances

9
State-of-the-art  

MRI scanners

14 
Maternity wards

7,919 
Births per year

133 
Paediatric beds
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Led by a high sense of responsibility,  
the Hellenic Healthcare Group aims  
to create value for the patient, the doctor,  
the nurse, the health professional,  
the shareholder and above all for healthcare  
in Greece and internationally; it fulçls  
this mission through its business strategy 

and scientiçc collaborations.

The Hellenic Healthcare Group today:
• �Disposes six leading clinics, HYGEIA, METROPOLITAN HOSPITAL, 

MITERA, METROPOLITAN GENERAL, LETO and CRETA INTER-

CLINIC, the Y-LOGIMED and GMP companies (specialising in the 
trading of medical technology products), and the A-LAB Centre 
for Genetics and Genomics.

• �It provides thorough medical care for every health issue, from 
birth to old age, 24 hours a day, and 365 days a year.

• �It employs prominent physicians of all specialties, highly skilled 
and with academic and international experiences as well as high-

ly trained nurses and administrative staÖ.

• �It oÖers innovative healthcare services, state-of-the-art medical 
practice and sophisticated methods of diagnosis, prevention and 
treatment, all of which are certiçed in accordance with the strict-
est international standards.

• �It is constantly investing and equipping the hospitals with state-
of-the-art medical technology.

• �It oÖers a model environment where patients may enjoy a high 
level of personalised care.

Contract agreements and cooperation  
with insurance companies

The clinics of the Hellenic Healthcare Group have long-term contracts 
with almost all the insurance companies which demonstrate a high cred-

itworthiness.

With the support of a large investment organisation

The Hellenic Healthcare Group utilises the investment funds of CVC Capi-
tal Partners, which is one of the largest private equity investment organi-
sations worldwide, with a presence on three continents and 23 countries; 
CVC has signiçcant expertise in the hospital sector worldwide and has 
made signiçcantly large investments in the broader Healthcare sector in 
Europe (Spain, France, Finland, Italy, etc.).
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The Clinics and Companies  
of the Hellenic Healthcare Group 
The Hellenic Healthcare Group makes new investments on an ongoing basis,  
both in logistics infrastructure and modern medical technology, as well as  
in partnerships with doctors who are recognised for their scientiçc training.
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Our vision... To become the benchmark  
for the provision of high-quality healthcare 
services in Greece and one of the best hospitals  
in Europe.

HYGEIA Athens 
Diagnostic & 
Therapeutic Centre SA

In 2019
74% occupancy 
17,406 inpatients
159,498 outpatients
16,681 surgeries

In its 49 years of operation, HYGEIA 

has been driving and continues to 

drive the development of private care 

in Greece, playing a leading role in 

shaping a healthy landscape where 

reliability, innovation and respect for 

people and life prevail. It constantly 

enhances its services both on an 

infrastructure and organisational 

level. It also ensures its alignment 

with technological developments 

in medical science, standing out as 

a point of reference in Greece and 

Europe.

Our priority is to ensure  

the highest level  
of healthcare services

‘HYGEIA Athens Diagnostic & Therapeutic Centre SA’ is the çrst major 
private hospital that came into operation in Greece and has evolved 
into one of the largest private clinics in the country. HYGEIA was the 
çrst private clinic in Greece which, ten years ago, was accredited with 
JCI accreditation by Joint Commission International, the most distin-

guished and internationally recognised accreditation standard for 
quality and safety in healthcare services.

A leading player in healthcare, HYGEIA has constantly and persistently 
been enhancing its services both on an infrastructure and on organi-
sational level and, for 49 years, has sustained its unfailing, innovative 
and non-negotiable quality of services and level of patient safety. Its 
primary goals are to fully respond to patients’ high demands and to en-

sure its alignment with technological developments in medical science, 
playing a leading role in shaping a healthy landscape where reliability, 
innovation and respect for people and life prevail.

Scope of Activities

The primary and secondary care services in which HYGEIA operates 
presuppose the provision of an extended range of services which en-

sures that it covers the constantly growing needs and, also, that it 
keeps abreast of ongoing developments in medical technology. Within 
this context, HYGEIA caters to all the healthcare needs with a range 
of well-organised clinics and diagnostic units and the support of fully 
trained medical and nursing staÖ.

For HYGEIA, the adoption and use of cutting-edge technology consti-
tute the norm for the provision of high-quality healthcare services.
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Business Activities of HYGEIA SA

In 1970 HYGEIA SA was established by a group of doctors, 
most of whom were professors at the University of Athens. 
Professor N. Christeas was head of the founding team of 
doctors whose goal was to create a large, model and mod-

ern private clinic in Greece.

In 1975 the company was granted a licence to operate a 
General Clinic with a capacity of 311 beds, pursuant to the 
Joint Ministerial Decision No. 5468/10.05.1975 issued by 
the Attica Prefecture (Social Services Directorate).

In 2001 new departments were established and the number 
of beds increased to 369.

On June 7, 2002 HYGEIA SA listed its shares on the Main 
Market of the Athens Stock Exchange. By listing its shares 
on the ATHEX, the company raised funds amounting to 
approximately €18.78 million for the implementation of a 
signiçcant investment programme of about €22.27 million, 
which involved the purchase of new medical machinery and 
equipment and the upgrade of the information manage-

ment sostware.

On January 24, 2006 the MARFIN INVESTMENT GROUP 
(MIG) acquired 49% of the share capital of HYGEIA Athens 
Diagnostic & Therapeutic Centre SA.

In April 2006, in the context of the consolidation of forces in 
the private healthcare sector, HYGEIA SA made a strategic 
decision to acquire 24.83% of the share capital of MITERA 
GENERAL, OBSTETRICS-GYNAECOLOGY & PAEDIATRIC 
CLINIC (MITERA SA).

In July 2007 the establishment of the company HYGEIA 
HOSPITAL TIRANA in Albania was announced, which would 
build and operate Albania’s çrst private clinic. 

In July 2008 HYGEIA Athens Diagnostic & Therapeutic Cen-

tre SA announced the increase of its participation by 9.06% 
to a total participation of 65.75% in the share capital of the 

company CHRYSAFILIOTISSA PUBLIC LTD, which owns the 
private hospital ACHILLION in Limassol, Cyprus, for a con-

sideration of €1.92 million. 

In June 2009 HYGEIA announced that its fully owned sub-

sidiary Y-LOGIMED SA acquired 70% of the share capital 
of BIO-CHECK INTERNATIONAL PRIVATE MEDICAL CLINIC 
MEDICAL SA for a consideration of €1.05 million, whilst in 
January 2010 it acquired the remaining 30% of the share 
capital for a consideration of €450,000, thus gaining full 
control of the said company.

In October 2009 the company’s Share Capital Increase 
(SCI) was covered with payment in cash and pre-emptive 
rights in favour of the existing shareholders through the is-

suance of 37,689,273 new common registered shares at 
a nominal value of €0.41 per share, which were sold at a 
premium at the price of €2.20 per share. The total capital 
that was raised from the SCI amounted to €82,916,400.60 
and was used to cover part of the funds amounting to €306 
million which were paid to bondholders for the early repay-

ment of the convertible bond loan. Trading of the company’s 
37,689,273 new common registered shares –which resulted 
from the SCI– on the ATHEX began on November 6, 2009.

In July 2010 the fully owned subsidiary HEALTH AND IN-

VESTMENTS HOLDINGS SOCIÉTÉ ANONYME acquired 49% 
of the share capital of WEST ATHENS PRIMARY MEDICINE 
PRIVATE MULTI-MEDICAL CLINIC SA.

In July 2010 a new era commenced in the provision of 
healthcare services in Albania. The HYGEIA HOSPITAL TI-
RANA was the largest private investment (total sum of 
€60 million) in Albania’s healthcare sector. The hospital 
was equipped with state-of-the-art technology and was 
to become a benchmark for the region, by providing high-
quality healthcare services in Albania and in the neighbour-
ing countries.
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In September 2010 the trading of 12,541,468 new com-

mon registered shares of the company commenced on the 
Athens Stock Exchange. These shares resulted from the 
company’s Share Capital Increase, aster the completion of 
the reinvestment of the Capital Return.

In September 2011 the company’s Share Capital In-

crease (SCI) was completed, covered by 73.85%, raising an 
amount of €64,935,392.50. In October 2011 the trading of 
129,870,785 new common registered shares of the compa-

ny commenced on the Athens Stock Exchange, at a nominal 
value of €0.41 per share. These shares resulted from the 
Share Capital Increase with payment in cash, as resolved by 
the 1st Reiterative Ordinary General Shareholders’ Meeting 
May 23, 2011.

In October 2012 the company announced that it entered 
into an agreement with lending banks, for the issuance of a 

secured common bond loan in the sum of €95 million. The 
bond loan will be used to reçnance the Company's total ex-

isting loans. As a consequence, for the purpose of its Finan-

cial Statements, Company loans of the same value will be 
reclassiçed from item "Short-term liabilities" to item "Long-
term liabilities" in its Financial Statement. 

In November 2012 HYGEIA created the çrst state-of-the-
art hybrid operating room in Greece, with the most mod-

ern imaging and engineering equipment that helps perform 
complex operations under conditions of maximum safety, 
speed and reliability.

On June 10, 2013 HYGEIA won the 1st prize in the ‘Em-

ployer of the year’ category for the best employer in Europe, 
according to the çnal results of the accredited ‘European 
Business Awards 2012/13’ competition. Aster receiving the 
‘National Finalist’ and ‘National Champion’ titles, HYGEIA 
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reached the çnals and worthily represented Greece, having 
already won the ‘Ruban D’Honneur’ award which placed it 
amongst the top 10 employers and the 100 most dynamic 
companies in Europe which are distinguished for their busi-
ness excellence, innovation, sustainability and adherence to 
high-ethics governance principles.

On December 13, 2013 the HYGEIA Group launched the 
specialised cosmetics company BEATIFIC.

In January 2014 it was announced that the Diplomatic 
Council (DC), a UN-sponsored international organisation, 

included the HYGEIA, MITERA and HYGEIA Tirana clinics of 
the HYGEIA Group in the list of the ‘Best Hospitals World-

wide for 2014’.

On December 17, 2014 HYGEIA announced the acquisition 
of the remaining 12.14% in share capital of its subsidiary 
in Albania ‘HYGEIA TIRANA Sh.A.’, which operates HYGEIA 
HOSPITAL TIRANA, for a consideration of €3.8 million, 
thereby holding 100% of the company’s share capital.

In November 2015 it was announced that ‘HYGEIA SA’ was 
the çrst private clinic in Greece to be recognised as the pre-

The ambulances of HYGEIA are on 
standby 24/7 and can reach your 

doorstep with a simple phone call. 

Their equipment exceeds the 
provisions of the Greek legislation 

and is constantly being upgraded in 
line with international standards. 

Ambulance crews comprise of select 
and experienced paramedics who are 

trained in çrst aid and in the rapid 
and safe transport of patients.



19Corporate Responsibility Report 2019

ferred healthcare provider for members of IAG (International 
Assistance Group), a global network of medical and travel 
assistance, air ambulance and hospital companies.

On June 27, 2016 HYGEIA announced that it had success-

fully renewed for a further three-year period the Joint Com-

mission International (JCI) accreditation. HYGEIA was the 
çrst clinic in Greece to receive this distinction from the most 
distinguished and internationally recognised accreditation 
standard for healthcare organisations. 

On April 5, 2017 the HYGEIA Group held an event on ‘The 
past, the present and the future of the heart in the HYGEIA 
Group’ at the Athens Music Hall and presented the çrst or-
ganised heart centre in private healthcare in Greece, for the 
comprehensive treatment of all heart diseases from embry-

onic to adult life.

On June 12, 2017 HYGEIA renewed for a further three-year 
period its certiçcations on quality, environmental, and oc-

cupational health and safety management, in accordance 
with the new versions of the international standards EN ISO 
9001:2015, EN ISO 14001:2015 and OHSAS 18001:2007/
ELOT 1801:2008, respectively.

On December 8, 2017 HYGEIA concluded the sale of the to-

tal number of shares of the Group’s subsidiaries ‘BIO-CHECK 
INTERNATIONAL Private Polyclinic Medical Société Anon-

yme’ and ‘PRIVATE MEDICAL POLYCLINIC OF WEST ATH-

ENS, PRIMARY MEDICAL SA’, which it indirectly held in their 
entirety, to the company ‘AFFIDEA EUROIATRIKI HOLDINGS 
GREECE SOCIÉTÉ ANONYME’ for a total consideration of 
€350,000.

On July 5, 2018 ‘MARFIN INVESTMENT GROUP SA HOLD-

INGS’ executed a binding share purchase agreement for 
its entire participation (direct and indirect) in the company, 
amounting to 70.385%, to ‘HELLENIC HEALTHCARE S.A 
R.L.’, which is controlled by ‘CVC CAPITAL PARTNERS’, at the 
price of €0.95 per share (total consideration of €204,43 mil-
lion). On August 25, 2018 the General Meeting of ‘MARFIN 
INVESTMENT GROUP SA HOLDINGS’ issued a decision ap-

proving the said sale and transfer, as well as all pertinent 
resolutions and actions of its Board of Directors. The trans-

action is subject to the approval of the Hellenic Competition 
Commission.

On July 10, 2018 the company ‘HYGEIA Athens Diagnos-

tic & Therapeutic Centre SA’ announced that on July 6, 
2018 it signed a Share Purchase Agreement (SPA) with 
the company ‘AMERICAN HOSPITAL SH.A.’, registered in 
Tirana (Albania), for the sale of 100% of the shares the 
Company has in its subsidiary ‘HYGEIA HOSPITAL TIRANA’ 
(HHT). On August 23, 2018, further to its announcement of 
10th of July 2018, HYGEIA informed the investment com-

munity about the conclusion of the sale of 100% of the 
shares the company holds in its subsidiary ‘HYGEIA HOSPI-
TAL TIRANA’ (HHT) to the company ‘AMERICAN HOSPITAL 
SH.A.’. The cash consideration for the transaction amount-
ed to approximately €1.016 million and was calculated on 
a cash free-debt free basis at the time the transaction 
was concluded. The Buyer assumed the liabilities of HHT 
amounting to €29.5 million in total (including long-term 
borrowings of HHT amounting to approximately €19 mil-
lion and liabilities to HYGEIA Group companies amounting 
to approximately €2.5 million).

On December 31, 2018 HYGEIA released the ‘Reasoned 
opinion of the Board of Directors of “HYGEIA Athens Diag-

nostic & Therapeutic Centre SA” on the Mandatory Tender 
OÖer submitted by the company HELLENIC HEALTHCARE 
SINGLE-MEMBERS HOLDINGS SA’.

On February 15, 2019 HYGEIA announced the submission 
of a request to the Capital Market Commission by the com-

pany ‘HELLENIC HEALTHCARE SINGLE-MEMBER HOLD-

INGS SA’ on exercising its takeover right, pursuant to Law 
3461/2006, for the common shares with voting rights of the 
company ‘HYGEIA ATHENS DIAGNOSTIC AND THERAPEU-

TIC CENTRE SOCIÉTÉ ANONYME’. 

On March 19, 2019 HYGEIA announced the approval of 
the request by HELLENIC HEALTHCARE SINGLE-MEMBER 
HOLDINGS SA for the acquisition of the remaining common 
registered shares of HYGEIA Athens Diagnostic & Therapeu-

tic Centre SA in exchange for the amount of €0.95 per share 
in cash.

On April 9, 2019 it announced the conclusion of the exer-
cise of the right to acquire the remaining common regis-

tered shares of the company ‘HYGEIA ATHENS DIAGNOS-

TIC AND THERAPEUTIC CENTRE SOCIETE ANONYME’ by 
the company ‘HELLENIC HEALTHCARE SINGLE-MEMBER 
HOLDINGS SA’.

On April 16, 2019 HYGEIA announced the submission of 
a request to the Capital Market Commission to delist the 
shares of the company ‘HYGEIA ATHENS DIAGNOSTIC AND 
THERAPEUTIC CENTRE SOCIETE ANONYME’ from the Ath-

ens Stock Exchange.

On May 9, 2019 the company ‘HYGEIA ATHENS DIAG-

NOSTIC AND THERAPEUTIC CENTRE SOCIETE ANONYME’, 
following the decision of the Hellenic Capital Market Com-

mission of 7th of May 2019 and in accordance with the 
provisions of article 17, paragraph 5, of Law 3371/2005, 
announced that the trading of its shares on the Stock Ex-

change would cease from Wednesday, May 8, 2019.
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HYGEIA’s achievements 

Ever since HYGEIA was established, its primary goal has been to create, organise 
and continuously improve a model, top-level scientiçc diagnostic and treatment 
centre in Attica, which shall provide high-quality medical services. Some of HY-

GEIA’s major achievements in the Greek healthcare sector are:

1975 • Introduction of preventive screening health check (check-up).

1985 • �Cardiac bypass surgery. Installation of intraocular lenses for cataracts. 

1986 • Installation of CT scanner.

1989 • Separation of Siamese twins. MRI scanner installation.

1990 • �Heart transplant. Fluid organ transplant unit (e.g. bone marrow).

1992 • Same-Day Surgery Unit.

1994 • Percutaneous vertebroplasty. Model Intensive Care Unit.

1995 • �Invasive neuroradiology, brain aneurysm embolisation. Embolisation of 
brain vasculature. Treating aortic aneurysms with forked endolumenal ar-
terial prosthesis. Establishment of a Radiation Oncology Centre – ROC.

1997 • Prostate brachytherapy.

1998 • Micro-fertilisation.

2000 • Intravascular brachytherapy of peripheral vessels.

2002 • �Interface with Harvard Medical International (expired in 2008). Magnetic 
resonance imaging of the heart.

2003 • Intensity modulated radiotherapy (I.M.R.T.) 

2004 • Gamma Knife® PerfexionTM. Radiosurgery. PET/CT scan.

2006 • Deep Brain Stimulation (DBS).

2007 • �Patient-awake craniotomy by mapping the brain’s speech and motion 
centres. 

Our mission…
To continuously work  
with consistency and 
persistence for the realisation 
of our vision through:

✓ �The provision of high-
quality internationally 
accredited services.

✓ �The training and constant 
updating of our scientiçc 
and other staÖ and of our 
direct associates.

✓ �Investments in new 
technologies and 
techniques based on 
internationally recognised 
practices.

✓ �Excellent employer 
practices for our staÖ.

✓ �Our corporate responsibility 
and corresponding targeted 
actions, which re×ect 
our commitment to our 
role and responsibility 
towards the market, the 
environment, our staÖ and 
society.

✓ �The propagation of our 
best practices wherever 
and whenever we deem  
it useful or necessary.
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MRI
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2008 • �Innovative procedures using the Da Vinci® S Robotic 
Surgery System: 

- heart bypass

- gastric bypass 
- total hysterectomy 
- mitral valve repair procedures 
- prostate surgery

• �Vagus nerve stimulation (VNS) and Deep Brain Stim-

ulation (DBS) for adjuvant treatment of patients 
with refractory depression. 

• �Spinal fusion using the latest generation neuronavi-
gation system. 

• �‘Transoral incisionless fundoplication procedure us-

ing EsophyX’. 

• �Metabolic procedure to treat obesity and type 2 dia-

betes. 

• �Procedure using robotically assisted microscope: 
Brain tumour removal neurosurgery.

2009 • Removal of çbromyomas using the Da Vinci® S. 

• �Incisionless robotic thyroid removal using the Da 
Vinci® S. 

• Robotic surgical staging for uterine cancer. 

• �Implantation of rechargeable neurostimulator in pa-

tients with mobility problems.

2010 • �Implementation of new intravascular techniques for 
lower limbs treatment in diabetic patients. 

• �First stereotactic radiosurgery brain tumour treat-
ment with Gamma Knife without the use of the ste-

reotactic crown or a radiotherapy mask çtted over 
the head.

2011 • �Correction of congenital scoliosis using digital neu-

ronavigation. 

• �Innovative percutaneous mitral valve repair without 
open surgery, using the innovative MitraClip system. 

• �First robotic thoracic surgery in Greece using the Da 
Vinci® S System.

2012 • �First surgical procedures in Greece, using the Da 
Vinci® S System: 

- �tumour removal from a çbrous kidney (partial 
nephrectomy) 

- thymus gland removal (thymectomy) 
- Vertical partial laryngectomy

• �First latest generation Hybrid Operating Room es-

tablished in Greece. 

2013 • �New transcatheter valve implantation procedure of-
fers treatment to high-risk patients suÖering from 
aortic valve insuØciency.

2014 • �The Radiotherapy & Oncology Centre (ROC) was 
equipped with the new VERSA HDTM state-of-the-
art linear accelerator by Elekta. Through this in-

vestment, HYGEIA aims to treat all forms of cancer 
with maximum accuracy, safety and speed while 
at the same time improving its patients’ quality 
of life.

2015 • �The çrst comprehensive endoscopic Paranasal Sinus 
and Skull Base Surgery department was established 
in Greece for the entire range of conditions aÖecting 
the nose. 

• �The çrst implantation of a leadless pacemaker was 
successfully performed.

• �HYGEIA’s central laboratories were the çrst in Greece 
to be equipped with the VITEK® MS MALDI TOF sys-

tem. With this technology microbial identiçcation 
results are available in just a few minutes.

HYGEIA became an international 
medical academic centre following a 
milestone cooperation agreement with 
the Medical School of the European 
University of Cyprus. The objective of 
this ten-year-long cooperation is to 
educate and train medical students, to 
exchange know-how on issues related 
with clinical training and hands-on 
practice, to promote activities in areas 
of common interest and to implement 
academic and training activities in the 
medical sector.
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2016 • �The new Film Array 2.0 Diagnostic System, which 
provides the conditions for better management of 
infections, was installed at the Central Labs. 

• �The Radiation Oncology Centre (ROC) became a 
European Reference Centre following the coopera-

tion agreement that was signed with the company 
Elekta, thanks to its unique and state-of-the-art 
equipment and the high-quality services it provides 
for the treatment of cancer. Moreover, the ROC was 
the only centre in Greece which was selected by the 
International RadioSurgery Association (IRSA) as a 
Centre of Excellence in Stereotactic Radiotherapy 
and Radiosurgery. 

• �Comprehensive management of patients with liver 
cancer. The HYGEIA Hepatobiliary Surgery Department 
completed three years of operation and throughout 
that time, it has been providing customised treatment 
for all benign or malignant liver conditions. 

2017 • �Peripheral partial nephrectomy & intraoperative 
ultrasound with maximum safety for patients with 
kidney cancer.

• �The çrst organised heart centre in the private health-

care sector in Greece. Comprehensive treatment of 
all heart diseases from embryonic to adult life.

• �Innovative hybrid imaging system for prostate can-

cer: maximum diagnostic accuracy and safety.

• �The çrst thoracoscopic procedure to remove lung 
cancer without general anaesthesia.

• �HYGEIA, invariably committed to keeping its techno-

logical infrastructure up to date, was the çrst com-

pany in Greece to install 4K Technology NBI (Narrow 
Band Imaging) Laparoscopic Towers, the ‘last word’ 
in medical technology. 

• �HYGEIA further improved the quality of services it 
provides to patients by upgrading the robotic sys-

tems in its surgeries, following the completion of 

Da Vinci Xi
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the installation of the state-of-the-art Da Vinci Xi 
robotic system.

• �Innovative implant surgery of subcutaneous deçbril-
lator at HYGEIA.

2018 • �The HYGEIA Group signed a strategic cooperation 
agreement with the company Clinerion in the çeld 
of clinical studies.

• �For the çrst time in Greece, a tumour was removed 
from a patient’s kidney whilst the healthy parenchy-

ma was retained, by means of the ‘Fire×y’ technol-
ogy which is integrated in the latest generation Da 
Vinci Xi Robotic System.

• �The çrst surgical procedure for tumour reduction in 
ovarian cancer was performed in Greece with the 
latest generation Da Vinci Xi Robotic System. 

• �The study of cerebrospinal ×uid diseases was under-
taken with the Likvor CELDA® System. This assess-

ment system –the only one to be found in Greece– 
sets new standards in the testing of cerebrospinal 

×uid and brain valves by providing a more direct and 
accurate diagnosis.

• �Early staging of prostate cancer is provided by the 
new PET-CT imaging method with the 18F-PSMA 
radiopharmaceutical that is used at HYGEIA. This 
imaging method provides the highest diagnostic ac-

curacy compared to all other currently used tests.

• �For the çrst time in Greece, a patient with endo-

metrial cancer underwent surgery with a new tech-

nique based on the latest generation Da Vinci Xi ro-

botic system. The robotic hysterectomy and sentinel 
lymph node biopsy were performed with the use of 
ICG dye (Indocyanine Green).  

• �HYGEIA, invariably committed to keeping its techno-

logical infrastructure up to date, installed the MAKO 
Robotic System for the treatment of knee and hip 
problems. The surgeries that can be performed with 
the MAKO are partial and total knee arthroplasty 
and total hip arthroplasty. 

• �The HYGEIA Group is at the forefront of medical and 
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technological science developments in the çeld of 
oncology and provides a comprehensive and inte-

grated treatment for all oncology patients, from early 
diagnosis and staging to specialised therapies.

• �A new end-to-end veriçcation method for brain and 
head and neck radiotherapy using an exact replica of 
the patient, is being introduced for the çrst time in 
Greece at HYGEIA, ensuring maximum patient safety 
and eÖective treatment delivery. The new veriçca-

tion method takes place prior to the treatment of 
the patient with the use of the RTsafe Personalized 
PseudoPatient ™ technology.

2019 • �HYGEIA, committed to its vision for continuous im-

provement of the quality of the provided services 
and implementation of the most modern and inno-

vative therapies for its patients, has established a 
state-of-the-art Nephrology Centre. The Centre for 
Diagnosis, Treatment & Research of Kidney Diseas-

es is staÖed with qualiçed physicians, experienced 
in all disciplines of Nephrology. It oÖers diagnosis, 
treatment and follow-up of patients with kidney dis-

eases, with or without normal kidney function (renal 
failure).

• �Surgical treatment of mouth cancer using the Da 
Vinci Xi Robotic System.

• �New thoracic aortic aneurysm repair method with 
intravascular ultrasound.

• �Driven by its need to address the growing demands 
of its patients and to keep pace with technological 
developments in the healthcare sector, HYGEIA once 
again pioneered by creating the digital Personal 
Health Record ‘myυγεία’ for patients.

• �HYGEIA was successfully evaluated by the Joint Com-

mission International (JCI) and maintained the Gold 
Seal of Approval® for another three-years. It was 
the çrst hospital in Greece to receive this distinc-

tion from the most distinguished and internationally 
recognised accreditation standard for healthcare or-
ganisations.

• �For the çrst time in Greece, an innovative technique 
for non-invasive treatment of common femoral ar-
tery stenosis was successfully performed at HYGEIA.

• �Also, for the çrst time in Greece, two posterior ret-
roperitoneal adrenalectomies were successfully per-
formed at HYGEIA with the use of the new minimally 
invasive 3D technology.

For a second consecu-

tive year, HYGEIA won 
a signiçcant distinc-

tion in the ‘Society’ section of the BRAVO 
2019 initiative for ‘Travelling for HYGEIA’ 
[Health], an initiative it has been under-
taking for six years. The award ceremony 
was held within the context of the 10th 

annual event for the Bravo Sustainability 
Awards 2019.

BRAVO 
SUSTAINABILITY  
AWARDS 2019

HYGEIA was included 
amongst the 20 lead-

ing companies that 
were successfully eval-
uated in accordance 
with the Sustainable 

Development Business Index – Sustaina-

bility Performance Directory of the Quality 
Net Foundation in Greece. The 20 names 
listed in The Most Sustainable Compa-

nies in Greece for the year 2019 form the 
leading group of the Greek business scene 
elite in Sustainable Development issues.

ΤHE MOST 
SUSTAINABLE 
COMPANIES  
ΙΝ GREECE
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High-level Healthcare Services

Latest Generation Robotic Surgery

The state-of-the-art Da Vinci Xi robotic system incorporates the latest technolo-

gy and allows the surgeon to perform robotic surgery more easily and eÖectively. 
In addition to minimal incision, other patient beneçts include the minimisation of 
postoperative pain and complications, the signiçcant reduction of hospitalisation 
time thanks to faster recovery and a perfect aesthetic result. Robotic surgery 
implies shorter duration of anaesthesia and minimal blood loss, which enhance 
the patient’s earliest possible recovery.

Latest Generation Multi-Disciplinary Hybrid Operating Room

HYGEIA’s Hybrid Operating Room is designated a ‘latest generation multi-discipli-
nary hybrid operating room’. Its innovative design and state-of-the-art equipment 
make it suitable for endovascular and open surgical procedures of the entire car-
diovascular system, which can be performed simultaneously on the same patient 
by all surgical or al specialties (vascular surgery, al cardiology, cardiac surgery, 
neurosurgery, al radiology). Minimally invasive procedures can also be performed 
by a variety of other specialties (orthopaedic surgery, general and trauma surgery, 
urology). HYGEIA’s Hybrid Operating Room covers an area of 87 square meters 
and is equipped with the most advanced imaging and medical equipment. It is 
suitable for complex surgical procedures, which are performed with utmost pa-

tient safety, speed and reliability.

Robotic Orthopaedics Surgery using the MAKO System 

The MAKO robotic assisted orthopaedics procedures have proven to be ground-
breaking for the treatment of knee and hip problems. The MAKO system can 
assist surgeons to perform total hip, partial knee and total knee replacement 
procedures.

An ultra-high-deçnition CT Scan is performed in every case to ensure that the 
procedure will be adjusted according to the anatomy of each patient. In knee and 
hip procedures, the robotic system can assist the surgeon to accurately prepare 
the joint and place the implants and provide an excellent surgical outcome in 
terms of the mobility, rehabilitation and anatomical properties of the joint, which 
perfectly simulates the human knee or hip. It can also prolong the duration of 
implants beyond 10-15 years, which is how long they lasted so far, while patients 
can walk at the latest within 24 hours aster surgery.

HYGEIA and  
Clinerion in the çeld 
of clinical studies
The HYGEIA Group  
has signed a strategic 
collaboration agreement  
with the company Clinerion in 
the çeld of clinical studies.

Clinerion possesses the 

largest global network for 
the exchange of information 
between healthcare service 
providers and pharmaceutical 
companies, aiming to 
accelerate the process  
of clinical research and the 
development of medicines,  
so as to ensure that patients 

can promptly access 
pioneering treatment methods.

Ensuring the  
sustainability of  

our activities is not enough 
to reach long-term success; 
we also have a duty to 
create value for  
the community.



Hybrid Operating Room
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In partial replacement surgery with the MAKO robotic sys-

tem, only the worn part of the joint is replaced, and the 
healthy part of the knee remains completely intact; a small-
er incision is made, and the pa-

tient stays in hospital for only 

one day. Also, there is virtually 
no blood loss and recovery is re-

markably faster. In cases of total knee 
replacement even though the procedure 
resembles a conventional to-

tal knee replacement in ef-
fect it is a completely diÖer-
ent procedure. There is 
an unsurpassed precision 
in the way in which the 
joint is replaced, taking into 
account the ligament stabil-
ity and mobility and ensur-
ing an excellent and predict-
able outcome.

Moreover, the robotic-assisted hip replacement is extreme-

ly successful, as during the surgical procedure, the doctor 
has access to information on all the parameters of the op-

eration and they may intraoperatively make any changes 
required in order to ensure the best possible result.

Robotically Guided Microscope

The removal of a brain tumour with the automated STEALTH 
STATION neuronavigation system is the latest word in mod-

ern neurosurgery. The system is electronically connected to 
the ΡΕΝΤΕRO surgical microscope to ensure safer, faster 
and more successful surgical procedures.

Radiation Oncology Centre (ROC)

All modern radiotherapy techniques are used at the most 
modern and largest radiation oncology centre in Greece. The 
Centre has, inter alia, three of the latest generation robotic 
linear accelerators for the irradiation of tumours with mil-
limetre precision:

ΜΑΚΟ
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1) �Elekta Synergy Agility with photon energies of 6 & 10 & 
15 MV and electron energies of 6, 9, 12 & 15 MeV;

2) �Elekta AXESSE 6 MV (specialised for stereotactic head 
and body applications); and 

3) �Elekta VERSA HD with photon energies of 6 & 10 & 15 
MV and electron energies of 6, 9, 12 & 15 MeV, which 
incorporates the latest technology in linear accelerators 
and, in addition, has the unique capacity of a very high 
dose rate of 6FFF & 10FFF MV. 

These three graphic accelerators apply the most advanced 
radiotherapy techniques using Intensity Modulated Radia-

tion Therapy (ΙMRT), including Volumetric Modulated Arc 
Therapy (VMAT). They also have a built-in CT scanner (Cone 
Beam CT – CBCT) for Image Guided Radiation Therapy 
(IGRT) which ensures the 3D application of treatments with 
precision. More speciçcally, the Elekta AXESSE Linear Ac-

celerator is the latest development in body and head robotic 
radiosurgery-stereotactic radiotherapy, while the VERSA 
HD graphics accelerator with high-speed dose capability 

enables the application of the most modern radiotherapy 
techniques in extremely short times and with exceptional 
eØciency. 

Lastly, for the çrst time in Greece, breast radiotherapy with 
breath control by means of Elekta’s Active Breathing Coor-
dinator TM (ABC) system is provided at HYGEIA. The ABC 
system is a non-invasive advanced technology which assists 
patients to control their breath during irradiation. The irra-

diation is performed during a particular phase of respiration, 
protecting both the heart and lungs. This technique, in com-

bination with the only Elekta VERSA HDTM graphic accelera-

tor in Greece, which can administer a high-dose rate FFF, en-

sures the patient’s fast and safe radiotherapy with the IMRT/
VMAT technique. The precision of the treatment is ensured 
with the IGRT technique, which involves the use of low-dose 
CT scanning to conçrm proper positioning of the patient. The 
breath control technique can also be applied in the treatment 
of lung, liver and other tumours, which move with respiration 
to ensure maximum precision during irradiation.

Radiation Oncology Centre
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RTsafe: Personalised radiotherapy  
end-to-end verification method using  
an exact patient replica

The new end-to-end veriçcation method for brain and head 
and neck radiotherapy is being introduced for the çrst time 
in Greece at HYGEIA, ensuring maximum patient safety and 
eÖective treatment delivery. The new veriçcation method 
takes place prior to the patient’s treatment using RTsafe 
Personalised PseudoPatient™ technology. Speciçcally, us-

ing CT images and highly accurate 3D printing medical 
technology, an exact and unique replica of the patient head 
is created from a material that interacts with radiation 
similarly to the human tissue. The Personalized PseudoPa-

tientTM simulates the anatomy of the patient and allows 
measurement of the delivered dose to the tumour and the 
organs at risk. This allows radiotherapy professionals to 
simulate the radiotherapy procedure on an anatomically 
perfect facsimile of the patient before the actual treat-
ment is performed, ensuring maximum accuracy and safety 
during radiotherapy. The beneçts of the method are quite 
signiçcant for patients, given that many brain tumours are 

located only a few millimetres from healthy tissue, such as 
the optic nerve.

HYGEIA is listed among the leading hospitals using the RT-

safe technology worldwide, including UCLA, MD Anderson 
and UTHealth in the USA, as well as Royal Marsden and the 
University of Freiburg in Europe.

Gamma Knife Brain Radiosurgery  
Department (the only one in Greece)

The most accurate and safest brain radiosurgery treatment 
in the world, with the innovative radiosurgery system Leksell 
Gamma Knife Perfexion. In 2018, it had been fourteen years 
since the çrst Gamma Knife procedure was performed on a 
patient in Greece, at HYGEIA. In these 10 years, more than 
2,000 treatments for brain, head or neck conditions have 
been carried out by HYGEIA Hospital’s Gamma Knife Brain 
Radiosurgery Department, with a success rate over 95% for 
most diagnoses.

Gamma-Knife radiosurgery is considered the most signiç-

cant technical innovation in neurosurgery in the last 20 years. 

RTsafe
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It allows approximately one million patients worldwide to ad-

equately control their disease, without undergoing the has-

sles and risks of an open surgery. Neurosurgeons, radiother-
apists-oncologists and radio physicists contribute with their 
expertise so as to create a treatment programme tailored to 
the needs of each patient.

The continuous monitoring and evaluation of patients who 
have undergone treatment with Gamma Knife conçrmed a 
success rate of over 95% for most benign tumours and a 
signiçcant improvement in the most aggressive cases. This 
has rendered Gamma Knife radiosurgery the most suitable 
treatment method, replacing conventional surgery or other 
therapies that have failed.

PET/CT Department

June 2019 marked çsteen years of uninterrupted and con-

tinuous successful use of the PET/CT method. This is the 
çrst PET/CT Positron emission tomography unit to operate 
in Greece for the diagnosis of cancer, with great sensitivity 
and accuracy. 

The PET/CT unit is also the çrst department in Greece which, 
since January 1, 2019, has been able to produce radiophar-
maceuticals (DOTATATE and PSMA) for PET/CT examina-

tions for prostate cancer and neuroendocrine tumours. The 
in-house production of radiopharmaceuticals leads to a re-

duction in the cost of examinations and is ground-breaking 
for the production of therapeutic radiopharmaceuticals and 
the treatment of respective malignancies.

The state-of-the-art PET scanner enables both the anatomi-
cal imaging of organs and the imaging of their functional 
and metabolic activity, allowing for a more accurate diag-

nosis of oncological diseases (in the cases of malignancies).

The PET/CT is primarily used to better investigate oncologi-
cal diseases and certain indications in neurological disor-
ders, and to diagnose of ischemic myocardial viability. In 
oncological diseases, the PET/CT scanner is used in the 
staging of malignant tumour (to determine how widespread 
the disease is and whether or not it can be surgically treat-
ed) and in the evaluation of the response to treatment (radi-
otherapy and chemotherapy). Furthermore, in special cases 
PET/CT scanning substantially contributes to the diagnosis 
of various types of dementia and epileptic foci in order for 
the appropriate treatment to be selected and for therapy 
to be initiated as early as possible. The Department is ISO 
9000:2008 certiçed.

Transcatheter Heart Valve Department

The HYGEIA Transcatheter Heart Valve Department is the only 
one in Greece to perform transcatheter aortic valve treat-
ments, with all types of valves available today such as: tran-

scatheter heart valve implantations (Evolut R; Medtronic; SA-

PIEN 3; Edwards; Portico, Abbott; Accurate, Boston etc.) using 
all possible implantation methods (transfemoral, transaortic, 
transthoracic or transapical and subclavian route), transcath-

eter mitral regurgitation repair and tricuspid valve repair, us-

ing the MitraClip system and the PASCAL (Edwards) system. 

Transcatheter mitral valve implants are also performed 
with the Sapien 3 (Edwards) valve and with the Intrepid 
(Medtronic) and Cardiovalve (Valtec) valves - in a research 
stage. The Department staÖ have performed more than 
1,500 transcatheter aortic valve replacements and is the 
largest in Greece and amongst largest in the world. HYGEIA’s 
Transcatheter Heart Valve Department performed the çrst 
MitraClip implants in Greece in 2011 and has extensive ex-

perience which now exceeds 250 clips. In 2016, the Edwards 
company chose this department, to perform the çrst im-

plants worldwide with the PASCAL system (which corrects 
mitral deçciency with a transcatheter in a manner similar to 
the MitraClip system), as well as with the Forma system for 
the transcatheter tricuspid valve repair.

γ-Knife



32 Corporate Responsibility Report 2019

The HYGEIA Transcatheter Heart Valve Depart-
ment is an oØcial global training centre for the 
Medtronic Evolut R valve, the Edwards SAPIEN 3 
valve and the Abbott Portico valve while its medi-
cal personnel are trainers for the placement of 
valves manufactured by the Edwards, Medtronic 
and Abbott companies and the MitraClip and PAS-

CAL systems.

All relevant surgical procedures are performed at 
the state-of-the-art HYGEIA Hybrid Surgery.

Breast Centre

The HYGEIA Breast Centre is a model diagnostic 
and treatment centre in Greece.

It is staÖed by medical personnel with many years 
of experience, extensive training and sound knowl-
edge. The primary goals of the Breast Centre are 
the rapid diagnosis, the provision of appropriate 
treatment in accordance with international guide-

lines and the overall management of patients at 
every stage of the disease: diagnosis, surgery, 
post-operative treatment and follow-up, with psy-

chological support at every stage.

It is worth mentioning that the Centre has state-
of-the-art digital mammography and ultrasound 
equipment, as well as an MRI scanner, with spe-

cialised medical staÖ to provide diagnoses of the 
highest standard.

Department of Neurosurgery &  
Interventional Neuroradiology

The department covers the entire surgical spec-

trum of brain and spinal cord pathologies, namely 
space-interventional lesions (tumours), haemato-

mas, abscesses, vascular lesions, hydrocephalus, 
as well as degenerative diseases of the spine (spi-
nal stenosis, disc herniation).

The treatment methods used are based upon the 
most moderntechnology worldwide and include all 
types of modern surgical treatment, including:

1) open surgery under a microscope or endoscope;

2) �minimally invasive methods (intravascular em-

bolization); and

3) �stereotactic radiosurgery for tumours and vas-

cular diseases (gamma knife).

On July 4, 2019 HYGEIA  
announced that it had  
renewed the Joint 
Commission International 
(JCI) accreditation  
for another three-year period.

HYGEIA was successfully evaluated  
by the Joint Commission International 
(JCI) and retained the Gold Seal  
of Approval® for another three-year 
period. HYGEIA was the çrst hospital  
in Greece to receive this distinction  
from the most established and 
internationally recognised accreditation 
standard for health organisations.
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personal health record

How to register
The registration process is quick 
and simple. All you have to do is 
çll in the registration form that 
you will çnd at HYGEIA.

To register on the Personal 
Health Record, you must have:

• �an active personal e-mail 
account;

• �a personal mobile phone 
number; and

• an ID card.

Access is only available to the 
patient with the assigned codes 
and to any users authorised by 
the patient.

The application  
fully ensures the 

protection of  
patients’ personal and 
health data.

The advances in technology and its application in the healthcare sector have led us to 
the creation of the digital Personal Health Record ‘myυγεία’ for patients/examinees, 
once again in order to provide high-quality healthcare services and meet our patients’ 
needs.

‘myυγεία’ involves a structured collection and storage of patients’/examinees’ medical 
data in a digital format, through which patients/examinees can easily access and com-

municate information that is related to their health in a secure and conçdential environ-

ment with respect for sensitive personal data.

What it oÙers
The ‘myυγεία’ tool is valuable both for patients/examinees, who can now play a more 
active part in their healthcare, and for doctors. Users can monitor their health informa-

tion in a user-friendly online environment and can also share this information with the 
doctors of their choice.

Communication between doctor and patient  
is significantly improved
Access to the medical history is immediate and easy. Moreover, the treating physician 
can compare older examinations or newer data in real time, which is very important in 
ensuring that the patient’s health issues are better managed and addressed.

The medical data are:
• easily transferred and safely stored;
• constantly updated; and
• easily sent electronically (e-mail) wherever the user deems appropriate.

The ‘myυγεία’ feature provides quick and easy access  
to patients’ medical history and signiçcantly contributes  
to an improved quality of their healthcare.
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Even though the department’s activities cover the entire 
range of surgical treatments of the brain and spinal cord 
and, the doctors also specialise in two major areas of neu-

rosurgery:

Vascular Neurosurgery: The Department is very experienced 
and internationally recognised for its excellent results in 
the microsurgical and endovascular treatment of vascular 
pathologies (embolization of aneurysms and arteriovenous 
communications, thrombectomy for ischemic strokes). It is 
the only treatment centre for giant aneurysms using bypass 
at the HYGEIA Hybrid Operation Room and it is included 
among the few similar elite centres available in Europe.

Brain/Spinal Cord Tumour Surgery uses all the modern tech-

nologies applied worldwide.

Department of Endoscopic Paranasal &  
Skull Base Surgery

Diagnosis and treatment –conservative and surgical– of 
sinus diseases for all ages, including general rhinology, 
endoscopic skull base surgery, rhinoplasty (cosmetic and 
functional), as well as allergy conditions. Specialisation in 
endoscopic nasal neurosurgery, a new surgical approach for 
adults and children, in cooperation with the neurosurgical 
teams of HYGEIA. Endoscopic skull base surgery in selected 
cases means fewer days of hospitalisation, minimised ex-

ternal scarring and potentially reduced complications and 
recovery time; it is the method of choice for certain cranial 
base tumours. As one of the international reference centres 
and one of the most experienced worldwide, the Depart-
ment deals with such incidents, both nationwide and on a 
European level, and at the same time produces educational 
work with seminars, hands-on anatomical preparations and 
the provision of further training for ENT specialists from 
both within and outside Europe.

Pathological Oncology Unit

The HYGEIA Pathological Oncology Unit admits patients who 
do not require 24-hour medical monitoring (usually patients 
with oncological, haematological and neurological problems 
and/or patients requiring transfusions). The Unit covers the 
needs of patients for short-stay treatments (usually intra-

venous administration of drugs) in a friendly environment, 
characterised by respect and special care. It is fully staÖed 
by personnel with many years of experience who specialise 
in the administration of cytostatic drugs.

Thanks to its own secretarial and check-in branch, the Unit 
facilitates the processing of patients’ admission and dis-

charge.

The Pathological Oncology Unit is equipped with three 
vertical çlament air ×ow machines for the enrichment of 
cytostatic drugs. A hypothermia helmet may be used to 
prevent hair loss. For all 27 treatment places, each patient 
has a designated area with TV, radio, telephone and escort 
lounge chair. Aster receiving treatment, patients can leave 
the clinic.

Cardiac Surgery Department

The Department performs diagnostic and surgical proce-

dures for the entire spectrum of interventional cardiology. 
Acute coronary syndromes (myocardial infarction, unstable 
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angina) are addressed with direct angioplasty/stent and 
arrhythmogenic diseases are addressed with electrophysi-
ological control, arrhythmia catalysis, and pacemakers/de-

çbrillators. The Department is in constant readiness and is 
supported by latest generation technology.

Cardiac Magnetic Resonance Imaging (MRI)  
Department

HYGEIA is a pioneer in the çeld of imaging cardiology. The 
Cardiac Magnetic Resonance Research and Development 
Department has been operating since August 2002 under 
the hospital’s CT/MRI Department. The Department uses 

two 1.5 Tesla (Philips Intera and Achieva) magnetic resona-

tors with modern sostware that can cover the entire range 
of cardiac examinations. The exams are archived on a PAX 
system from which they can be recovered immediately. The 
magnetic resonance imaging of the heart is one of the most 
modern diagnostic techniques in cardiology. It was brought 
into clinical practice in the last ten years and its use has soon 
expanded to a wide range of diseases.

Nuclear Medicine Department

The Nuclear Medicine Department performs all modern ra-

dioisotope treatments, including radio-embolization of the 
liver with Yttrium-90 microspheres and the treatment of 
neuroendocrine tumours with Lutetium 177-DOTATATE.

The diagnostic tests are performed with two state-of-the-
art gamma camera scanners (Philips Bright View and Bright 
View XCT) which oÖer higher image resolution, drastically 
reduce the data collection time to less than half and de-

crease the radial burden on patients and the time required 
for the tests.

The contribution of the hybrid camera to the imaging of 
myocardial and bone scintigraphy is truly invaluable.

It should be noted that the HYGEIA Nuclear Medicine Depart-
ment operates as a Reference Centre for Philips in Southern 
Europe and the Middle East. Diagnostic applications are di-
vided into IN VIVO (in the presence of the examinee) and IN 
VITRO (in biological body ×uids, e.g. blood, urine).

Imaging Departments

The integrated imaging departments of the HYGEIA and MIT-

ERA clinics constitute a modern complex, the largest in size 
and capacity in the imaging çeld in Greece.

They use latest generation high-power MRI scanners (3 
Tesla), the most powerful state-of-the-art open magnet (1 
Tesla), two 1.5 Tesla MRI scanners, four all-purpose mul-
timodal CT scanners (128 double lamp sections, as well 
as 128, 64 and 20 sections), two new technology gamma 
camera systems –one of which is hybrid (SPECT/CT)–, one 
Positron and CT scan 16-sections hybrid system (PET/CT), 
twenty-çve ultrasound devices and, of course, fully equipped 
conventional and interventional radiology rooms, as well as 
four angiography examination rooms with state-of-the-art 
equipment.

Moreover, modern imaging and engineering equipment has 
been installed in HYGEIA’s Hybrid Operation Room.

Pathological Oncology Unit
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CT scanner 
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Check-Up Department

In the modern premises of the Department, which is 
equipped with advanced medical-technological equipment, 
a comprehensive screening is carried out within approxi-
mately three hours. All medical departments required for 
the screening are accommodated on the same site. Full 
planning and coordination minimise any unnecessary wait-
ing time between examinations. 

The results of the preventive examinations are delivered to the 
examinees or their doctor within three days. They are accom-

panied by a full medical report prepared by the specialist phy-

sician of the Department who, aster collecting and studying 
the results of all the examinations that were carried out, drasts 
a report to provide a complete picture of the examinee’s state 
of health and detailed instructions when required.

International Patient Services Department

HYGEIA has a dedicated International Patient Services De-

partment to better meet the needs of patients and their 
families, by catering to the requirements of all medical tour-
ism and cross-border care stakeholders in order to upgrade 
the management of international patients.

Bone Marrow Transplant Unit (BMTU)

HYGEIA’s Bone Marrow Transplant Unit was established in 
1990, the year when the çrst allogeneic transplant was per-
formed. Since then, dozens of allogeneic (until 2001) and 
autologous transplants have been performed at the BMTU 
with absolute success. The excellent structure and opera-

tion speciçcations, as well as the staØng by specialised 
medical and nursing personnel, make it a model unit.

Pioneering Biopsy System using  
Hybrid Imaging for Prostate Cancer

High-level diagnostic healthcare services for prostate can-

cer are provided by the pioneering hybrid imaging system 
(fusion imaging) installed in the HYGEIA General Ultrasound 
Department. This method combines the immediacy and 
ease of use of ultrasonography with the objective accu-

racy of the transverse imaging methods (CT and magnetic 
resonance imaging). Speciçcally, the system inserts images 
from a previous multiparametric magnetic resonance im-

aging prostate examination into a specially equipped and 
conçgured ultrasound machine.

Thoracic Surgery Clinic
State-of-the-art technology has always been a constant for 
HYGEIA and has invariably been providing medical personnel 
with a pioneering potential in every speciality. Thus, techno-

logical progress has facilitated a shist from thoracotomy to 
minimally invasive techniques – thoracoscopy and robotic 
thoracic surgery. Thoracoscopic surgeries began in Greece 
and at HYGEIA in 1994, initially with minor surgical proce-

dures. Gradually, 60% of traditional surgeries were replaced 
by minimally invasive surgeries. This is currently the typical 
rate in well-established thoracic surgery clinics throughout 
the world.

Gastroenterology Department

HYGEIA’s Gastroenterology Departments are staÖed by ex-

perienced and skilled gastroenterologists who use the most 
recent methods and address the entire spectrum of the 
needs of modern endoscopy departments.

HYGEIA’s Endoscopy Departments make use of the latest 
technological developments, such as the high-resolution 
and zoom endoscopy techniques, allow for the examination 
of problem areas at high magniçcation with high-resolution 
images. In combination with the chromoendoscopy tech-

nique, these features provide the setting required for the 
early and valid diagnosis of small and ×at lesions or precan-

cerous conditions of the gastrointestinal tract.

For HYGEIA, the adoption  
and use of state-of-the-art  
technology constitutes an  
underlying rule for the provision  
of high-level healthcare services.

HYGEIA constantly invests  
in infrastructure and modern  
medical technology as well as  
in partnerships with acclaimed  
doctors who have an established  
scientiçc background.
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Medical Services
Departments

• PET/CT

• Diagnostic radiology

• �Gamma-Knife Brain  
Radiosurgery

• CT-MRI

• �Eyelid, Lacrimal Apparatus and 
Orbit

• Bronchoscopy Lab

• Gastroenterology

• General Ultrasounds

• Dermatology

• Transcatheter Heart Valves

• Endocrinology & Diabetes

• Emergency - Outpatient Clinics

• Interventional Radiology

• �Endoscopic Surgery for  
Female Reproduction

• �Endoscopic Paranasal Sinus and 
Skull Base Surgery

• Haemodynamic Lab

• Respiratory Function Lab

• �Research & Development of 
Cardiac MRI

• Hepatology

• Laser & Hair Removal

• Smoking Cessation Clinic

• Endocrinology Clinic

• Pain Clinic

• Oral & Maxillofacial Surgery 

• Medical Physics

• Central Labs

• Radiotherapy & Oncology Centre

• Prostate Brachytherapy Centre

• Lithotripsy Centre

• Breast Centre

• Nutritional Medicine
• Clinical Neurophysiology 
• Clinical Psychology 
• Cytology Lab
• Sleep Study Centre
• Hair Transplant
• Genetic Oncology Unit
• Neuromodulation
• �Neurosurgery &  

Interventional Neuroradiology
• �Neurodegenerative Brain 

Conditions - Memory Clinic
• �Nephrology Centre (Centre for the 

Diagnosis, Treatment and  
Research of Kidney Diseases)

• �Dental Implants &  
Tissue Regeneration

The Central Laboratories, which were renovated in 2018, are equipped  
with advanced fully automated equipment of a high standard and a computerisation 
system that allows the continuous monitoring of sample transports and  
the performing of tests, while they cover the entire spectrum of modern examinations.
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• Bone Densitometry & Osteoporosis
• Urodynamics
• Ophthalmology
• Clinical Pathology Lab
• Parkinson’s & Movement Disorders
• �Multiple Sclerosis &  

Demyelinating Disease
• Check-Up
• Nuclear Medicine
• Rheumatology
• Spinal Surgery
• Cardiac Ultrasound
• Physical Therapy & Rehabilitation
• Hepatobiliary Surgery
• Breast Imaging
• ENT

Central Labs 

The HYGEIA Central Labs  
are staÖed by Biopathologists, 
Biochemists, Biologists,  
auxiliary and administrative 
personnel and include the 
following departments which 
operate 24/7:

• Haematology 

• Urine chemistry - Parasitology

• Blood donation 

• Immunology

• Clinical Biochemistry 

• Cultures 

• Microbiology

Clinics 

The Pathology and  
Surgery Divisions include the 
following clinics:

Surgery Division

• Two Vascular Surgery Clinics

• Four Cardiac Surgery Clinics

• Six Orthopaedic Clinics

• �Three Gynaecologic  
Oncology Clinics

• Four Urology Clinics

• Six Surgical Clinics

• Ophthalmology Clinic

• Thoracic Surgery Clinic

• Head & Neck Clinic

• Three Neurosurgery Clinics

• �Plastic & Reconstructive  
Surgery Clinic

• �Plastic Cosmetic Surgery  
& Laser

• ENT Clinic

Pathology Division

• Seven Pathology Clinics

• Three Gastroenterology Clinics

• Six Cardiology Clinics

• Five Pathology - Oncology Clinics

• �Two Pathological Infectious 
Diseases Clinics

• Two Pulmonary Clinics

• �Haematology Clinic- 
Haematopoiesis

• Diabetes Clinic

• Neurology Clinic

Units

• Intensive Care Unit

• Bone Marrow Transplant Unit

• One Day Surgery Unit

• Pathological Oncology Unit
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Composition of the Board of Directors

On 12.10.2020, the Company’s Board of Directors composition was as follows:

A/A Name Position

1 Andreas Kartapanis Chairman  & CEO

2 Georgios Politis Vice-Chairman

3 Dimitrios Spyridis Board Member

4 Dimitrios Elestherios Mantzavinos Board Member

5 Konstantina Psoni Board Member

6 Dimitrios Syrmas Board Member

7 Sergios Stampoulous Board Member

8 Athanasios Papageorgakis Board Member

9 Efstratios Pattakos Board Member

10 Georgios Zacharopoulos Board Member

11 Spyridon Kalakonas Board Member

HYGEIA Income Breakdown in %

€ million 31.12.2019

Revenue 143.1

Net Proçts / (Losses) 33.6

Last Update 31.12.2019

Current Shareholding Structure

Shareholder’s Name Shares Holding percentage

HELLENIC HEALTHCARE SA 305,732,436 100.00%

Further to the Decision of May 7, 2019 of the Hellenic Capital Market 
Commission and in accordance with the provisions of article 17, paragraph 5, 
of Law 3371/2005, HYGEIA halted the trading of the Company’s shares on the 
Stock Exchange trading systems on Wednesday, May 8, 2019.

On 31.12.2019 HYGEIA  
extends over 17 ×oors  
and has a license for  
315 beds, out of which  
274 are active beds and  
27 relate to chemotherapy,  
fully covering every patient’s 
needs with:

• 18 small and three large suites

• �One large V.V.I.P. suite and  Two 
single-bed A-Luxury rooms

• Intensive Care Unit (ICU)

• Pathological Oncology Unit

• One Day Surgeries (ODS)

• �Autologous Bone Marrow 
Transplant Unit (ABMTU)

• Six Diagnostic Laboratories 

• Eight Imaging

• 18 Operating rooms 

• 10 Outpatient Clinics
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Since 2001 when METROPOLITAN HOSPITAL  
was founded, it has managed to establish itself 
in the private healthcare sector as a leading 
therapeutic centre in Greece and worldwide.

Its vision has been realised and METROPOLITAN HOSPITAL became a 
model clinic, always aiming to provide comprehensive and high-quality 
healthcare services with excellent medical and nursing staÖ and state-
of-the-art medical technical equipment.

The superior level of METROPOLITAN HOSPITAL’s medical care is evi-
denced by the signiçcant international distinctions, top rankings and 
certiçcations it has earned. 

The Hospital also maintains collaborations with model nursing centres 
and scientiçc institutions abroad.

Mission 

METROPOLITAN HOSPITAL’s mission is to provide better health and 
better life to its patients. In order to achieve this, it:

• �constantly upgrades the healthcare services it provides so as to bet-
ter serve patients;

• �continuously invests in cutting-edge medical technology and latest 
generation equipment;

• �collaborates with eminent doctors of all specialities who are char-
acterised by their high expertise, professional ethics and long-term 
experience;

• �constantly trains medical, nursing and administrative staÖ in Greece 
and abroad;

• �constantly monitors and controls the smooth and proper functioning 
of the hospital on every level;

• �utilises state-of-the-art tools that expedite, facilitate and improve its 
processes and services; and

• �dynamically keeps abreast of the latest developments in the digital 
era with innovative services.

METROPOLITAN 
HOSPITAL
General Clinic

In 2019

36,500 inpatient admissions

362,000 outpatient visits

15,155 surgical procedures 

METROPOLITAN HOSPITAL  
was founded in 2001 and  
very quickly succeeded in 
establishing itself as a pioneering 
therapeutic centre in  
the private healthcare sector.

METROPOLITAN HOSPITAL: 
Always there -with a sense  

of respect- for the patient. 



Investments in Cutting-edge Technology
METROPOLITAN HOSPITAL has been  

acknowledged as a pioneer in the healthcare services 

sector, through a series of investments in sophisticated 

systems and cutting-edge technology. 

METROPOLITAN HOSPITAL 
is the only clinic in Greece, 
which has installed the 
Excelsius GPS robotic 
system for spinal treatment.

It is the only 

clinic in Greece 
that has installed 
the revolutionary 
O-Arm II platform 
for craniocerebral 
problems, 
musculoskeletal 
tumours of the pelvis, 
limbs and the spine.

It disposes two 
operating da Vinci 

systems, da Vinci Si & 
da Vinci Xi, and is one 

of the few hospitals in 

Europe that is known 
for the large number of 
operations it performs 

annually.

It disposes of a 4th generation 
Magnetom Siemens MRI, 

3Tesla SKYRA, which  
is further equipped with all 
the diagnostic coils so as 
to perform even the rarest 

diagnostic tests.

It has PET / CT, the latest 
generation scanner that provides 
the most advanced diagnostic 
capabilities, allowing to address 
diagnostic problems and modify 
the treatment strategy, eÖectively 
leading to impressive changes in the 
management of cancer patients.



It is the only clinic that has 
received a title as “Centre of 
Excellence”, - held by very 
few centres worldwide-, 
for the most advanced 
system for Robotically 
Assisted Procedures, 
the MAKO system, for 
unicompartmental (partial) 
and total knee and hip 
replacement.

The Varian RapidArc® is a 
Volumetric Arc Therapy – (VMAT) 
which administers 3D precisely 
sculpted radiation doses. The 
technique of administering 

Intensity-Modulated Radiation 
enables maximum protection of 
normal tissues by reducing the 
side eÖects and enhancing the 
result, with the simultaneous 

intake of a greater radiation dose 
by the tumour tissue.

It is the only 

clinic in Greece 
that has installed 
the Visualase 
system for brain 
treatments.

The Increased Care 
Unit - of Acute 
Vascular Strokes 
is the only one in 

Greece applying 
the RAPID system 
for strokes. The 
System extends the 
timeframe of mechanical 
thrombectomy from eight to  
24 hours, so as to also beneçt patients 
outside Attica with reperfusion 
interventions.
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Innovative Services

Radiotherapy Oncology

METROPOLITAN HOSPITAL has been operating a model radiotherapy unit since 
2008, with access to all modern techniques. 

The range of modern techniques that are used in the Radiotherapy Unit includes, 
but is not limited to:

• Intensity-modulated Radiotherapy (IMRT): The Varian RapidArc® is a 
volumetric arcuate treatment (Volumetric Arc Therapy – VMAT) that administers 
three-dimensional relief doses of radiation with a single 360° rotation of the linear 
accelerator. This modern technique for administering Intensity Modulated Radia-

tion Therapy (IMRT) allows for the maximum protection of normal tissue, reduces 
side eÖects and increases the therapeutic eÖect. It involves an absolutely precise 
radiation therapy in less than two minutes.

• Image Guided Radiotherapy: The Image Guided Radiotherapy (IGRT) is a 
technique where the patient is imaged in the treatment position before the re-

spective radiotherapy session. Imaging can be two-dimensional (x-ray) or three-
dimensional (CT scan – Cone Beam CT) and greatly increases the precision of 
radiotherapy, reducing the likelihood of error when the patient is being positioned 
or when internal organs move (e.g., during respiration).

• MRI-Guided Brachytherapy: Exclusively and for the çrst time in Greece, 
brachytherapy of gynaecological tumours under 3D imaging guidance with mag-

netic resonance imaging (MR Image Guided Brachytherapy – IGBT) and the use of 
intrauterine techniques with local control rates of 85% in locally advanced tumours 
and 95% in early-stage tumours. With the systematic use of four-dimensional (4D) 
brachytherapy under MRI imaging guidance and the placement of catheters inside 
the tumours, the local control rates range from 85% to 100%, depending on the 
extent of the disease. The percentages of serious side eÖects do not exceed 5% 
in total.

METROPOLITAN 

HOSPITAL in 2019

✓ �About 1,500 specialist 
doctors and 800 nurses 
and paramedics make up 
its human resources.

✓ �It has four ambulances of 
its own.

✓ �It offers 300 beds with 
a choice of meals to suit 
patients’ dietary habits.

✓ �All rooms from quadruple 
to suites have a private TV, 
access to satellite channels 
and a computer, and most 
have a sea view.

✓ �It collaborates with 
model nursing centres 
and scientific institutes 
abroad and participates in 
research projects.

✓ �It offers an exchange 
of views and advanced 
medical support through 
online connection and 
communication with 
international centres of 
medical developments.
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Varian RapidArc®

Brachytherapy for the administration  
of Accelerated Partial Breast Irradiation (APBI)  

is exclusively implemented in Greece  
at the Radiation Therapy Unit.



48 Corporate Responsibility Report 2019

• Brachytherapy for Administering Accelerated Par-

tial Breast Irradiation (APBI): The technique of partial 
breast irradiation has been gaining ground in recent years 
amongst women with low-risk breast cancer. There are mul-
tiple beneçts for the patient, inasmuch as only the surgical 
bed is irradiated rather than the entire breast. In Greece, 
brachytherapy in this context is exclusively provided by the 
Radiotherapy Unit of METROPOLITAN HOSPITAL. Patients 
complete their radiotherapy within çve days –rather than in 
six weeks, which is the standard treatment norm– and have 
fewer acute and chronic side eÖects.

Intracranial-Extracranial Stereotactic Radiosurgery 

and Radiation Therapy: The Radiotherapy Oncology Unit 
of METROPOLITAN HOSPITAL is equipped with a Novalis 
Type intracranial and extracranial stereotactic radiosurgery 
system by Varian. The Novalis Radiosurgery system provides 
sophisticated and innovative imaging guidance and move-

ment management tools. The Novalis system continuously 
tracks patient and tumour movement, while the 6D robotic 
bed allows absolute precision tumour targeting.

Brain Pacemaker for Parkinson’s

In recent years there have been signiçcant developments in 
the treatment of Parkinson’s disease. Interventional meth-

ods are now used, such as deep brain stimulation (DBS) with 
implantation of a neurostimulator and placement of con-

tinuous infusion pumps (Apo-Go or DUODOPA). 

A patient that has had Parkinson’s disease and motor ×uc-

tuations for at least çve years may be examined by the 
interventional clinic’s multidisciplinary team for treatment 
of Parkinson’s disease, so that the most suitable method 
can be chosen to improve the patient's quality of life with 
minimal risk. The pump is portable and oÖers autonomy of 
movement to patients who can continue their daily activi-
ties.

According to international literature, the results are similar 
to those of the neurostimulator. According to Devos et all 
MD 2000, it oÖers 96% improvement in motor ×uctuations, 
94.7% in dyskinesia, 74.7% in pain, 61.4% in gait disorder and 
60% in dysphagia. In addition, it is less interventional, there 
are no age restrictions, and it is easily reversible.

The çrst Diabetes and  
Cardiometabolic Centre in Greece  

has been operating at  
METROPOLITAN HOSPITAL 

since December 1, 2019, in close 
cooperation with the Lipid Centre and 

the Hypertension Clinic.
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Diabetes and Cardiometabolic Centre

The çrst Diabetes and Cardiometabolic Centre in Greece has 
been operating at METROPOLITAN HOSPITAL since December 
1, 2019, in close cooperation with the Lipid Centre and the Hy-

pertension Clinic. It is a modern centre, equipped with cutting-
edge technology and staÖed by the most qualiçed personnel, 
always ready to help diabetes patients.

The Centre provides comprehensive, multidisciplinary treatment 
of cardiometabolic disorders. On a visit, patients are examined 
by the physician specialising in their metabolic disorder (for ex-

ample, a diabetic patient would be seen by a diabetologist) and 
appropriate examinations (such as a heart ultrasound) are car-
ried out to detect problems and heart disorders linked to their 
speciçc metabolic disorder. Aster the overall assessment of the 
patient’s cardiovascular health, last instructions are given by a 
team of doctors (such as a diabetologist and a cardiologist) for 
the prevention of cardiovascular complications.

The Diabetes Centre clinics undertake:

• �the detection of prediabetes, a premorbid ‘silent’ condition with 
a prevalence of 25%-30% which precedes diabetes and is as-

sociated with a 40% increased fatality risk. Preventive medical 
support is provided to manage the condition and to avert the 
onset of type 2 diabetes and cardiovascular complications;

• �the investigation of the presence of cardiovascular complications;

• �the use of high technology for the therapeutic approach to type 
1 diabetes: apps, continuous glucose monitoring (glucose sen-

sors), AGPs, pumps with Smart Guard technology, hybrid pumps, 
cloud technology, bioartiçcial pancreas devices, and any new 
technological achievements;

• �the use of new technology which, with Skype meetings and AGP 
analysis, shall help people with type 1 diabetes at the islands 
and remote areas;

• �the systematic monitoring of diabetic patients through a low-
cost programme, available for an almost symbolic amount, 
which includes microbiological examinations, medical examina-

tions, 24-hour hospitalisation for Holter recording of glycaemic 
variability, nutrition education and the potential arrangement of 
visits for consultation with doctors.

The Centre focuses on the prevention of diabetes and prediabe-

tes, the cardiovascular treatment of diabetic patients, training, 
and the application of new technology for type 1 diabetes.
For optimal treatment of diabetes patients and the prevention of 
diabetes, the Diabetes Centre consists of çve clinics:
• Prediabetes Clinic
• Type 2 Diabetes Clinic
• Chronic Complications Clinic
• Diabetic Foot Prevention Clinic
• Type 1 and High Technology Diabetes Clinic.

The First Oncology Clinic of  
METROPOLITAN HOSPITAL

was honoured with the 
recommendation of ESMO,  

the largest European society  
of oncologists-pathologists.

The recommendation recognises 
the health achievements that  
the Clinic has accomplished  

during its operation and  
its potential to further pursue  

its pioneering course.

ESMO has also endorsed  
the Clinic as a designated  

oncology clinic in Greece for  
the years 2019 to 2021.
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Minimally Invasive Thoracic Surgery: 
Robotics & Thoracoscopic Thoracic Surgery

An important development in thoracic surgery worldwide in 
recent years is the application of minimally invasive thoracic 
surgery methods, both in video-assisted thoracoscopic surgery 
(VATS) and in robotic-assisted thoracic surgery (RATS). The 
Department of Minimally Invasive Thoracic Surgery operates 
at METROPOLITAN HOSPITAL in order to promote minimally 
invasive surgical methods in thoracoscopy and robotics.

Interventional Radiology &  
Interventional Oncology

Interventional Radiology. Interventional radiology refers 
to diagnostic and therapeutic techniques using special in-

struments and imaging guidance (X-ray, digital angiography, 
CT scanning, MRI, and PET) so as to approach the target 
with precision. This means less interventional techniques, 
fewer complications, a shorter stay at the Clinic and lower 
cost for the patient. The Interventional Radiology Depart-
ment is among the most sophisticated in Europe and covers 
the following surgical procedures: vascular surgery (angio-

plasty, treatment of aneurysms, carotid and other types of 
stenosis, pulmonary embolism, venous stenosis, liver and 
bile duct, urogenital, respiratory, digestive, cervical and thy-

roid conditions.

Interventional Oncology. Interventional oncology is a 
çeld of interventional radiology aimed at diagnosing and 
treating cancer in a targeted and minimally interventional 
way. The Clinic’s Interventional Oncology Department oper-
ates in collaboration with the Oncology, Radiation Oncol-
ogy and Surgical Oncology Clinics. Diagnostic biopsies and 
punctures are performed, as well as interventional thera-

peutic and relief operations and interventions with imaging 
guidance from a CT scanner, MRI scanner, colour ultrasound 
scanner, ×uoroscope, digital angiography, and combinations 
of the above. Most surgical procedures are performed un-

der mild anaesthesia and analgesia determined by special-
ised anaesthesiologists. Patients are accommodated in the 
short-stay department or may be hospitalised for one night. 
Examples include cauterisation and embolization of tumour 
growths in the liver, lungs, pancreas, kidneys, thyroid, etc., 
port placement, ×uid puncture in the lungs and abdomen, 
tumour cryotherapy, etc.

Fusion Virtual Navigation. This is an innovative, hybrid 
imaging system for diagnosis and therapy in oncology, with 
high precision, fewer complications, a shorter stay at the 
Clinic and a lower cost. It is a visual guidance system with a 
latest technology navigator, allowing diØcult biopsies, such 
as prostate, liver and kidney biopsies, to be performed more 
easily and eØciently. 

The system collects the patient’s examinations (CT scan, 
magnetic resonance imaging, multidimensional imaging and 
PET-CT), utilises this information and, in combination with 
the Fusion image, facilitates the treatment of the tumour 
with precision. Thus, the treatment of a tumour may be per-
formed simultaneously with the biopsy. In this way, major 
surgical procedures are avoided and, more importantly, the 
risk of not detecting the lesion is averted, inasmuch as in 
many cases the position of the tumour is not discernible with 
a single imaging method.

Innovative Interventions: The Interventional Radiology 
Department is one of the most innovative worldwide, with 
patients from various countries selecting the Clinic for the 
most modern surgical procedures performed by internation-

al standards, including:

• �treatment of thyroid nodules with radiofrequency (without 
surgery);

• use of Nanoknife (IRE) in inoperable pancreatic tumours;

• �treatment of liver tumours with RFA or MWA with the Fu-

sion technique;

• �angioplasty, embolisation and diagnostic angiography with 
carbon dioxide instead of contrast agent;
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• �treatment of çbroids without surgery, with radiofrequency 
or embolisation; and many more conditions.

Interventional Gastroenterology

The advances in interventional gastroenterology have 
brought about signiçcant changes in the treatment of condi-
tions which, until recently, were only treated surgically. Condi-
tions treated at METROPOLITAN HOSPITAL are:

• �Endoscopic myotomy in oesophageal achalasia. The treat-
ment of oesophageal achalasia with per-oral endoscopic my-

otomy (ΡΟΕΜ) has been used in Greece in the last few years. 
Initially, it was exclusively used at our Clinic with success;

• �endoscopic treatment of Zenker diverticulum;

• �endoscopic removal of sizeable ×at polyps and submucosal 
constructs;

• drainage of pancreatic pseudocysts.

Interventional Cardiology & Cardiac Surgery

METROPOLITAN HOSPITAL has a fully organised Cardiol-
ogy Clinic, which is considered among the best in Europe. 
The ISO certiçed Clinic is supported by an excellent sci-

entiçc and nursing personnel and disposes state-of-the-art 
equipment. Acute or chronic and complex cardiac cases are 
treated on a 24-hour basis with exemplary integrity and 
the following innovative interventions are being success-

fully performed:

• Transdermal – Transcatheter aortic valve implan-

tation (TAVI) for the treatment of patients with se-

vere aortic stenosis. This pioneering technique is ground-
breaking as an alternative to surgical valve replacement in 
high-risk surgical patients. Performance of this procedure 
requires certiçcation from the Ministry of Health and the 
Central Health Board, and METROPOLITAN HOSPITAL is one 
of the few certiçed clinics in Greece. 

• Transdermal – Transcatheter mitral valve repair 

with the MitraClip system. Performance of this pro-

cedure requires a special certiçcation from the Ministry of 
Health and the Central Health Board. METROPOLITAN HOS-

PITAL is one of the few certiçed clinics in Greece, which im-

plies that its Cardiology Clinic is among the few in Greece, 
where this pioneering procedure is performed by doctors 
who have the required experience.

• Transdermal – Transcatheter annuloplasty of mi-

tral annulus with the Carillon system. The introduc-

tion of this interventional treatment is scheduled for 2020.

Haemodynamic lab



52 Corporate Responsibility Report 2019

• Isolation – Occlusion of LeÞ Atrial Appendage. An 
interventional technique which has recently been developed 
and has shown very promising results in terms of preventing 
strokes in patients with atrial çbrillation who have a con-

traindication to taking anticoagulants or for whom antico-

agulant treatment is ineÖective. 

• Transdermal Treatment of hypertrophic cardio-

myopathy by catalysing the ventricular septum with 

ethanol (alcohol septal ablation, ASA). This is the most 
modern method for the treatment of obstruction of hyper-
trophic obstructive cardiomyopathy and the METROPOLITAN 
HOSPITAL is one of the few clinics in Greece where this op-

eration is successfully performed.

• Transdermal – Transcatheter Patent Foramen 

Ovale (PFO) and Atrial Septal Defect. The choice of 
method is a matter of proper clinic evaluation, prior experi-
ence of the physician or medical team, proper consultation 
with the patient and a series of special examinations that 
should precede any decision. This multifaceted approach is 
standard practice at the Department of Interventional Cardi-
ology of the METROPOLITAN HOSPITAL.

• Opening of chronic total occlusion of the coronary 

arteries (CTO – Chronic Total Occlusion) with an-

gioplasty: A surgical procedure with a high degree of dif-
çculty, which requires special training, experience and the 
use of specialised techniques and materials. It involves an 
increased risk of complications and is therefore performed 
at very few centres abroad and even fewer in Greece. The 
METROPOLITAN HOSPITAL is one of these clinics.

• Angioplasty of severely calciÚed atherosclerotic 
stenosis. The angioplasty of heavily calciçed lesions in the 
heart arteries is technically diØcult, has an increased likeli-
hood of complications and, accordingly, requires special train-

ing in the use of specialised techniques and materials. The 
careful preparation of the vessel for the proper unfolding of 
the balloon and the stent is vital and is accomplished by intra-

coronary lithotripsy and rotational atherectomy (rotablation). 

Intracoronary lithotripsy was çrst used in Greece at the MET-

ROPOLITAN HOSPITAL. The technology required for use of 
the method is available on a permanent basis in the Clinic’s 
catheterisation lab and the interventional team’s experience 
in this technique is the largest on a national scale.

The experience of the team performing rotational atherectomy 
procedures (rotablation) is equally high. The Clinic has the tech-

nology required for the above technique. This means that both 
of the above technologies are consistently available on a 24/7 

METROPOLITAN HOSPITAL 
is one of the few TAVI 

certiçed centres in Greece. 
In 2019 it performed 

more than 50 successful 
aortic valve replacement 

procedures without opening 
the chest and without 

temporary cardiac arrest.
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basis at the METROPOLITAN HOSPITAL’s catheterisation lab, 
where, in contrast to most centres where the equipment has 
to be ordered, transported and subsequently made available on 
a case-by-case basis, the equipment here is already installed.

• Installation of a smaller and more Ûexible leadless 
pacemaker: In Greece these surgical procedures are per-
formed at very few special centres, one of which is the MET-

ROPOLITAN HOSPITAL.

• �Ablation procedures for the treatment of complex 

cardiac arrhythmias. 

• Application of cardiac resynchronisation therapy.

• IVUS Ultrasound.

• Optical Coherence Tomography (OCT).

• Renal Guard System.

 

Cardiac Surgery

The Cardiac Surgery Unit performs the following procedures:
• Coronary bypass;

• Valve installation;
• �Surgical replacement (savr) with metallic or bioprosthetic or 

unsupported valves;

• Surgical reconstruction of the cardiac muscle;

• Aneurysmal surgery of the thoracic aorta;

• Surgical obstructive cardiomyopathy;

• Cardiac tumour management.

Pain Clinic

Chronic pain is an entity aÖecting 9% of the general popula-

tion and when lest untreated the eÖects on the patient and 
family are very serious. 

The Clinic consists of a team of doctors coordinated by an 
anaesthesiologist specialised in pain. There is direct coop-

eration with doctors of all specialities, such as oncologists, 
GPs, neurologists, orthopaedic specialists, surgeons, etc.

The Pain Clinic uses neuromodulation, a method with excep-

tional results in treating neuropathic pain. The change of the 
signals from the pain area to the brain is achieved at the 
spine without the administration of analgesics. The patient 
ceases to have this unpleasant sensation and only feels a 
gentle touch or tickling in the area that was previously in 
pain. This technique has a success rate of 85% and is used 
only by doctors specialising in neuromodulation.

Neuromodulation, which  

has excellent results in  

neuropathic pain, is used in  

the Pain Clinic. The technique  

has an 85% success rate.
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Interventional Epilepsy Centre

Many fellow human beings of all ages suÖer from 
epileptic seizures. Seven out of ten patients satisfac-

torily control their seizures with pharmacotherapy. 
What is not widely known, however, is that patients 
who are not adequately controlled with medication 
may have a second chance at treating the problem 
through epilepsy surgery. The operation can be per-
formed with complete success and safety on both 
children and adults. Deep brain stimulation (DBS) 
has been used in recent years, involving the use of 
very small permanent electrodes deep in the brain to 
control seizures without necessitating the removal 
or causing damage on nerve tissue. 

Thyroid Centre

More than 5,000 thyroid and parathyroid gland sur-
geries have been performed since 2004, when the 
Thyroid-Endocrine Gland Surgery Clinic commenced 
operating. 

The Thyroid Centre identiçes all types of thyroid and 
parathyroid problems. 

Breast and Female Health Centre

The Breast Centre, a model diagnostic and thera-

peutic clinic, was created based on the needs of the 
modern woman’s lifestyle.

The Breast Unit is a comprehensive unit for moni-
toring, diagnosing and treating exclusively breast-re-

lated conditions and comprises a team of specialist 
doctors who can provide solutions for breast health. 
The Unit undertakes imaging procedures, diagnosis, 
preoperative planning, surgery and the immediate 
and subsequent postoperative follow-up of cases. 
It accordingly covers the entire range of breast dis-

eases and breast restoration.

The Breast Imaging and Diagnostics Department 
features two state-of-the-art Hologic Selenia digital 
mammography units, one of which is a high-deçni-
tion and specially conçgured ultrasound machine for 
breast examinations and can produce three-dimen-

sional imaging (tomosynthesis). The Department 
also has a Stereotactic Biopsy Machine (BLESS). 

The Centre provides the following services: digital 
mammography, tomosynthesis, high-deçnition U/S 
– elastography, stereotactic biopsy, locating lesions 

Breast Unit: awards and distinctions 

The Breast Unit earned the ‘Certiçcate of 
Membership’ of the Breast Centres Network.

In 2019 the Unit earned an award at the  
Healthcare Business Awards for ‘Best practices  
in the çeld of health and notable contribution  

and vision for the future, addressed to patients  
and the wider community’.

It has also achieved a distinction at the  
Panhellenic conference of the Hellenic  

Breast Surgery Society (HBSS).
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with guidewire and magnetic resonance imaging-advanced 
imaging. The Unit performs guided biopsy with a cutting 
needle (core biopsy), sentinel node biopsy, oncoplastic breast 
surgery, remedial breast reconstruction procedures aster 
mastectomy, mastectomy with simultaneous breast recon-

struction in a single surgery (One Stage Clinic) and neoad-

juvant chemotherapy. There is also a clinic 
for genetic counselling and psychological 
support.

Particular attention is given to preoperative 
diagnosis to ensure that the conditions re-

quired in the respective approach are met. 
Thanks to these methods, the Unit pro-

duced accurate surgical diagnoses for 98% 
of patients, as announced at the Panhel-
lenic Conference of HBSS (Hellenic Breast 
Surgery Society) and at the European Con-

ference of Mastology. 

Neuro-Oncology

The Neuro-Oncology Clinic was created to meet the needs 
of patients with benign and malignant pathologies of the 
central nervous system, viz. the brain and the spinal cord. 
The Clinic involves a synergy of specialities (Neurosurgery, 
Neuroradiology, Oncology and Radiation therapy) in order to 

fully address these conditions. The Clinic performs the 
following procedures:

• �Removal of brain tumours in diØcult locations with 
the patient awake (awake craniotomy);

• �Removal of central nervous system tumours under 
neuromonitoring for optimum operating results;

• �Minimally interventional neuronavigation approaches;

• �Application of the ALA technique and intraoperative 
imaging with a CT scanner for the fullest possible 
removal of malignant gliomas (glioblastoma);

• Intraoperative chemotherapy;

• Endoscopic ventricular tumour surgery;

• O-Arm (intraoperative CT scan)..

Visualase

Visualase
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The Úrst and only Visualase in Greece. The Visualase is 
the latest achievement in the minimally interventional treat-
ment of neuro-oncological diseases and epilepsy. It assists 
in the minimally interventional treatment of neuro-oncologi-
cal diseases with the laser cauterisation technique. Its tech-

nology allows laser cauterisation of the epileptic area with 
absolute safety. 

The Visualase beneçts patients with pharmacologically un-

controllable seizures, with very good results for quality-of-
life improvement and minimal side eÖects, patients with 
surgically inaccessible primary or secondary tumours, and 
unresponsive to chemo/radiation therapy cases. 

The Úrst and only Ο-Arm II in Greece. The Ο-Arm II is 
a ‘landmark’ tomograph that allows the surgeon 100% ac-

curacy in locating and managing the most sensitive lesions 
with improved imaging capabilities for spinal and brain pa-

thology. It allows the performance of craniocerebral surger-
ies, pelvic and limb musculoskeletal surgeries and sensitive 
spinal surgeries with greater safety and eØciency.

Spinal Surgery Centre

The METROPOLITAN HOSPITAL is equipped with the latest 
systems in robotics and spinal treatment. New systems that 
are unique in Greece ensure greater safety for the patient 
even in the most diØcult surgeries, less pain, less surgical 
trauma, less hospitalisation time and faster recovery:

• �The ExcelsiusGPS allows the treatment of any patient with 
a spinal condition that is indicated for surgery;

• �The Ο-Arm II, in combination with the navigation system, 
is revolutionary as a platform which provides 100% ac-

curacy in the identiçcation and management of sensitive 
lesions;

• �The StealthStation S8 is the latest and best system in the 
çeld of intraoperative imaging worldwide.

The Úrst and only ExcelsiusGPS in Greece. The Excel-
siusGPS oÖers, with the highest imaging accuracy, three-
dimensional anatomy of the spine and the position of surgi-
cal instruments and implants. It facilitates pre-planning the 
surgery and pre-selecting the implants. It is the only robotic 

ExcelsusGPS

The METROPOLITAN 

HOSPITAL used, for  

the first time in Greece, 

the intraoperative 

3D imaging/surgical 

navigation system for 

children with adolescent 

scoliosis.
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surgical system that combines navigation and robotic guid-

ance. The surgeon has control with direct vision, eliminating 
the chance of injury to the nerve elements. Hospitalisation 
time is reduced, and postoperative rehabilitation and rein-

tegration are attained in a shorter time. Any patient with 
a spinal condition for which surgery is indicated for spi-
nal stenosis, discopathy-intervertebral disk degeneration, 
fracture, scoliosis, kyphosis, slippage, tumour, osteoporotic 
fracture and neck disease can be successfully treated with 
the ExcelsiusGPS.

The StealthStation S8: The StealthStation S8 enables 

the use of data from complex examinations, such as trac-

tography and functional magnetic resonance imaging. It 
allows the neurosurgeon to accurately approach the brain 
lesions even in the most dangerous areas.

The METROPOLITAN HOSPITAL used, for the çrst time in 
Greece, the intraoperative 3D imaging/surgical navigation 
system on children with adolescent scoliosis. The surgical 
navigation system allows the placement of implants in real 
time with the accuracy of a CT scanner, eliminating the 

possibility of medical error and the cause of permanent 
neurological damage, whilst also providing an excellent 
aesthetic eÖect, which is important for patients suÖering 
from scoliosis.

Microsurgical Oncology

The Clinic primarily focuses on patients with peritoneal ma-

lignancy. Moreover, it performs abdominal-pelvic tumour 
surgical procedures, but also covers the entire spectrum of 
general surgery.

The main conditions that cause peritoneal malignancy are 
peritoneal pseudomyxoma, peritoneal mesothelioma, oth-

er primary neoplasms of the peritoneum, ovarian cancer, 
colon and rectal cancer, stomach cancer and peritoneal 
sarcoidosis. The modern treatment of peritoneal malig-

nancy is performed with cytoreductive surgery, which aims 
to remove the entire or almost the entire macroscopically 
visible tumour and is achieved with standard peritoneal 
resections. 

Ο-Arm II S-8
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Thoracic Surgery Department

The Thoracic Surgery Department of the METROPOLITAN 
HOSPITAL, staÖed by experienced scientiçc personnel who 
have access to and can use the most modern technological 
equipment and materials, has been a leader in recent years 
as a healthcare provider in the specialised çeld of clinical 
thoracic surgery. 

The individual disciplines and areas in which the Clinic’s 
Thoracic Surgery Department specialises are major surgery 
for lung cancer, benign lung diseases, surgical treatment of 
pneumothorax, trauma, tumours of the chest wall, and the 
restoration of congenital pectus deformities. Also, ‘extreme-

ly severe’ and ‘special surgeries’ are performed that involve 
resection of oesophageal tumours and restoration, complex 
resections of tumours of the thorax and surgery of the tra-

chea and large airways.

The extensive experience of the department’s thoracic 
surgeons in using minimally interventional techniques and 
performing thoracoscopic surgeries covers the entire range 
of thoracic surgery, including the most complex procedures 
(VATS Lobectomy, VATS Thymectomy etc.). For thoracic 
surgery emergencies, a full thoracic surgery team is on 
standby 24/7 and patients may be immediately admitted 
to the Clinic’s specialised units which are supported by ap-

propriately trained staÖ and have state-of-the-art mate-

rial-technical equipment (ICU, Bronchology-Interventional 
Department, etc.).

Magnetic Resonance Imaging –  
Advanced Imaging

The Department fully turns to account the potential of mod-

ern magnetic resonance imaging and the individual adjust-
ment of state-of-the-art imaging for each patient. The Unit 
operates in accordance with international standards, in col-
laboration with the surgical clinics and the clinics of Pathol-
ogy Oncology and Radiotherapy Oncology. 

The Unit has two high-power sophisticated MRI scanners, 
the Avanto Magnetom SIEMENS 1.5T and the 4th genera-

tion MRI 3Τesla Skyra Μagnetom Siemens, with the highest 
speciçcations. 

The Department has been designated a reference centre by 
Siemens for the application of technological developments 
supported by our state-of-the-art equipment. 

Heart MRI

The magnetic resonance imaging of the heart assists in 
the diagnosis and evaluation of heart tumours, aortic and 
large vessel conditions, valvular conditions in natural and 
prosthetic valves (stenosis/insuØciency), myocarditis, peri-
carditis, ischemia-myocardial viability and iron deposition in 
the myocardium due to multiple transfusions. It is bloodless, 
safe, painless, without radiation and ideal for investigating 
heart conditions. The Unit has 3Τesla Skyra state-of-the-art 
technological equipment and expert trained staÖ who have 
qualiçed in the USA.

The MRI Department 
has been designated 
a reference centre 
by Siemens for 
the application 
of technological 
developments supported 
by our state-of-the-art 

equipment.
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Molecular Biology & Genetics

The Molecular Biology & Genetics Department performs 
molecular analyses for pathological, paediatric, surgical, 
haematological and oncological cases for a variety of gene 
loci, as well as specialised molecular microbiology examina-

tions for infectious cases.

Pioneering examinations are also performed for Microbi-
otics and Genomics with state-of-the-art Next Generation 
Sequencing systems. The genetic loci which are examined 
also include tests for blood coagulation factors, such as fac-

tors V and II, and MTHFR. The Factor V Leiden and Fac-

tor II G20210A mutations belong to the group of inherited 
risk factors for the occurrence of thrombosis. MTHFR gene 
mutations are also associated with elevated homocysteine 
levels in the serum and an increased risk of developing vas-

cular disease, thrombosis and hypertension. The Molecular 
Biology & Genetics Department conducts these examina-

tions using modern molecular techniques.

Ophthalmology

The METROPOLITAN HOSPITAL has developed a fully 
equipped Ophthalmology Clinic which is organised ac-

cording to the standards of international ophthalmology 

centres, with state-of-the-art equipment and latest tech-

nology systems. The Clinic has specialised ophthalmology 
departments which communicate and cooperate to ensure 
that each case is addressed in the best possible way. 

The Ophthalmology Clinic’s latest technology equipment 
includes the equipment of the new, state-of-the-art Ad-

vanced Ophthalmology Microsurgery Unit for the treat-
ment of a wide range of surgical conditions. This model 
unit is equipped with the new Femtolaser LenSx, which car-
ries out the çrst stages of cataract surgery with remark-

able precision, the best phacoemulsiçcation devices in the 
world from Alcon Centurion and Bausch & Lomb Stellaris 
PC, the Verion Image Guided System for more accurate 
surgery planning, the Haag Streit Lenstar 900 optical bi-
ometrics, and the latest generation Excimer Laser Wave-

light EX500 for refractive surgery. 

The Advanced Ophthalmology Microsurgery Unit is one of 
the çrst transplant centres in Greece for corneal surger-
ies. It also performs the following procedures: glaucoma, 
fundus, ophthalmological check-up, cornea, oculoplasty 
and eyelid-orbital restoration, strabismus and children’s 
ophthalmology, traumatology and rehabilitation of ocular 
injuries.

Ophthalmology equipment
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Robotic Knee-Hip Surgery

According to recent statistics, the METROPOLITAN HOSPI-
TAL Clinic is included amongst the top three in Europe for the 
use of robotic technology in knee and hip surgery. This tech-

nology, which is constructively used in major US and Euro-

pean hospitals, is also being used successfully for more than 
four years in Greece, by leading doctors exclusively at the 
METROPOLITAN HOSPITAL. Τhe innovative and upgraded 
MAKO system allows total arthroplasty of the knee and hip 
to be performed with high accuracy and a minimally interven-

tional technique. Only the MAKO allows for total hip replace-

ment, total knee replacement and unicompartmental knee 
arthroplasty. The MAKO system has a success rate of 99%, 
as opposed to 68% attained with the traditional method.

The MAKO is used exclusively by orthopaedic surgeons certi-
çed by specialised training centres abroad. Only the MAKO 
by the Stryker company (USA) provides for customised 
surgical planning based on the CT scan and disposes the 
sostware that will allow the surgeon to perform 3D preop-

erative planning, robotic-assisted preparation of the bones 
to accept implants and robotically controlled placement of 
implants, resulting in high precision, reduced complications 
and long-term results.

The Orthopaedic Clinic of the METROPOLITAN HOSPITAL 
has performed the highest number of successful MAKO sur-
geries in Greece –1,000 surgeries within çve years– and has 
been selected as the ‘Centre of Excellence for MAKO’ by the 
Stryker company. Moreover, the Clinic’s director has been se-

lected as an international trainer for the system. 

What does all this mean for the patient? Less bone and sost 
tissue damage, less postoperative pain, less need for opi-
oid analgesics, fewer physiotherapy sessions and less time 
spent in the clinic. 

Robotic Urology & General Surgery

The METROPOLITAN HOSPITAL, keeping abreast of develop-

ments, has the latest and most sophisticated da Vinci model, 
the da Vinci Si, as well as one of the most experienced and 
specialised teams of Greek robotic surgeons in Europe, who 
carry out the largest number of surgeries in Europe every 
year. Speciçcally, in 2019 alone, more than 900 routine uro-

logical surgeries, partial nephrectomies and radical prosta-

tectomies were performed.

Da Vinci Si & Xi Robotic System. The two systems at 
the METROPOLITAN HOSPITAL have greatly increased the 
use of minimally invasive methods in the çelds of urology, 
laparoscopic surgery, gynaecological surgery and thoracic sur-
gery and have made the Hospital the leading robotic centre in 
Greece.

MAKO system

The Orthopaedic Clinic  
has performed the largest  

number of successful MAKO 
surgeries in Greece and  

has been selected as a ‘Centre of 
Excellence for MAKO’ by Stryker.
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Oral and Maxillofacial Surgery

Ever since its establishment, the METROPOLITAN HOSPI-
TAL has provided a model and fully equipped Oral and Maxil-
lofacial Surgery Clinic, which is staÖed by experienced, fully 
specialised and highly trained medical and nursing person-

nel. The Clinic’s goal is to provide reliable high-quality diag-

nostic and therapeutic services throughout the entire range 
of oral and maxillofacial surgery procedures. 

The range of maxillofacial procedures performed at the 
clinic includes:

• Oral and maxillofacial surgery services;

• Dentoalveolar surgery;

• �Reconstructive prosthetic surgery and surgery for dental 
osteo-embedded implants in common as well as in com-

plex cases (elevation of the sinus base, displacement of 
the inferior alveolar nerve, etc.);

• �Treatment of dental and orofacial infections of odonto-

genic and non-odontogenic aetiology;

• Traumatology of the visceral skull;

• �Orthognathic surgery, i.e. surgical correction of facial and 
dentoskeletal deformities;

• �Conservative and surgical treatment of orofacial pain, 
where the main pathogenetic factors are the various dis-

eases and disorders of the temporomandibular joint;

• �Surgical oncology of the orofacial region, an integral part 
of head and neck oncology, with a special focus on the 
treatment of oral cancer;

• �Conservative and surgical treatment of salivary gland dis-

eases;

• �Aesthetic (cosmetic) maxillofacial surgery (Botox, çllers, 
facial sculpting); 

• �Surgical treatment, jointly with other related surgical spe-

cialities, of snoring and obstructive sleep apnoea;

• �Dental implants, special care for people with a serious 
medical history, cosmetic oral and maxillofacial surgery.

da Vinci  

robotic system
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Hand Surgery

Thirty years of experience and a catalytic presence in es-

tablishing a high level in Greek microsurgery have led to 
the creation of the Upper Limb Surgery and Reconstructive 
Microsurgery team of the METROPOLITAN HOSPITAL. The 
Department uses the most modern treatments for all condi-
tions of the hand and peripheral nerves to ensure that pa-

tients can overcome obstacles and perform the functions 
necessary for their full participation in their daily routine.

Microsurgery allows the identiçcation and rehabilitation of 
very small anatomical structures of the body, such as vessel 
and nerve anastomosis and the replantation of mutilated 
parts of the limbs.

The Department addresses the following conditions:
• reattachment of parts;
• nerve rehabilitation;
• surgery of the brachial plexus;
• surgery of the peripheral nerves;
• congenital malformations;
• transplantation of vascular tissues;
• coverage of skin defects;
• hand surgery (skin, bones, joints, tendons);
• obstetric paralysis;
• injuries to peripheral nerves;
• deçciencies of overall skin thickness;
• transfer of vascularised skin grasts;
• toe transfer from foot to hand;
• congenital malformations of the upper limb;
• upper extremity fractures;	
• arthroscopy of wrist, elbow and shoulder;
• upper limb arthroplasties.

Head and Neck Surgery

The Head and Neck Surgery Clinic covers the entire range of 
tests and surgeries and provides comprehensive treatment 
of conditions in the head and neck region.

These include:

• �Oncological surgery of the head and neck on patients with 
tongue, mouth, jaw and neck cancer;

• �Surgery of the salivary glands, as required for the treat-
ment of tumours, in×ammations or stones of the parotid, 
submandibular or minor salivary glands;

• �Sinus surgery, as required to treat in×ammation or tumours 
in the region;

• �Skeletal surgery of the visceral skull, in cases of fractures 
or orthognathic surgery on patients with facial asymmetry;

• �Surgery of the oral cavity on patients with small intraoral 
tumours or in×ammatory diseases of the mouth;

• �Treatment of drug and radiation-induced osteoactive ne-

crosis of the jaws.

3D Reconstructive and  
Plastic Surgery with 3D Printing

The METROPOLITAN HOSPITAL is the çrst clinic in Greece 
that has integrated 3D medical printing in everyday medical 
practice and, more speciçcally, in aesthetic and reconstruc-

tive head, neck and breast surgery. This means that surgery 
can be designed and represented to the nearest millimetre 
on a specially created and shaped model. Doctors are now 
able to see what they have to do and how to proceed before 
even touching the patient. This reduces the time of the sur-

Based on patient 
numbers and results, 
the medical staÖ is very 
experienced in minimally 
invasive surgery, holding 
a leading position within 
the global practice.


































































































































































































































































































































































































































































































