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High-quality healthcare services,
combined with the constant
enhancement of the operational
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efficiency of our business activities,
continue to be the key pillars of the
Hellenic Healthcare Group’s successful strategy.

Honourable stakeholders and dear colleagues,

The year 2019 was a ‘first” in relation to all the clinics whose
footprint —within the context of sustainable development
and corporate responsibility— is described in this report. It
was the first year that we left our mark on Healthcare in a
new manner: with six leading clinics, more than 6,800 col-
laborating physicians and 4,200 employees, the Hellenic
Healthcare Group is the largest and most modern private
healthcare services group in Greece.

In order to achieve this goal, we invested thousands of
hours of dedicated teamwork and collaboration, as well as
substantial funds, for the renewal, supply and installation
of state-of-the-art medical equipment systems and the im-
plementation of innovative therapeutic methods. Every hour
and every euro invested had yet another, not so easy, goal:
to support, strengthen and harmonise the individual prac-
tices of each clinic that is part of the Hellenic Healthcare
Group, so that they all align and reflect the philosophy of the
entire Group. In other words, our goal was to bring together
established and renowned clinics, with a brand image of
their own, and achieve their successful cooperation towards
a common vision, simply called, ‘health for all' - meaning
an unhindered access to healthcare services, turning health
into HEALTH FOR ALL, regardless of socio-economic status
and position.

During the year, we have launched new preventive medi-
cal visit programmes and have enhanced the existing
ones; we have announced collaborations with major in-
surance companies; we have organised preventive ac-
tions in partnership with municipalities and non-profit
organisations; we have multiplied our initiatives on the
occasion of ‘world days’; we have organised conferences,
workshops and endorsed events; we have offered sup-
port to sports clubs and associations; we have covered
the needs of cultural centres of international scope and
have sponsored events, conferences and associations; we
have provided medical tests free-of-charge; we have held
social media contests and have promoted health-centred
lifestyles; we have endorsed and reinforced an approach
that considers the national health system and private
healthcare as being complementary to public health; and
we have taken action to enhance a broader quality of life.
All these endeavours confirm our tangible commitment
towards society and humanity, as well as our ongoing pur-
suit to create long-term value for all stakeholders; we are
responding effectively to their needs and expectations,
creating a positive impact upon every sector that contrib-
utes to sustainable development.
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from the CEO
of the Hellenic Healthcare Group

Dimitris Spyridis

For all of us at the Hellenic Healthcare Group, sustainable
development is a long-term goal and vision; we attribute
particular value to the strategic role of corporate responsi-
bility in all aspects of our activities. The Hellenic Healthcare
Group has set as a key priority of its business strategy, the
preservation and promotion of the health of patients, em-
ployees and communities in which the Group operates.

Everyone at the Hellenic Healthcare Group is committed
to implementing an ambitious vision for the modernisation
of the healthcare services, in accordance with the highest
standards, so as to advance Greece on a worldwide scale, as
a leading country in medical and nursing healthcare. At the
same time, we are reinforcing the timeless goals we have
embraced, which relate to the continuous improvement of
the quality of healthcare services we provide to our patients,
the development and care of our staff, the reduction of our
environmental footprint and our ongoing support to volun-
teerism and social action.

Every year we aim even higher by opening new growth ho-
rizons, whilst at the same time improving our performance
in all the sectors of our activities. We continue to put into
practice our vision of a better world for everyone, playing an
important role in the Greek economy and society.

Message

As this Report was being prepared, the COVID-19 pandem-
ic struck Europe and has dramatically affected the Greek
economy and our wider society. Against this unprecedented
health threat, our Group has acted as a dependable and val-
uable ally of the National Health System and of the country.
We immediately made available to the Ministry of Health
and to the National Organisation for the Provision of Health-
care Services (EOPYY), 25 ICU beds and 100 hospital beds
(50 in each of our two largest clinics, METROPOLITAN and
HYGEIA, which, thanks to their infrastructure and advanced
medical equipment, can support the isolated hospitalisation
of patients) to cover the greatly increased needs during the
pandemic. In the light of this dire situation, we refuse to take
financial costs into consideration. Our priority has been —and
shall, indeed, remain- to continue fighting the coronavirus
together with the country’s public hospitals. It is a national
battle. We are here and ready to respond to any additional
request for assistance that may be announced by the Min-
istry of Health.

Yours faithfully,
Dimitvis Spyvidis
Chief Executive Officer



Historical review
of the Hellenic
Healthcare Group

The Hellenic Healthcare Group (HHG)
is the largest private provider of
healthcare services in Greece.

It was established in 2018, aiming to
play a leading role in the continuous
development of medical and nursing
care, a market which presents
significant opportunities and prospects
in Greece.

The Group is committed to
implementing an ambitious vision:

to modernise healthcare services in
accordance with the highest standards
and to advance Greece’s role at an
international level, as a pioneer in
medical and nursing care.

The Group has established and
developed model hospital units and
centres of excellence that feature high
quality and internationally competitive
healthcare services, invest in scientific
medical research and aim to be a point
of attraction for specialised scientific

personnel from Greece and abroad, thus

helping to reverse “brain drain” in the
healthcare sector.

Loading...
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2019

Acquisition of CRETA INTERCLINIC

In October 2019 the Hellenic Healthcare
Group entered into an agreement

for the acquisition of a 90% share in
the Clinic CRETA INTERCLINIC.

2018

Acquisition of a majority share
in the HYGEIA Group

In November 2018 it acquires a majority
share in the HYGEIA Group, following
which it gains control of all HYGEIA
Group subsidiaries: the clinics HYGEIA,
MITERA and LETO, Y-LOGIMED company
specialising in the trading of medical
equipment and the A-LAB Genetics and
Genomics Centre.

Acquisition and rebranding
of IASO GENERAL

In April 2018 it acquired IASO GENERAL,
which is renamed to METROPOLITAN
GENERAL and recommences its course,
through heavy investments in medical
equipment of cutting-edge technology.
METROPOLITAN GENERAL is currently
one of the most modern medical units in
Greece.

2017

The acquisition of METROPOLITAN
HOSPITAL in May 2017, sets the
foundation for the creation of the Hellenic
Healthcare Group.
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The Hellenic

Healthcare Group 1,029,540
N numbers Patients annually

More than one million patients gﬁ; gf#,‘? gﬁ; -g:“'?_;
are treated annually at the six clinics of the Group. B G0 GEY W AN
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Led by a high sense of responsibility,

the Hellenic Healthcare Group aims

to create value for the patient, the doctor,
the nurse, the health professional,

the shareholder and above all for healthcare
in Greece and internationally; it fulfils

this mission through its business strategy
and scientific collaborations.

The Hellenic Healthcare Group today:

- Disposes six leading clinics, HYGEIA, METROPOLITAN HOSPITAL,
MITERA, METROPOLITAN GENERAL, LETO and CRETA INTER-
CLINIC, the Y-LOGIMED and GMP companies (specialising in the
trading of medical technology products), and the A-LAB Centre
for Genetics and Genomics.

- It provides thorough medical care for every health issue, from
birth to old age, 24 hours a day, and 365 days a year.

- It employs prominent physicians of all specialties, highly skilled
and with academic and international experiences as well as high-
ly trained nurses and administrative staff.

- It offers innovative healthcare services, state-of-the-art medical
practice and sophisticated methods of diagnosis, prevention and
treatment, all of which are certified in accordance with the strict-
est international standards.

- It is constantly investing and equipping the hospitals with state-
of-the-art medical technology.

- It offers a model environment where patients may enjoy a high
level of personalised care.

Contract agreements and cooperation
with insurance companies

The clinics of the Hellenic Healthcare Group have long-term contracts
with almost all the insurance companies which demonstrate a high cred-
itworthiness.

With the support of a large investment organisation

The Hellenic Healthcare Group utilises the investment funds of CVC Capi-
tal Partners, which is one of the largest private equity investment organi-
sations worldwide, with a presence on three continents and 23 countries;
CVC has significant expertise in the hospital sector worldwide and has
made significantly large investments in the broader Healthcare sector in
Europe (Spain, France, Finland, Italy, etc.).






The Clinics and Companies
of the Hellenic Healthcare Group

The Hellenic Healthcare Group makes new investments on an ongoing basis,
both in logistics infrastructure and modern medical technology, as well as
in partnerships with doctors who are recognised for their scientific training.
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In 2019

74% occupancy
17,406 inpatients
159,498 outpatients
16,681 surgeries

Our priority is to ensure
the highest level
of healthcare services

In its 49 years of operation, HYGEIA
has been driving and continues to
drive the development of private care
in Greece, playing a leading role in
shaping a healthy landscape where
reliability, innovation and respect for
people and life prevail. It constantly
enhances its services both on an
infrastructure and organisational
level. It also ensures its alignment
with  technological developments
in medical science, standing out as
a point of reference in Greece and
Europe.

HYGEIA Athens
Diagnostic &
Therapeutic Centre SA

Our vision... To become the benchmark

for the provision of high-quality healthcare
services in Greece and one of the best hospitals
in Europe.

‘HYGEIA Athens Diagnostic & Therapeutic Centre SA' is the first major
private hospital that came into operation in Greece and has evolved
into one of the largest private clinics in the country. HYGEIA was the
first private clinic in Greece which, ten years ago, was accredited with
JCI accreditation by Joint Commission International, the most distin-
guished and internationally recognised accreditation standard for
quality and safety in healthcare services.

A leading player in healthcare, HYGEIA has constantly and persistently
been enhancing its services both on an infrastructure and on organi-
sational level and, for 49 years, has sustained its unfailing, innovative
and non-negotiable quality of services and level of patient safety. Its
primary goals are to fully respond to patients’ high demands and to en-
sure its alignment with technological developments in medical science,
playing a leading role in shaping a healthy landscape where reliability,
innovation and respect for people and life prevail.

Scope of Activities

The primary and secondary care services in which HYGEIA operates
presuppose the provision of an extended range of services which en-
sures that it covers the constantly growing needs and, also, that it
keeps abreast of ongoing developments in medical technology. Within
this context, HYGEIA caters to all the healthcare needs with a range
of well-organised clinics and diagnostic units and the support of fully
trained medical and nursing staff.

For HYGEIA, the adoption and use of cutting-edge technology consti-
tute the norm for the provision of high-quality healthcare services.
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Business Activities of HYGEIA SA

In 1970 HYGEIA SA was established by a group of doctors,
most of whom were professors at the University of Athens.
Professor N. Christeas was head of the founding team of
doctors whose goal was to create a large, model and mod-
ern private clinic in Greece.

In 1975 the company was granted a licence to operate a
General Clinic with a capacity of 311 beds, pursuant to the
Joint Ministerial Decision No. 5468/10.05.1975 issued by
the Attica Prefecture (Social Services Directorate).

In 2001 new departments were established and the number
of beds increased to 369.

On June 7, 2002 HYGEIA SA listed its shares on the Main
Market of the Athens Stock Exchange. By listing its shares
on the ATHEX, the company raised funds amounting to
approximately €18.78 million for the implementation of a
significant investment programme of about €22.27 million,
which involved the purchase of new medical machinery and
equipment and the upgrade of the information manage-
ment software.

On January 24, 2006 the MARFIN INVESTMENT GROUP
(MIG) acquired 49% of the share capital of HYGEIA Athens
Diagnostic & Therapeutic Centre SA.

In April 2006, in the context of the consolidation of forces in
the private healthcare sector, HYGEIA SA made a strategic
decision to acquire 24.83% of the share capital of MITERA
GENERAL, OBSTETRICS-GYNAECOLOGY & PAEDIATRIC
CLINIC (MITERA SA).

In July 2007 the establishment of the company HYGEIA
HOSPITAL TIRANA in Albania was announced, which would
build and operate Albania’s first private clinic.

In July 2008 HYGEIA Athens Diagnostic & Therapeutic Cen-
tre SA announced the increase of its participation by 9.06%
to a total participation of 65.75% in the share capital of the
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company CHRYSAFILIOTISSA PUBLIC LTD, which owns the
private hospital ACHILLION in Limassol, Cyprus, for a con-
sideration of €1.92 million.

In June 2009 HYGEIA announced that its fully owned sub-
sidiary Y-LOGIMED SA acquired 70% of the share capital
of BIO-CHECK INTERNATIONAL PRIVATE MEDICAL CLINIC
MEDICAL SA for a consideration of €1.05 million, whilst in
January 2010 it acquired the remaining 30% of the share
capital for a consideration of €450,000, thus gaining full
control of the said company.

In October 2009 the company’s Share Capital Increase
(SCl) was covered with payment in cash and pre-emptive
rights in favour of the existing shareholders through the is-
suance of 37,689,273 new common registered shares at
a nominal value of €0.41 per share, which were sold at a
premium at the price of €2.20 per share. The total capital
that was raised from the SCI amounted to €82,916,400.60
and was used to cover part of the funds amounting to €306
million which were paid to bondholders for the early repay-
ment of the convertible bond loan. Trading of the company’s
37,689,273 new common registered shares —which resulted
from the SCI- on the ATHEX began on November 6, 2009.

In July 2010 the fully owned subsidiary HEALTH AND IN-
VESTMENTS HOLDINGS SOCIETE ANONYME acquired 49%
of the share capital of WEST ATHENS PRIMARY MEDICINE
PRIVATE MULTI-MEDICAL CLINIC SA.

In July 2010 a new era commenced in the provision of
healthcare services in Albania. The HYGEIA HOSPITAL TI-
RANA was the largest private investment (total sum of
€60 million) in Albania’s healthcare sector. The hospital
was equipped with state-of-the-art technology and was
to become a benchmark for the region, by providing high-
quality healthcare services in Albania and in the neighbour-
ing countries.
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In September 2010 the trading of 12,541,468 new com-
mon registered shares of the company commenced on the
Athens Stock Exchange. These shares resulted from the
company’s Share Capital Increase, after the completion of
the reinvestment of the Capital Return.

In September 2011 the company’'s Share Capital In-
crease (SCl) was completed, covered by 73.85%, raising an
amount of €64,935,392.50. In October 2011 the trading of
129,870,785 new common registered shares of the compa-
ny commenced on the Athens Stock Exchange, at a nominal
value of €0.41 per share. These shares resulted from the
Share Capital Increase with payment in cash, as resolved by
the 1t Reiterative Ordinary General Shareholders’ Meeting
May 23, 2011.

In October 2012 the company announced that it entered
into an agreement with lending banks, for the issuance of a
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secured common bond loan in the sum of €95 million. The
bond loan will be used to refinance the Company's total ex-
isting loans. As a consequence, for the purpose of its Finan-
cial Statements, Company loans of the same value will be
reclassified from item "Short-term liabilities" to item "Long-
term liabilities" in its Financial Statement.

In November 2012 HYGEIA created the first state-of-the-
art hybrid operating room in Greece, with the most mod-
ern imaging and engineering equipment that helps perform
complex operations under conditions of maximum safety,
speed and reliability.

On June 10, 2013 HYGEIA won the 15t prize in the ‘Em-
ployer of the year’ category for the best employer in Europe,
according to the final results of the accredited ‘European
Business Awards 2012/13" competition. After receiving the
‘National Finalist’ and ‘National Champion’ titles, HYGEIA
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reached the finals and worthily represented Greece, having
already won the ‘Ruban D'Honneur” award which placed it
amongst the top 10 employers and the 100 most dynamic
companies in Europe which are distinguished for their busi-
ness excellence, innovation, sustainability and adherence to
high-ethics governance principles.

On December 13, 2013 the HYGEIA Group launched the
specialised cosmetics company BEATIFIC.

In January 2014 it was announced that the Diplomatic
Council (DC), a UN-sponsored international organisation,
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The ambulances of HYGEIA are on
standby 24/7 and can reach your
doorstep with a simple phone call.

Their equipment exceeds the
provisions of the Greek legislation
and is constantly being upgraded in
line with international standards.

Ambulance crews comprise of select
and experienced paramedics who are
trained in first aid and in the rapid
and safe transport of patients.

included the HYGEIA, MITERA and HYGEIA Tirana clinics of
the HYGEIA Group in the list of the ‘Best Hospitals World-
wide for 2014’

On December 17, 2014 HYGEIA announced the acquisition
of the remaining 12.14% in share capital of its subsidiary
in Albania ‘HYGEIA TIRANA Sh.A’, which operates HYGEIA
HOSPITAL TIRANA, for a consideration of €3.8 million,
thereby holding 100% of the company’s share capital.

In November 2015 it was announced that ‘HYGEIA SA” was
the first private clinic in Greece to be recognised as the pre-
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ferred healthcare provider for members of IAG (International
Assistance Group), a global network of medical and travel
assistance, air ambulance and hospital companies.

On June 27, 2016 HYGEIA announced that it had success-
fully renewed for a further three-year period the Joint Com-
mission International (JCl) accreditation. HYGEIA was the
first clinic in Greece to receive this distinction from the most
distinguished and internationally recognised accreditation
standard for healthcare organisations.

On April 5, 2017 the HYGEIA Group held an event on ‘The
past, the present and the future of the heart in the HYGEIA
Group’ at the Athens Music Hall and presented the first or-
ganised heart centre in private healthcare in Greece, for the
comprehensive treatment of all heart diseases from embry-
onic to adult life.

On June 12, 2017 HYGEIA renewed for a further three-year
period its certifications on quality, environmental, and oc-
cupational health and safety management, in accordance
with the new versions of the international standards EN I1SO
9001:2015, EN 1SO 14001:2015 and OHSAS 18001:2007/
ELOT 1801:2008, respectively.

On December 8, 2017 HYGEIA concluded the sale of the to-
tal number of shares of the Group’s subsidiaries ‘BIO-CHECK
INTERNATIONAL Private Polyclinic Medical Société Anon-
yme’ and ‘PRIVATE MEDICAL POLYCLINIC OF WEST ATH-
ENS, PRIMARY MEDICAL SA, which it indirectly held in their
entirety, to the company ‘AFFIDEA EUROIATRIKI HOLDINGS
GREECE SOCIETE ANONYME' for a total consideration of
€350,000.

On July 5, 2018 ‘MARFIN INVESTMENT GROUP SA HOLD-
INGS™ executed a binding share purchase agreement for
its entire participation (direct and indirect) in the company,
amounting to 70.385%, to ‘HELLENIC HEALTHCARE S.A
R.L., which is controlled by ‘CVC CAPITAL PARTNERS’, at the
price of €0.95 per share (total consideration of €204,43 mil-
lion). On August 25, 2018 the General Meeting of ‘MARFIN
INVESTMENT GROUP SA HOLDINGS' issued a decision ap-
proving the said sale and transfer, as well as all pertinent
resolutions and actions of its Board of Directors. The trans-
action is subject to the approval of the Hellenic Competition
Commission.

On July 10, 2018 the company ‘HYGEIA Athens Diagnos-
tic & Therapeutic Centre SA" announced that on July 6,
2018 it signed a Share Purchase Agreement (SPA) with
the company ‘AMERICAN HOSPITAL SH.A., registered in
Tirana (Albania), for the sale of 100% of the shares the
Company has in its subsidiary ‘HYGEIA HOSPITAL TIRANA
(HHT). On August 23, 2018, further to its announcement of
10t of July 2018, HYGEIA informed the investment com-

munity about the conclusion of the sale of 100% of the
shares the company holds in its subsidiary ‘HYGEIA HOSPI-
TAL TIRANA' (HHT) to the company ‘AMERICAN HOSPITAL
SH.A.". The cash consideration for the transaction amount-
ed to approximately €1.016 million and was calculated on
a cash free-debt free basis at the time the transaction
was concluded. The Buyer assumed the liabilities of HHT
amounting to €29.5 million in total (including long-term
borrowings of HHT amounting to approximately €19 mil-
lion and liabilities to HYGEIA Group companies amounting
to approximately €2.5 million).

On December 31, 2018 HYGEIA released the ‘Reasoned
opinion of the Board of Directors of “HYGEIA Athens Diag-
nostic & Therapeutic Centre SA” on the Mandatory Tender
Offer submitted by the company HELLENIC HEALTHCARE
SINGLE-MEMBERS HOLDINGS SA.

On February 15, 2019 HYGEIA announced the submission
of a request to the Capital Market Commission by the com-
pany ‘HELLENIC HEALTHCARE SINCLE-MEMBER HOLD-
INCS SA' on exercising its takeover right, pursuant to Law
3461/2006, for the common shares with voting rights of the
company ‘HYGEIA ATHENS DIAGNOSTIC AND THERAPEU-
TIC CENTRE SOCIETE ANONYME".

On March 19, 2019 HYGEIA announced the approval of
the request by HELLENIC HEALTHCARE SINGLE-MEMBER
HOLDINGS SA for the acquisition of the remaining common
registered shares of HYGEIA Athens Diagnostic & Therapeu-
tic Centre SA in exchange for the amount of €0.95 per share
in cash.

On April 9, 2019 it announced the conclusion of the exer-
cise of the right to acquire the remaining common regis-
tered shares of the company ‘HYGEIA ATHENS DIAGNOS-
TIC AND THERAPEUTIC CENTRE SOCIETE ANONYME’ by
the company ‘HELLENIC HEALTHCARE SINGLE-MEMBER
HOLDINGS SA'.

On April 16, 2019 HYGEIA announced the submission of
a request to the Capital Market Commission to delist the
shares of the company ‘HYGEIA ATHENS DIAGNOSTIC AND
THERAPEUTIC CENTRE SOCIETE ANONYME’ from the Ath-
ens Stock Exchange.

On May 9, 2019 the company ‘HYGEIA ATHENS DIAG-
NOSTIC AND THERAPEUTIC CENTRE SOCIETE ANONYME',
following the decision of the Hellenic Capital Market Com-
mission of 7t of May 2019 and in accordance with the
provisions of article 17, paragraph 5, of Law 3371/2005,
announced that the trading of its shares on the Stock Ex-
change would cease from Wednesday, May 8, 2019.



Our mission...

To continuously work
with consistency and
persistence for the realisation
of our vision through:

v’ The provision of high-
quality internationally
accredited services.

v/ The training and constant
updating of our scientific
and other staff and of our
direct associates.

v/ Investments in new
technologies and
techniques based on
internationally recognised
practices.

v’ Excellent employer
practices for our staff.

v Our corporate responsibility
and corresponding targeted
actions, which reflect
our commitment to our
role and responsibility
towards the market, the
environment, our staff and
society.

v’ The propagation of our
best practices wherever
and whenever we deem
it useful or necessary.

Corporate Responsibility Report 2019

HYGEIA's achievements

Ever since HYGEIA was established, its primary goal has been to create, organise
and continuously improve a model, top-level scientific diagnostic and treatment
centre in Attica, which shall provide high-quality medical services. Some of HY-
GEIA's major achievements in the Greek healthcare sector are:

1975 -

1985 -

1986 -

1989

1990 -

1992

1994 .

1995 .

1997 -«

1998 -

2000 -

2002 -

2003 -

2004 -

2006 -

2007 -

Introduction of preventive screening health check (check-up).
Cardiac bypass surgery. Installation of intraocular lenses for cataracts.

Installation of CT scanner.

- Separation of Siamese twins. MRI scanner installation.

Heart transplant. Fluid organ transplant unit (e.g. bone marrow).

- Same-Day Surgery Unit.

Percutaneous vertebroplasty. Model Intensive Care Unit.

Invasive neuroradiology, brain aneurysm embolisation. Embolisation of
brain vasculature. Treating aortic aneurysms with forked endolumenal ar-
terial prosthesis. Establishment of a Radiation Oncology Centre — ROC.

Prostate brachytherapy.
Micro-fertilisation.
Intravascular brachytherapy of peripheral vessels.

Interface with Harvard Medical International (expired in 2008). Magnetic
resonance imaging of the heart.

Intensity modulated radiotherapy (IM.R.T.)
Gamma Knife® PerfexionTM. Radiosurgery. PET/CT scan.
Deep Brain Stimulation (DBS).

Patient-awake craniotomy by mapping the brain's speech and motion
centres.
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2008 -

Innovative procedures using the Da Vinci® S Robotic
Surgery System:

- heart bypass

- gastric bypass

- total hysterectomy

- mitral valve repair procedures

- prostate surgery

- Vagus nerve stimulation (VNS) and Deep Brain Stim-

ulation (DBS) for adjuvant treatment of patients
with refractory depression.

- Spinal fusion using the latest generation neuronavi-

gation system.

« Transoral incisionless fundoplication procedure us-

ing EsophyX..

- Metabolic procedure to treat obesity and type 2 dia-

betes.

« Procedure using robotically assisted microscope:

2009 -

Brain tumour removal neurosurgery.

Removal of fibromyomas using the Da Vinci® S.

- Incisionless robotic thyroid removal using the Da

Vinci® S.

- Robotic surgical staging for uterine cancer.

- Implantation of rechargeable neurostimulator in pa-

tients with mobility problems.

HYGEIA became an international
medical academic centre following a
milestone cooperation agreement with
the Medical School of the European
University of Cyprus. The objective of

this

ten-year-long cooperation is to

educate and train medical students, to
exchange know-how on issues related
with clinical training and hands-on
practice, to promote activities in areas
of common interest and to implement
academic and training activities in the
medical sector.

2010 -
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Implementation of new intravascular techniques for
lower limbs treatment in diabetic patients.

- First stereotactic radiosurgery brain tumour treat-

2011 -

ment with Gamma Knife without the use of the ste-
reotactic crown or a radiotherapy mask fitted over
the head.

Correction of congenital scoliosis using digital neu-
ronavigation.

- Innovative percutaneous mitral valve repair without

open surgery, using the innovative MitraClip system.

- First robotic thoracic surgery in Greece using the Da

2012 -

Vinci® S System.

First surgical procedures in Greece, using the Da
Vinci® S System:
- tumour removal from a fibrous kidney (partial
nephrectomy)
- thymus gland removal (thymectomy)
- Vertical partial laryngectomy

- First latest generation Hybrid Operating Room es-

2013 -

2014 -

2015 -

tablished in Greece.

New transcatheter valve implantation procedure of-
fers treatment to high-risk patients suffering from
aortic valve insufficiency.

The Radiotherapy & Oncology Centre (ROC) was
equipped with the new VERSA HDTM state-of-the-
art linear accelerator by Elekta. Through this in-
vestment, HYGEIA aims to treat all forms of cancer
with maximum accuracy, safety and speed while
at the same time improving its patients’ quality
of life.

The first comprehensive endoscopic Paranasal Sinus
and Skull Base Surgery department was established
in Greece for the entire range of conditions affecting
the nose.

- The first implantation of a leadless pacemaker was

successfully performed.

- HYGEIA's central laboratories were the first in Greece

to be equipped with the VITEK® MS MALDI TOF sys-
tem. With this technology microbial identification
results are available in just a few minutes.
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2016 -

The new Film Array 2.0 Diagnostic System, which
provides the conditions for better management of
infections, was installed at the Central Labs.

- The Radiation Oncology Centre (ROC) became a

European Reference Centre following the coopera-
tion agreement that was signed with the company
Elekta, thanks to its unique and state-of-the-art
equipment and the high-quality services it provides
for the treatment of cancer. Moreover, the ROC was
the only centre in Greece which was selected by the
International RadioSurgery Association (IRSA) as a
Centre of Excellence in Stereotactic Radiotherapy
and Radiosurgery.

- Comprehensive management of patients with liver

cancer. The HYGEIA Hepatobiliary Surgery Department
completed three years of operation and throughout
that time, it has been providing customised treatment
for all benign or malignant liver conditions.
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2017 - Peripheral partial nephrectomy & intraoperative

ultrasound with maximum safety for patients with
kidney cancer.

- The first organised heart centre in the private health-

care sector in Greece. Comprehensive treatment of
all heart diseases from embryonic to adult life.

- Innovative hybrid imaging system for prostate can-

cer: maximum diagnostic accuracy and safety.

- The first thoracoscopic procedure to remove lung

cancer without general anaesthesia.

- HYGEIA, invariably committed to keeping its techno-

logical infrastructure up to date, was the first com-
pany in Greece to install 4K Technology NBI (Narrow
Band Imaging) Laparoscopic Towers, the ‘last word’
in medical technology.

« HYGEIA further improved the quality of services it

provides to patients by upgrading the robotic sys-
tems in its surgeries, following the completion of
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the installation of the state-of-the-art Da Vinci Xi
robotic system.

« Innovative implant surgery of subcutaneous defibril-

2018 -

lator at HYGEIA.

The HYGEIA Group signed a strategic cooperation
agreement with the company Clinerion in the field
of clinical studies.

- For the first time in Greece, a tumour was removed

from a patient’s kidney whilst the healthy parenchy-
ma was retained, by means of the ‘Firefly’ technol-
ogy which is integrated in the latest generation Da
Vinci Xi Robotic System.

« The first surgical procedure for tumour reduction in

ovarian cancer was performed in Greece with the
latest generation Da Vinci Xi Robotic System.

« The study of cerebrospinal fluid diseases was under-
taken with the Likvor CELDA® System. This assess-
ment system —the only one to be found in Greece-
sets new standards in the testing of cerebrospinal

Corporate Responsibility Report 2019

fluid and brain valves by providing a more direct and
accurate diagnosis.

- Early staging of prostate cancer is provided by the

new PET-CT imaging method with the 18F-PSMA
radiopharmaceutical that is used at HYGEIA. This
imaging method provides the highest diagnostic ac-
curacy compared to all other currently used tests.

- For the first time in Greece, a patient with endo-

metrial cancer underwent surgery with a new tech-
nique based on the latest generation Da Vinci Xi ro-
botic system. The robotic hysterectomy and sentinel
lymph node biopsy were performed with the use of
ICG dye (Indocyanine Green).

« HYGEIA, invariably committed to keeping its techno-

logical infrastructure up to date, installed the MAKO
Robotic System for the treatment of knee and hip
problems. The surgeries that can be performed with
the MAKO are partial and total knee arthroplasty
and total hip arthroplasty.

« The HYGEIA Group is at the forefront of medical and
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BRAVO
SUSTAINABILITY
AWARDS 2019

For a second consecu-

Bnrawt_
Sustain

ability
dinlogue & awards
z{“u tive year, HYGEIA won
a significant distinc-
tion in the ‘Society’ section of the BRAVO
2019 initiative for ‘Travelling for HYGEIA
[Health], an initiative it has been under-
taking for six years. The award ceremony
was held within the context of the 10"
annual event for the Bravo Sustainability
Awards 2019.

/ﬁq THE MOST
SUSTAINABLE
oreece2020 | COMPANIES
SUSTAINABLE L'\Y'GGEE\EECE_ ”
EGHPAN'\f was Incluae
amongst the 20 lead-
2019 ing companies that

were successfully eval-
uated
with the Sustainable

in accordance

Development Business Index — Sustaina-
bility Performance Directory of the Quality
Net Foundation in Greece. The 20 names
listed in The Most Sustainable Compa-
nies in Greece for the year 2019 form the
leading group of the Greek business scene
elite in Sustainable Development issues.
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technological science developments in the field of
oncology and provides a comprehensive and inte-
grated treatment for all oncology patients, from early
diagnosis and staging to specialised therapies.

- A new end-to-end verification method for brain and

2019 -

head and neck radiotherapy using an exact replica of
the patient, is being introduced for the first time in
Greece at HYGEIA, ensuring maximum patient safety
and effective treatment delivery. The new verifica-
tion method takes place prior to the treatment of
the patient with the use of the RTsafe Personalized
PseudoPatient ™ technology.

HYGEIA, committed to its vision for continuous im-
provement of the quality of the provided services
and implementation of the most modern and inno-
vative therapies for its patients, has established a
state-of-the-art Nephrology Centre. The Centre for
Diagnosis, Treatment & Research of Kidney Diseas-
es is staffed with qualified physicians, experienced
in all disciplines of Nephrology. It offers diagnosis,
treatment and follow-up of patients with kidney dis-
eases, with or without normal kidney function (renal
failure).

- Surgical treatment of mouth cancer using the Da

Vinci Xi Robotic System.

- New thoracic aortic aneurysm repair method with

intravascular ultrasound.

- Driven by its need to address the growing demands

of its patients and to keep pace with technological
developments in the healthcare sector, HYGEIA once
again pioneered by creating the digital Personal
Health Record ‘myuyeia’ for patients.

- HYGEIA was successfully evaluated by the Joint Com-

mission International (JCl) and maintained the Gold
Seal of Approval® for another three-years. It was
the first hospital in Greece to receive this distinc-
tion from the most distinguished and internationally
recognised accreditation standard for healthcare or-
ganisations.

- For the first time in Greece, an innovative technique

for non-invasive treatment of common femoral ar-
tery stenosis was successfully performed at HYGEIA.

- Also, for the first time in Greece, two posterior ret-

roperitoneal adrenalectomies were successfully per-
formed at HYGEIA with the use of the new minimally
invasive 3D technology.



26

Ensuring the

sustainability of

our activities is not enough
to reach long-term success;
we also have a duty to
create value for

the community.

HYGEIA and
Clinerion in the field
of clinical studies

The HYGEIA Group

has signed a strategic
collaboration agreement
with the company Clinerion in
the field of clinical studies.

Clinerion possesses the
largest global network for
the exchange of information
between healthcare service
providers and pharmaceutical
companies, aiming to
accelerate the process

of clinical research and the
development of medicines,
S0 as to ensure that patients
can promptly access
pioneering treatment methods.
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High-level Healthcare Services

Latest Generation Robotic Surgery

The state-of-the-art Da Vinci Xi robotic system incorporates the latest technolo-
gy and allows the surgeon to perform robotic surgery more easily and effectively.
In addition to minimal incision, other patient benefits include the minimisation of
postoperative pain and complications, the significant reduction of hospitalisation
time thanks to faster recovery and a perfect aesthetic result. Robotic surgery
implies shorter duration of anaesthesia and minimal blood loss, which enhance
the patient’s earliest possible recovery.

Latest Generation Multi-Disciplinary Hybrid Operating Room

HYGEIA's Hybrid Operating Room is designated a ‘latest generation multi-discipli-
nary hybrid operating room'’. Its innovative design and state-of-the-art equipment
make it suitable for endovascular and open surgical procedures of the entire car-
diovascular system, which can be performed simultaneously on the same patient
by all surgical or al specialties (vascular surgery, al cardiology, cardiac surgery,
neurosurgery, al radiology). Minimally invasive procedures can also be performed
by a variety of other specialties (orthopaedic surgery, general and trauma surgery,
urology). HYGEIA's Hybrid Operating Room covers an area of 87 square meters
and is equipped with the most advanced imaging and medical equipment. It is
suitable for complex surgical procedures, which are performed with utmost pa-
tient safety, speed and reliability.

Robotic Orthopaedics Surgery using the MAKO System

The MAKO robotic assisted orthopaedics procedures have proven to be ground-
breaking for the treatment of knee and hip problems. The MAKO system can
assist surgeons to perform total hip, partial knee and total knee replacement
procedures.

An ultra-high-definition CT Scan is performed in every case to ensure that the
procedure will be adjusted according to the anatomy of each patient. In knee and
hip procedures, the robotic system can assist the surgeon to accurately prepare
the joint and place the implants and provide an excellent surgical outcome in
terms of the mobility, rehabilitation and anatomical properties of the joint, which
perfectly simulates the human knee or hip. It can also prolong the duration of
implants beyond 10-15 years, which is how long they lasted so far, while patients
can walk at the latest within 24 hours after surgery.
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In partial replacement surgery with the MAKO robotic sys-
tem, only the worn part of the joint is replaced, and the
healthy part of the knee remains completely intact; a small-

er incision is made, and the pa-
tient stays in hospital for only
one day. Also, there is virtually
no blood loss and recovery is re-
markably faster. In cases of total knee
replacement even though the procedure
resembles a conventional to-
tal knee replacement in ef-
fect it is a completely differ-
ent procedure. There is

an unsurpassed precision

in the way in which the
joint is replaced, taking into
account the ligament stabil-
ity and mobility and ensur-
ing an excellent and predict-
able outcome.

Moreover, the robotic-assisted hip replacement is extreme-
ly successful, as during the surgical procedure, the doctor
has access to information on all the parameters of the op-
eration and they may intraoperatively make any changes
required in order to ensure the best possible result.

Robotically Guided Microscope

The removal of a brain tumour with the automated STEALTH
STATION neuronavigation system is the latest word in mod-
ern neurosurgery. The system is electronically connected to
the PENTERO surgical microscope to ensure safer, faster
and more successful surgical procedures.

Radiation Oncology Centre (ROC)

All modern radiotherapy techniques are used at the most
modern and largest radiation oncology centre in Greece. The
Centre has, inter alia, three of the latest generation robotic
linear accelerators for the irradiation of tumours with mil-
limetre precision:
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1) Elekta Synergy Agility with photon energies of 6 & 10 &
15 MV and electron energies of 6,9, 12 & 15 MeV;

2) Elekta AXESSE 6 MV (specialised for stereotactic head
and body applications); and

3) Elekta VERSA HD with photon energies of 6 & 10 & 15
MV and electron energies of 6, 9, 12 & 15 MeV, which
incorporates the latest technology in linear accelerators
and, in addition, has the unique capacity of a very high
dose rate of 6FFF & TOFFF MV.

These three graphic accelerators apply the most advanced
radiotherapy techniques using Intensity Modulated Radia-
tion Therapy (IMRT), including Volumetric Modulated Arc
Therapy (VMAT). They also have a built-in CT scanner (Cone
Beam CT - CBCT) for Image Guided Radiation Therapy
(IGRT) which ensures the 3D application of treatments with
precision. More specifically, the Elekta AXESSE Linear Ac-
celerator is the latest development in body and head robotic
radiosurgery-stereotactic radiotherapy, while the VERSA
HD graphics accelerator with high-speed dose capability
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Radiation Oncology Centre

enables the application of the most modern radiotherapy
techniques in extremely short times and with exceptional
efficiency.

Lastly, for the first time in Greece, breast radiotherapy with
breath control by means of Elekta’s Active Breathing Coor-
dinator TM (ABC) system is provided at HYGEIA. The ABC
system is a non-invasive advanced technology which assists
patients to control their breath during irradiation. The irra-
diation is performed during a particular phase of respiration,
protecting both the heart and lungs. This technique, in com-
bination with the only Elekta VERSA HDTM graphic accelera-
tor in Greece, which can administer a high-dose rate FFF, en-
sures the patient’s fast and safe radiotherapy with the IMRT/
VMAT technique. The precision of the treatment is ensured
with the IGRT technique, which involves the use of low-dose
CT scanning to confirm proper positioning of the patient. The
breath control technique can also be applied in the treatment
of lung, liver and other tumours, which move with respiration
to ensure maximum precision during irradiation.



RTsafe: Personalised radiotherapy
end-to-end verification method using
an exact patient replica

The new end-to-end verification method for brain and head
and neck radiotherapy is being introduced for the first time
in Greece at HYGEIA, ensuring maximum patient safety and
effective treatment delivery. The new verification method
takes place prior to the patient’s treatment using RTsafe
Personalised PseudoPatient™ technology. Specifically, us-
ing CT images and highly accurate 3D printing medical
technology, an exact and unique replica of the patient head
is created from a material that interacts with radiation
similarly to the human tissue. The Personalized PseudoPa-
tientTM simulates the anatomy of the patient and allows
measurement of the delivered dose to the tumour and the
organs at risk. This allows radiotherapy professionals to
simulate the radiotherapy procedure on an anatomically
perfect facsimile of the patient before the actual treat-
ment is performed, ensuring maximum accuracy and safety
during radiotherapy. The benefits of the method are quite
significant for patients, given that many brain tumours are

located only a few millimetres from healthy tissue, such as
the optic nerve.

HYGEIA is listed among the leading hospitals using the RT-
safe technology worldwide, including UCLA, MD Anderson
and UTHealth in the USA, as well as Royal Marsden and the
University of Freiburg in Europe.

Gamma Knife Brain Radiosurgery
Department (the only one in Greece)

The most accurate and safest brain radiosurgery treatment
in the world, with the innovative radiosurgery system Leksell
Gamma Knife Perfexion. In 2018, it had been fourteen years
since the first Gamma Knife procedure was performed on a
patient in Greece, at HYGEIA. In these 10 years, more than
2,000 treatments for brain, head or neck conditions have
been carried out by HYGEIA Hospital's Gamma Knife Brain
Radiosurgery Department, with a success rate over 95% for
most diagnoses.

Gamma-Knife radiosurgery is considered the most signifi-
cant technical innovation in neurosurgery in the last 20 years.



It allows approximately one million patients worldwide to ad-
equately control their disease, without undergoing the has-
sles and risks of an open surgery. Neurosurgeons, radiother-
apists-oncologists and radio physicists contribute with their
expertise so as to create a treatment programme tailored to
the needs of each patient.

The continuous monitoring and evaluation of patients who
have undergone treatment with Gamma Knife confirmed a
success rate of over 95% for most benign tumours and a
significant improvement in the most aggressive cases. This
has rendered Gamma Knife radiosurgery the most suitable
treatment method, replacing conventional surgery or other
therapies that have failed.

PET/CT Department

June 2019 marked fifteen years of uninterrupted and con-
tinuous successful use of the PET/CT method. This is the
first PET/CT Positron emission tomography unit to operate
in Greece for the diagnosis of cancer, with great sensitivity
and accuracy.
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The PET/CT unit is also the first department in Greece which,
since January 1, 2019, has been able to produce radiophar-
maceuticals (DOTATATE and PSMA) for PET/CT examina-
tions for prostate cancer and neuroendocrine tumours. The
in-house production of radiopharmaceuticals leads to a re-
duction in the cost of examinations and is ground-breaking
for the production of therapeutic radiopharmaceuticals and
the treatment of respective malignancies.

The state-of-the-art PET scanner enables both the anatomi-
cal imaging of organs and the imaging of their functional
and metabolic activity, allowing for a more accurate diag-
nosis of oncological diseases (in the cases of malignancies).

The PET/CT is primarily used to better investigate oncologi-
cal diseases and certain indications in neurological disor-
ders, and to diagnose of ischemic myocardial viability. In
oncological diseases, the PET/CT scanner is used in the
staging of malignant tumour (to determine how widespread
the disease is and whether or not it can be surgically treat-
ed) and in the evaluation of the response to treatment (radi-
otherapy and chemotherapy). Furthermore, in special cases
PET/CT scanning substantially contributes to the diagnosis
of various types of dementia and epileptic foci in order for
the appropriate treatment to be selected and for therapy
to be initiated as early as possible. The Department is ISO
9000:2008 certified.

Transcatheter Heart Valve Department

The HYGEIA Transcatheter Heart Valve Department is the only
one in Greece to perform transcatheter aortic valve treat-
ments, with all types of valves available today such as: tran-
scatheter heart valve implantations (Evolut R; Medtronic; SA-
PIEN 3; Edwards; Portico, Abbott; Accurate, Boston etc.) using
all possible implantation methods (transfemoral, transaortic,
transthoracic or transapical and subclavian route), transcath-
eter mitral regurgitation repair and tricuspid valve repair, us-
ing the MitraClip system and the PASCAL (Edwards) system.

Transcatheter mitral valve implants are also performed
with the Sapien 3 (Edwards) valve and with the Intrepid
(Medtronic) and Cardiovalve (Valtec) valves - in a research
stage. The Department staff have performed more than
1,500 transcatheter aortic valve replacements and is the
largest in Greece and amongst largest in the world. HYGEIA's
Transcatheter Heart Valve Department performed the first
MitraClip implants in Greece in 2011 and has extensive ex-
perience which now exceeds 250 clips. In 2016, the Edwards
company chose this department, to perform the first im-
plants worldwide with the PASCAL system (which corrects
mitral deficiency with a transcatheter in a manner similar to
the MitraClip system), as well as with the Forma system for
the transcatheter tricuspid valve repair.
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On July 4, 2019 HYGEIA
announced that it had
renewed the Joint
Commission International
(JCl) accreditation

for another three-year period.

HYGEIA was successfully evaluated

by the Joint Commission International
(JCl) and retained the Gold Seal

of Approval® for another three-year
period. HYGEIA was the first hospital

in Greece to receive this distinction
from the most established and
internationally recognised accreditation
standard for health organisations.

YEARS JCI

Success is to stay on top
for 10 years!

Organization Accredited by Joint
Commission International
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e = N Y SR

Corporate Responsibility Report 2019

The HYGEIA Transcatheter Heart Valve Depart-
ment is an official global training centre for the
Medtronic Evolut R valve, the Edwards SAPIEN 3
valve and the Abbott Portico valve while its medi-
cal personnel are trainers for the placement of
valves manufactured by the Edwards, Medtronic
and Abbott companies and the MitraClip and PAS-
CAL systems.

All relevant surgical procedures are performed at
the state-of-the-art HYGEIA Hybrid Surgery.

Breast Centre

The HYGEIA Breast Centre is a model diagnostic
and treatment centre in Greece.

It is staffed by medical personnel with many years
of experience, extensive training and sound knowl-
edge. The primary goals of the Breast Centre are
the rapid diagnosis, the provision of appropriate
treatment in accordance with international guide-
lines and the overall management of patients at
every stage of the disease: diagnosis, surgery,
post-operative treatment and follow-up, with psy-
chological support at every stage.

It is worth mentioning that the Centre has state-
of-the-art digital mammography and ultrasound
equipment, as well as an MRI scanner, with spe-
cialised medical staff to provide diagnoses of the
highest standard.

Department of Neurosurgery &
Interventional Neuroradiology

The department covers the entire surgical spec-
trum of brain and spinal cord pathologies, namely
space-interventional lesions (tumours), haemato-
mas, abscesses, vascular lesions, hydrocephalus,
as well as degenerative diseases of the spine (spi-
nal stenosis, disc herniation).

The treatment methods used are based upon the

most moderntechnology worldwide and include all

types of modern surgical treatment, including:

1) open surgery under a microscope or endoscope;

2) minimally invasive methods (intravascular em-
bolization); and

3) stereotactic radiosurgery for tumours and vas-
cular diseases (gamma knife).



The advances in technology and its application in the healthcare sector have led us to
the creation of the digital Personal Health Record ‘myuyeia’ for patients/examinees,
once again in order to provide high-quality healthcare services and meet our patients’
needs.

‘myuyela’ involves a structured collection and storage of patients’/examinees” medical
data in a digital format, through which patients/examinees can easily access and com-
municate information that is related to their health in a secure and confidential environ-
ment with respect for sensitive personal data.

What it offers

The ‘myuyeia’ tool is valuable both for patients/examinees, who can now play a more
active part in their healthcare, and for doctors. Users can monitor their health informa-
tion in a user-friendly online environment and can also share this information with the
doctors of their choice.

Communication between doctor and patient

is significantly improved

Access to the medical history is immediate and easy. Moreover, the treating physician
can compare older examinations or newer data in real time, which is very important in
ensuring that the patient’s health issues are better managed and addressed.

The medical data are:

- easily transferred and safely stored;

- constantly updated; and

- easily sent electronically (e-mail) wherever the user deems appropriate.

The ‘myuyeia’ feature provides quick and easy access
to patients” medical history and significantly contributes
to an improved quality of their healthcare.

The application

fully ensures the
protection of
patients’ personal and
health data.

How to register

The registration process is quick
and simple. All you have to do is
fill in the registration form that
you will find at HYGEIA.

: To register on the Personal

Health Record, you must have:

- an active personal e-mail
account;

- a personal mobile phone
number; and

- an ID card.

Access is only available to the
patient with the assigned codes
and to any users authorised by
the patient.
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Even though the department’s activities cover the entire
range of surgical treatments of the brain and spinal cord
and, the doctors also specialise in two major areas of neu-
rosurgery:

Vascular Neurosurgery: The Department is very experienced
and internationally recognised for its excellent results in
the microsurgical and endovascular treatment of vascular
pathologies (embolization of aneurysms and arteriovenous
communications, thrombectomy for ischemic strokes). It is
the only treatment centre for giant aneurysms using bypass
at the HYGEIA Hybrid Operation Room and it is included
among the few similar elite centres available in Europe.

Brain/Spinal Cord Tumour Surgery uses all the modern tech-
nologies applied worldwide.

Department of Endoscopic Paranasal &
Skull Base Surgery

Diagnosis and treatment —conservative and surgical- of
sinus diseases for all ages, including general rhinology,
endoscopic skull base surgery, rhinoplasty (cosmetic and
functional), as well as allergy conditions. Specialisation in
endoscopic nasal neurosurgery, a new surgical approach for
adults and children, in cooperation with the neurosurgical
teams of HYGEIA. Endoscopic skull base surgery in selected
cases means fewer days of hospitalisation, minimised ex-
ternal scarring and potentially reduced complications and
recovery time; it is the method of choice for certain cranial
base tumours. As one of the international reference centres
and one of the most experienced worldwide, the Depart-
ment deals with such incidents, both nationwide and on a
European level, and at the same time produces educational
work with seminars, hands-on anatomical preparations and
the provision of further training for ENT specialists from
both within and outside Europe.

Pathological Oncology Unit

The HYGEIA Pathological Oncology Unit admits patients who
do not require 24-hour medical monitoring (usually patients
with oncological, haematological and neurological problems
and/or patients requiring transfusions). The Unit covers the
needs of patients for short-stay treatments (usually intra-
venous administration of drugs) in a friendly environment,
characterised by respect and special care. It is fully staffed
by personnel with many years of experience who specialise
in the administration of cytostatic drugs.

Thanks to its own secretarial and check-in branch, the Unit
facilitates the processing of patients’ admission and dis-
charge.

Corporate Responsibility Report 2019
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The Pathological Oncology Unit is equipped with three
vertical filament air flow machines for the enrichment of
cytostatic drugs. A hypothermia helmet may be used to
prevent hair loss. For all 27 treatment places, each patient
has a designated area with TV, radio, telephone and escort
lounge chair. After receiving treatment, patients can leave
the clinic.

Cardiac Surgery Department

The Department performs diagnostic and surgical proce-
dures for the entire spectrum of interventional cardiology.
Acute coronary syndromes (myocardial infarction, unstable
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Pathological Oncology Unit

angina) are addressed with direct angioplasty/stent and
arrhythmogenic diseases are addressed with electrophysi-
ological control, arrhythmia catalysis, and pacemakers/de-
fibrillators. The Department is in constant readiness and is
supported by latest generation technology.

Cardiac Magnetic Resonance Imaging (MRI)
Department

HYGEIA is a pioneer in the field of imaging cardiology. The
Cardiac Magnetic Resonance Research and Development
Department has been operating since August 2002 under
the hospital's CT/MRI Department. The Department uses
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two 1.5 Tesla (Philips Intera and Achieva) magnetic resona-
tors with modern software that can cover the entire range
of cardiac examinations. The exams are archived on a PAX
system from which they can be recovered immediately. The
magnetic resonance imaging of the heart is one of the most
modern diagnostic techniques in cardiology. It was brought
into clinical practice in the last ten years and its use has soon
expanded to a wide range of diseases.

Nuclear Medicine Department

The Nuclear Medicine Department performs all modern ra-
dioisotope treatments, including radio-embolization of the
liver with Yttrium-90 microspheres and the treatment of
neuroendocrine tumours with Lutetium 177-DOTATATE.

The diagnostic tests are performed with two state-of-the-
art gamma camera scanners (Philips Bright View and Bright
View XCT) which offer higher image resolution, drastically
reduce the data collection time to less than half and de-
crease the radial burden on patients and the time required
for the tests.

The contribution of the hybrid camera to the imaging of
myocardial and bone scintigraphy is truly invaluable.

It should be noted that the HYGEIA Nuclear Medicine Depart-
ment operates as a Reference Centre for Philips in Southern
Europe and the Middle East. Diagnostic applications are di-
vided into IN VIVO (in the presence of the examinee) and IN
VITRO (in biological body fluids, e.g. blood, urine).

Imaging Departments

The integrated imaging departments of the HYGEIA and MIT-
ERA clinics constitute a modern complex, the largest in size
and capacity in the imaging field in Greece.

They use latest generation high-power MRI scanners (3
Tesla), the most powerful state-of-the-art open magnet (1
Tesla), two 1.5 Tesla MRI scanners, four all-purpose mul-
timodal CT scanners (128 double lamp sections, as well
as 128, 64 and 20 sections), two new technology gamma
camera systems —one of which is hybrid (SPECT/CT)-, one
Positron and CT scan 16-sections hybrid system (PET/CT),
twenty-five ultrasound devices and, of course, fully equipped
conventional and interventional radiology rooms, as well as
four angiography examination rooms with state-of-the-art
equipment.

Moreover, modern imaging and engineering equipment has
been installed in HYGEIA's Hybrid Operation Room.



CT scanner
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Check-Up Department

In the modern premises of the Department, which is
equipped with advanced medical-technological equipment,
a comprehensive screening is carried out within approxi-
mately three hours. All medical departments required for
the screening are accommodated on the same site. Full
planning and coordination minimise any unnecessary wait-
ing time between examinations.

The results of the preventive examinations are delivered to the
examinees or their doctor within three days. They are accom-
panied by a full medical report prepared by the specialist phy-
sician of the Department who, after collecting and studying
the results of all the examinations that were carried out, drafts
a report to provide a complete picture of the examinee’s state
of health and detailed instructions when required.

International Patient Services Department

HYGEIA has a dedicated International Patient Services De-
partment to better meet the needs of patients and their
families, by catering to the requirements of all medical tour-
ism and cross-border care stakeholders in order to upgrade
the management of international patients.

Bone Marrow Transplant Unit (BMTU)

HYGEIA's Bone Marrow Transplant Unit was established in
1990, the year when the first allogeneic transplant was per-
formed. Since then, dozens of allogeneic (until 2001) and
autologous transplants have been performed at the BMTU
with absolute success. The excellent structure and opera-
tion specifications, as well as the staffing by specialised
medical and nursing personnel, make it a model unit.

Pioneering Biopsy System using

Hybrid Imaging for Prostate Cancer

High-level diagnostic healthcare services for prostate can-
cer are provided by the pioneering hybrid imaging system
(fusion imaging) installed in the HYGEIA General Ultrasound
Department. This method combines the immediacy and
ease of use of ultrasonography with the objective accu-
racy of the transverse imaging methods (CT and magnetic
resonance imaging). Specifically, the system inserts images
from a previous multiparametric magnetic resonance im-
aging prostate examination into a specially equipped and
configured ultrasound machine.

Thoracic Surgery Clinic

State-of-the-art technology has always been a constant for
HYGEIA and has invariably been providing medical personnel
with a pioneering potential in every speciality. Thus, techno-
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For HYGEIA, the adoption

and use of state-of-the-art
technology constitutes an
underlying rule for the provision
of high-level healthcare services.

HYGEIA constantly invests

in infrastructure and modern
medical technology as well as

in partnerships with acclaimed
doctors who have an established
scientific background.

logical progress has facilitated a shift from thoracotomy to
minimally invasive techniques — thoracoscopy and robotic
thoracic surgery. Thoracoscopic surgeries began in Greece
and at HYGEIA in 1994, initially with minor surgical proce-
dures. Gradually, 60% of traditional surgeries were replaced
by minimally invasive surgeries. This is currently the typical
rate in well-established thoracic surgery clinics throughout
the world.

Gastroenterology Department

HYGEIA's Gastroenterology Departments are staffed by ex-
perienced and skilled gastroenterologists who use the most
recent methods and address the entire spectrum of the
needs of modern endoscopy departments.

HYGEIA's Endoscopy Departments make use of the latest
technological developments, such as the high-resolution
and zoom endoscopy techniques, allow for the examination
of problem areas at high magnification with high-resolution
images. In combination with the chromoendoscopy tech-
nique, these features provide the setting required for the
early and valid diagnosis of small and flat lesions or precan-
cerous conditions of the gastrointestinal tract.



‘he Central Laboratories, which were renovated in 2018, are equipped

with advanced fully automated equipment of a high standard and a computerisation
system that allows the continuous monitoring of sample transports and

the performing of tests, while they cover the entire spectrum of modern examinations.

Medical Services

Departments
- PET/CT
- Diagnostic radiology

- Gamma-Knife Brain
Radiosurgery

« CT-MRI

- Eyelid, Lacrimal Apparatus and
Orbit

- Bronchoscopy Lab

- Gastroenterology

« General Ultrasounds

- Dermatology

- Transcatheter Heart Valves

« Endocrinology & Diabetes

- Emergency - Outpatient Clinics
- Interventional Radiology

- Endoscopic Surgery for
Female Reproduction

- Endoscopic Paranasal Sinus and

Skull Base Surgery

- Haemodynamic Lab
- Respiratory Function Lab
- Research & Development of

Cardiac MRI

- Hepatology

- Laser & Hair Removal

- Smoking Cessation Clinic

- Endocrinology Clinic

- Pain Clinic

- Oral & Maxillofacial Surgery

- Medical Physics

- Central Labs

- Radiotherapy & Oncology Centre
- Prostate Brachytherapy Centre
- Lithotripsy Centre

- Breast Centre

- Nutritional Medicine

- Clinical Neurophysiology
- Clinical Psychology

- Cytology Lab

« Sleep Study Centre

« Hair Transplant

- Genetic Oncology Unit

+ Neuromodulation

- Neurosurgery &

Interventional Neuroradiology

- Neurodegenerative Brain

Conditions - Memory Clinic

- Nephrology Centre (Centre for the

Diagnosis, Treatment and
Research of Kidney Diseases)

« Dental Implants &

Tissue Regeneration



+ Bone Densitometry & Osteoporosis
- Urodynamics

« Ophthalmology

- Clinical Pathology Lab

« Parkinson's & Movement Disorders

- Multiple Sclerosis &
Demyelinating Disease

- Check-Up

- Nuclear Medicine

- Rheumatology

- Spinal Surgery

- Cardiac Ultrasound

- Physical Therapy & Rehabilitation
- Hepatobiliary Surgery

- Breast Imaging

< ENT

Central Labs

The HYGEIA Central Labs

are staffed by Biopathologists,
Biochemists, Biologists,
auxiliary and administrative
personnel and include the
following departments which
operate 24/7:

- Haematology

- Urine chemistry - Parasitology
- Blood donation

« Immunology

- Clinical Biochemistry

« Cultures

- Microbiology
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Clinics

The Pathology and

Surgery Divisions include the
following clinics:

Surgery Division

- Two Vascular Surgery Clinics
- Four Cardiac Surgery Clinics
- Six Orthopaedic Clinics

- Three Gynaecologic
Oncology Clinics

- Four Urology Clinics

- Six Surgical Clinics

- Ophthalmology Clinic

- Thoracic Surgery Clinic

- Head & Neck Clinic

- Three Neurosurgery Clinics

- Plastic & Reconstructive
Surgery Clinic

- Plastic Cosmetic Surgery
& Laser

« ENT Clinic

Pathology Division

- Seven Pathology Clinics

- Three Gastroenterology Clinics

- Six Cardiology Clinics

- Five Pathology - Oncology Clinics

- Two Pathological Infectious
Diseases Clinics

- Two Pulmonary Clinics

- Haematology Clinic-
Haematopoiesis

- Diabetes Clinic
- Neurology Clinic

Units

- Intensive Care Unit

- Bone Marrow Transplant Unit
- One Day Surgery Unit

- Pathological Oncology Unit
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Composition of the Board of Directors On 31.12.2019 HYGEIA
On 12.10.2020, the Company’s Board of Directors composition was as follows: extends over 17 floors
VA N bocit and has a license for

ame osition .
S W —— o % CEO 315 beds, out of which

ndreas Kartapanis airman .

_ _ Ap , 4 274 are active beds and

2 Georgios Politis Vice-Chairman

7 o 27 relate to chemotherapy,
3 Dimitrios Spyridis Board Member . L

fully covering every patient’s
4 Dimitrios Eleftherios Mantzavinos Board Member .
needs with:

5 Konstantina Psoni Board Member
6 Dimitrios Syrmas Board Member + 18 small and three large suites
7 Sergios Stampoulous Board Member - One large V.V.IP. suite and Two
8  Athanasios Papageorgakis Board Member single-bed A-Luxury rooms
9 Efstratios Pattakos Board Member . Intensive Care Unit (ICU)
10 Georgios Zacharopoulos Board Member Pathological Oncol Uni
11 Spyridon Kalakonas Board Member » Fathological Uncology Unit

- One Day Surgeries (ODS)
- Autologous Bone Marrow

HYGEIA Income Breakdown in % Transplant Unit (ABMTU)
- Six Diagnostic Laboratories

€ million 31.12.2019
Revenue 143.1 - Eight Imaging

Last Update 31.12.2019 - 10 Outpatient Clinics

Current Shareholding Structure

Shareholder’s Name Shares Holding percentage
HELLENIC HEALTHCARE SA 305,732,436 100.00%

Further to the Decision of May 7, 2019 of the Hellenic Capital Market
Commission and in accordance with the provisions of article 17, paragraph 5,
of Law 3371/2005, HYGEIA halted the trading of the Company’s shares on the
Stock Exchange trading systems on Wednesday, May 8, 2019.
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In 2019
36,500 inpatient admissions

362,000 outpatient visits

15,155 surgical procedures

METROPOLITAN HOSPITAL

was founded in 2001 and

very quickly succeeded in
establishing itself as a pioneering
therapeutic centre in

the private healthcare sector.

METROPOLITAN HOSPITAL:
Always there -with a sense
of respect- for the patient.
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METROPOLITAN
HOSPITAL
General Clinic

Since 2001 when METROPOLITAN HOSPITAL
was founded, it has managed to establish itself
in the private healthcare sector as a leading
therapeutic centre in Greece and worldwide.

Its vision has been realised and 