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Honourable stakeholders
and dear colleagues,

2020 has been a challenging year for humanity,
with the healthcare sector at the forefront of
the health crisis.

The Covid-19 pandemic has dramatically affect-
ed Europe and the Greek economy and society,
impacting both small and large businesses. In
the face of this unprecedented health threat,
the Hellenic Healthcare Group has stood by the
National Health System (ESY) as an ally, in sup-
port of the broad effort to face and contain the
pandemic.

All the clinics of the Group have taken immedi-
ate action to shield their facilities and protect
the health of their patients and their employees,
through the implementation of all the required
health protocols.

To safeguard the health and safety of the pa-
tients, the Group has instituted a series of pro-
cedures before performing examinations, sur-
geries, admitting patients to the hospital, as well
as when dealing with the already hospitalised
patients. We take pride in the fact that we have
managed, amid this health crisis, to continue to

Message from the
CEO of the Hellenic

Healthcare Group
Dimitris Spyridis

provide high quality healthcare services, whilst
simultaneously maintaining a safe environment
for our personnel and our patients.

At the same time, we have not seized to rein-
force the timeless goals we have embraced,
which relate to the continuous improvement of
the quality of healthcare services we provide to
our patients, the development and care of our
staff, the reduction of our environmental foot-
print and our ongoing support to volunteering
and social action.

In the context of these goals, this year, for the
first time, moving forward from our previous
“Corporate Responsibility Reports”, we publish a
“Sustainable Development Report”, thus attrib-
uting greater significance to Environmental, So-
cial and Governance (ESG) issues. Our initiatives
on Environmental, Social and Governance (ESG)
issues reflect our commitment to take an active
part in the shaping of a society which works bet-
ter for our planet and our fellow human beings.

Our goal this year was to reduce our environ-
mental footprint and invest in environmentally
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We take an active part

in the shaping of a society

which works better for the planet
and our fellow human beings;
this is our commitment.

friendly initiatives. This is the first year that we
record our greenhouse gas emissions; we aim to
monitor and gradually reduce these in the com-
ing years, to play our part in tackling climate
change. In 2020, we spent over €1,740,000 for
the protection of the environment, in line with
our approach to further increase our contribu-
tion towards the mitigation of environmental
challenges in the coming years.

For yet another year, our Group has placed not
only its patients but also its personnel, at the
forefront of its priorities, by providing a safe
workplace and opportunities for development
and training for its employees. In 2020, the
Group has employed a total of 4,475 employees
at its six clinics and its companies. Our employ-
ees constitute the main pillar of our success;
with this in mind, we are systematically invest-
ing in our effort to build an aligned culture with-
in the clinics and companies of the Group, where
all our employees -regardless of their role, posi-
tion, or specialty- can integrate and feel part of.
A culture, attuned with our overall principles and
practices which are led by our broader vision

“Health for all”. In 2020, we have also remained
faithful to our timeless commitment to an equal
opportunity policy and have further enhanced
the positions of women in the Group. 70% of
our employees are currently women; whilst we
take pride in the steps we have taken so far,
we intend to further improve our effort in this
direction.

Finally, as in previous years, in 2020, we have
organised events and initiatives on world days,
conferences, and workshops, which have a
preventive scope, and aim to strengthen soci-
ety and raise awareness among our fellow hu-
man beings. Moreover, with our donations and
broader action, we have supported associations,
non-governmental organisations (NGOs), as well
as individuals in need. We aim to share the value
of our activities with as many people as possi-
ble, and gradually set the appropriate Sustain-
able Development conditions for our employees,
society, and the country.

Yours faithfully,
Dimitvis 5 PY vidis
Chief Executive Officer




SUSTAINABILITY REPORT 2020

About the Report

This issue is the first Environment, Social and Governance (ESG) Report of the Hellenic Healthcare
Group and the second joint report at a Group level which refers to Environmental, Social and Gover-
nance (ESQ) issues for the period between the 15t of January to the 315t of December 2020.

Our ESG Sustainable Development Report aims to lay the foundation for the Group’s sustainable
long-term economic value and illustrate our actual contribution and footprint on environmental,
social, and corporate governance issues. The Report presents in full transparency, the opportunities
and challenges we face as a Group on all the ESG pillars.

The sections of the Report refer to the performance of the following Group companies:
+ HYGEIA Athens Diagnostic & Therapeutic Centre SA

« METROPOLITAN HOSPITAL General Clinic

« MITERA General, Obstetrics - Gynaecology & Paediatrics Clinic

+ METROPOLITAN GENERAL SA General Clinic

« LETO Clinic

+ Clinic CRETA INTERCLINIC

+ A-LAB Genetics and Genomics Centre

+ Y-LOGIMED

+ GROUP MEDICAL PURCHASING LLC (GMP)

The Report also makes a brief reference to Business Care as a member of the Hellenic Healthcare
Group.

This Report has been prepared in accordance with the guidelines of the Global Reporting Initiative
(GRI Standards) -Core level- and its content is defined based on the principles of “materiality and
importance of issues”, “stakeholder inclusiveness”, the “Group’s overall performance in the context
of sustainability” and the “completeness of information within the determined boundaries of the

Report”.

The data and information presented in this Report have been collected, based on the recording pro-
cedures implemented by the Group, from the databases maintained as part of the relevant manage-
ment systems. In such cases where the data was processed or was based on assumptions, reference
is made to the relevant method of calculation, in line with the GRI Standards guidelines.

This Report that has received external assurance from an independent auditor, based on GRI Stan-
dards indices. We acknowledge the added value of external assurance for the Corporate Responsi-
bility Report figures, as this process improves the level of quality and accountability towards our
stakeholders. The conclusions and comments arising from the external assurance procedure are
used to improve the quality of this Report. The last section includes the statement from the indepen-
dent auditor, who provided the assurance based on the ISAE 3000 international assurance standard.



You may contact us

and send remarks / comments
to help us plan better

the Group’s future actions.

Contact Person:
Attention: Mr Dimitris Stefos, HYGEIA Commercial Division

(® 4 Erythrou Stavrou & Kifisias Avenue, 151 23 Marousi, Athens
M 2106867 229, ) csr@hhg.gr
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The Hellenic
Healthcare Group

The Hellenic Healthcare Group is the largest private provider of healthcare services
in Greece. It was established in 2018, aiming to play a leading role in the continuous
development of medical and nursing care, a market which presents significant
opportunities and prospects in Greece. The Group is committed to implementing an
ambitious vision: to modernise healthcare services in accordance with the highest
standards and to advance Greece’s role at an international level, as a pioneer in medical
and nursing care. The Group has established and developed model hospital units and
centres of excellence that feature high quality and internationally competitive healthcare
services, invest in scientific medical research, and aim to be a point of attraction for
specialised scientific personnel from Greece and abroad, thus helping to reverse “brain
drain” in the healthcare sector.

The Hellenic Healthcare Group’s timetable

The acquisition of METROPOLITAN HOSPITAL in May 2017 sets the foundation for the
creation of the Hellenic Healthcare Group.

In April 2018 it acquires IASO GENERAL, which is renamed to METROPOLITAN GENER-
AL and recommences its course, through heavy investments in medical equipment of cut-
ting-edge technology. METROPOLITAN GENERAL is currently one of the most modern med-
ical units in Greece.

In November 2018 it acquires a majority share in the HYGEIA Group, following which it gains
control of all HYGEIA Group subsidiaries: the clinics HYGEIA, MITERA and LETO, Y-LOGIMED
Company specialising in the trading of medical equipment and the A-LAB Genetics and
Genomics Centre.

In October 2019 the Hellenic Healthcare Group enters into an agreement for the acquisition
of a 90% share in the Clinic CRETA INTERCLINIC.

The Hellenic Healthcare Group, the largest private provider of healthcare services in Greece,
launches an innovative virtual platform for remote medical care services - the only one in
the country. This “Digital Clinic” offers direct on-line medical testing and can be accessed
through a mobile phone application.
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Our vision

Our mission

Our values

The profile of the Group,
its subsidiaries, and activities

The vision of the Hellenic Healthcare Group is to provide high-quality
healthcare services, guided by the conviction that health is not a luxury; it
is instead, a necessity and a right of every patient.

We implement an Integrated Management System for Quality, the Environ-
ment and Occupational Health & Safety, which covers the full range of the
services and functions we provide (clinical, administrative, and operational).

Our mission is to provide model medical and nursing care of the highest
quality, to every patient and in every health issue they may face; by of-
fering them timely prevention, an accurate diagnostic and personalised
treatment.

Respect

We develop relationships of trust and respect with our patients and their
families, as well as with our colleagues, doctors, nurses, health profession-
als and executives.

Integrity
We apply the strictest professional standards, medical ethics, and personal
responsibility, by honouring the patients who trust us.

Excellence

We are committed to providing benchmark medical and nursing services of
the highest quality to every patient, for every health issue they may face.

Innovation

We invest in state-of-the-art medical technology, we apply the most mod-
ern treatments, we collaborate with leading doctors and nurses, and we
support on-going medical research and training.

Care
We stand by patients and their families with sensitivity and compassion.

Teamwork

We ensure an excellent, safe, and fair workplace that enhances team spirit
and efficiency and aims at a collective effort to reach our vision.



The Group
in numbers

1,224 4,475

Employees

6,357

Collaborating
physicians
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Inpatients
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Outpatients
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Delivery Surgeries
annually*

Operating
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Hellenic Healthcare Group is not only the biggest private health care group in
Greece. It is a health organization with a vision to radically change the
country’s health sector.

By offering top-level services and investing in research and new technologies,
we are promoting Greece internationally as a pioneer in medical and nursing
care. We continue to evolve, we continue to offer more, to give health the
value it deserves!

HHG

hygem +/METROPOLITAN MITERA
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Responsibility for life
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The subsidiaries

Group Activities

Primary and Secondary healthcare

HYGEIA

The “HYGEIA Athens Diagnostic & Therapeutic Centre SA” is the first large Private Hospital Institu-
tion that came into operation in Greece and is the first private clinic in Greece which was accredited
with the Joint Commission International (JCl) accreditation, the world’s leading accreditation for
quality and safety in healthcare services.

In its 50 years of operation, HYGEIA has been driving the development of private healthcare in
Greece and has been continuously enhancing its services both on an infrastructure and organisation
level. It also ensures its alignment with technological developments in medical science, standing out
as a point of reference in Greece and Europe.

The primary and secondary care services in which HYGEIA operates presuppose the provision of an
extended range of services which ensures that it covers the constantly growing needs and, also,
that it keeps abreast of on-going developments in medical technology. Within this context, HYGEIA
caters to all the healthcare needs with a range of well-organised clinics and diagnostic units and the
support of fully trained medical and nursing staff. For HYGEIA, the adoption and use of cutting-edge
technology constitute the norm for the provision of high-quality healthcare services.

Ever since HYGEIA was established, its primary goal has been to create, organise and continuously
improve a model, top-level scientific diagnostic, and treatment centre in Attica, which shall provide
high-quality medical services.

i. More information: www.hygeia.gr.
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METROPOLITAN HOSPITAL

METROPOLITAN HOSPITAL has established itself as a pioneering therapeutic centre in the health-
care services sector, through a series of investments in cutting-edge medical technology and so-
phisticated systems. It is the only clinic in Greece that has installed the Excelsius GPS robotic system
for spinal treatment and the revolutionary O-Arm Il platform. METROPOLITAN HOSPITAL has been
characterised as a “Centre of Excellence”, a title held by very few centres worldwide, for the Ma
system - the most advanced system for robotically assisted procedures.

Aiming to provide comprehensive and high-quality healthcare services, with its excellent medical
and nursing staff and state-of-the-art medical-technical equipment, METROPOLITAN HOSPITAL has
laid important foundations for medical care in Greece; the clinic has earned important international
awards, distinctions, and certifications and has also maintained collaborations with overseas model
hospital centres and scientific institutions.

METROPOLITAN HOSPITALs mission is to provide a better health and a better life to its patients.
To achieve this, it:
- constantly upgrades the healthcare services it « constantly monitors and controls the smooth

provides so as to better serve patients; and proper functioning of the hospital on every
- continuously invests in cutting-edge medical level;

technology and latest generation equipment; « utilises state-of-the-art tools that expedite, fa-
. collaborates with eminent doctors of all spe-  Cilitate, and improve its processes and services;

cialities who are characterised by their high ~ and

expertise, professional ethics and long-term - dynamically integrates personnel on the latest

experience; developments in the digital era with innovative
- constantly trains medical, nursing and adminis- ~ Services.

trative staff in Greece and abroad;

i. More information: www.metropolitan-hospital.gr.
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MITERA General, Obstetrics - Gynaecology & Paediatrics Clinic

On the 29t of April 2019, MITERA General, Obstetrics - Gynaecology & Paediatrics Clinic completed
40 years of continuous and uninterrupted operation. During this period, around 500,000 new lives
were born, whilst significant innovations, innovative services and medical achievements established
MITERA Hospital as a reference centre for the entire family and for all ages. MITERA Hospital was
conceived as an idea by a team of 30 doctors, obstetricians, and gynaecologists, who had the vision
to create and operate a model hospital in Greece that would provide medical services of the highest
quality. In 1979, “MITERA Obstetrics and Surgery Centre SA” opened its doors, with a capacity of 300
beds and ample space for surgeries, laboratories and reception and waiting areas.

Today, 40 years after its creation, MITERA is the most organised private hospital in Greece with
459 beds, which provides comprehensive healthcare services of the highest standard for prevention,
diagnostic and treatment all types of health problems.

It operates three clinics: the General Clinic, the MITERA Obstetrics-Gynaecology Clinic and the
MITERA Children’s Hospital, the most comprehensive private paediatrics clinic in Greece.

In its renovated premises, MITERA operates fully organised departments, special units, state of the
art surgeries, outpatient clinics, and diagnostic labs with more than 1,500 associate doctors of ev-
ery specialty. Providing excellent care and a high-level of nursing services are the primary goals at
the MITERA clinics. The scientific personnel, doctors, nurses, midwives, and administrative staff are
on call 24 hours a day, 365 days a year and are fully prepared to deal with any medical emergency.

i. More information: www.mitera.gr.

@



Radical renovation of
the outpatient clinics at
MITERA Children’s Hospital

We understand that a children’s clinic must
“speak to their hearts”, not scare them nor trig-
ger negative feelings. That is why we have in-
jected a breath of fresh air into the premises
of MITERA Children’s Hospital outpatient clin-
ics. The non-hospital like environment created,
enhances the emotional well-being of the chil-
dren, boosting their psychology and their mo-
rale, since positive psychology can be crucial
for health improvement, especially in children.

Every child at MITERA Children’s Hospital re-
ceives unlimited care and love from a team of
top doctors and nurses in a specially designed
warm and welcoming environment.
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METROPOLITAN GENERAL

METROPOLITAN GENERAL is one of the largest and best-equipped healthcare units in the country,
fully competent to thoroughly address any incident in terms of diagnosis, prevention, and treatment.
METROPOLITAN GENERAL collaborates with experienced and internationally acclaimed doctors and
is staffed by highly skilled and well-trained nursing and administrative staff. It constantly upgrades
its infrastructure by investing in innovative technologies and state-of-the-art medical equipment,
standing out as an ultra-modern model hospital.

Its primary goal is to ensure the high-quality and continuous improvement of its services. A commit-
ment which is reflected by the quality assurance policy that the clinic has instituted and applies, as
well as by the international certifications it has received from reputable organisations that follow
the strictest standards.

METROPOLITAN GENERAL applies the most modern and pioneering diagnosis and treatment meth-
ods, standing out as a reference point in the healthcare service sector both in Greece and overseas.

The clinic has been certified for all its services in accordance with the latest international 1SO
9001:2015 and Temos International Medical Tourism Organisation standards, whilst its Pathology
Laboratory services have been accredited for their high-quality in accordance with the requirements
of the international standard ELOT EN ISO 15189:2012. As a result of the international quality poli-
cy standards it applies, the clinic is continuously awarded with distinctions by the Diplomatic Council
as a “Preferred Partner Hospital” (“Best Hospitals Worldwide”).

i. More information: www.metropolitan-general.gr.
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LETO

LETO was established by a team of renowned Obstetricians - Gynaecologists five decades ago, who
envisioned and created a Model Obstetrics - Gynaecology Unit that would ensure the provision of
high-level health services for both women and the newly born infants; at the same time, it is charac-
terised by a high-standard working environment for doctors in Greece. In March 1967, the founding
members of LETO created one of the most modern hospital units in Greece up to this day. LETO
laid out a course for developing and continuously evolving from the very first day of its operation, by
setting the standards for creating a caring environment. It is these features that make LETO also
stand out as a pioneer in the healthcare sector, having become a reference centre for both women
and the family at large.

LETO continues to be the acclaimed clinic which provides a comprehensive range of healthcare ser-
vices, from obstetrics-gynaecology to general surgery, urology, and otolaryngology. Located at the
centre of Athens and with easy access, LETO disposes premises of a total of 7,000 square meters.
It holds a license as a mixed surgery clinic with a capacity of 100 beds and has more than 25 diag-
nostic and treatment departments. The clinic employs personnel of 261 people and collaborates with
more than 800 doctors of different specialities.

i. More information: www.leto.gr.
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CRETA INTERCLINIC

CRETA INTERCLINIC was founded in 2002 and is a model diagnostic - treatment - surgery clinic that
covers almost every medical specialty in primary and secondary medical care.

The management of CRETA INTERCLINIC is committed to implementing its quality-driven policy and
objectives and to tangibly supporting the personnel for their active participation in the continuous
improvement of the efficiency of the Quality Management System.

Remaining faithful to its principles, and always striving to offer high-quality service to its customers,
CRETA INTERCLINIC has been certified according to ISO 9001: 2015 and is the first clinic on the
island of Crete that is an Official Certified Member of the international organisation “Temos Interna-
tional” under the “QUALITY IN THE CARE OF INTERNATIONAL PATIENTS” standard.

It is within this context of standards, that the Management of the CRETA INTERCLINIC has set the
thorough implementation of the Quality Management System, as well as the determination for con-
tinuous improvement, as their ultimate objectives.

The efforts for quality improvement are undertaken through:

« The dissemination of the policy on quality at + The allocation of the necessary material
every level of the clinic and the policy’s re- resources.
spective eligibility review, whenever significant . The continuous training - development of its
changes are made. executives and employees especially regarding
+ The ceaseless commitment of the clinic to quality management issues.
make best use of modern medical knowledge - Establishing a framework of objective goals
and practice. and quality targets.

Since 2014 and every year thereafter, CRETA INTERCLINIC has been included in the international
directory of the Diplomatic Council “Best preferred hospitals — clinics worldwide”. In 2020, CRETA
INTERCLINIC has been certified by the international accreditation organisation “Temos Interna-
tional” for its compliance in accordance with the international safety standards, for containing the
Covid-19 disease transmission.

i. More information: www.cic.gr.

"
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Clinical Genetics Laboratory services
A-LAB

A-Lab was founded with a vision which it still serves consistently to this day; to stand responsibly,
with sensitivity, by the patients, the parents, the children, and the families and to remain deeply
devoted to the science of genetics and molecular biology. A-Lab is committed to providing state-
of-the-art clinical Genetics Laboratory services that are of the highest level, reliable, and equivalent
to the ones offered by major European and American laboratories; at the same time, it takes part
in European programmes, to keep abreast, continuously develop and implement new methods and
pioneering protocols for the benefit of the entire society.

Remaining committed to those principles and guided by a sense of responsibility, A-Lab aims to con-
tinuously improve and modernise its services in research and diagnosis, and thus maintain a dynamic
presence in the fields of Genetics and Molecular Biology.

i. More information: www.alab.gr.
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Medical technical equipment services
Y-LOGIMED

Y-LOGIMED SA is a medical supplies trade and distribution company. It manages the entire supply
chain on behalf of the clinics of the Hellenic Healthcare Group, acting as the Group Purchasing
Organisation (G.P.O.); the company offers reliable and integrated services of procurement, storage,
and distribution for a wide range of medical consumables and implant materials. At the same time,
it provides the Group with management services in Biomedical technology and fixed equipment,
responding continuously, consistently, and professionally to the different needs of the health profes-
sionals.

Y-LOGIMED utilises its accumulated experience and know-how in supply chain management of medi-
cal devices and carries out trading activities that aim to address the needs of the entire Greek public
and private healthcare market. Thanks to its experienced and trained staff, it provides value-added
services to every healthcare professional. Y-LOGIMED centrally manages the supply chain of large
hospitals, serves public hospitals and private clinics, and supplies more than 550 private clinics of
various specialties nationwide.

Y-LOGIMED is certified in accordance with the quality standards EN ISO 9001: 2015, EN ISO 13485:
2016, ISO 22301: 2012 and with the Ministerial Decision AY86/ I".M.ok./1348/2004 for the sound
trading of medical devices. It is also the first and only company in the medical supplies trade, pro-
curement, and distribution sector of hospital consumables in Greece that is certified for Business
Continuity Management (BCM); as such, it ensures that its activities are not affected by unforeseen
risks and extraordinary events.

i. More information: www.y-logimed.gr.
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GROUP MEDICAL PURCHASING LLC

GMP LLC is a company trading in medical technical devices, established in Athens on October 7,
1999. It belongs to the Hellenic Healthcare Group and its objective is to supply medical technical
products to the clinics of the Group, METROPOLITAN HOSPITAL, METROPOLITAN GENERAL, HY-
GEIA, MITERA, LETO, and CRETA INTERCLINIC.

It has assumed the supply chain of the Group’s clinics in regard to surgical cases for the entire range
of medical consumables and implant materials, operating as a Central Procurement Agency (G.P.O.)
and offering reliable and integrated procurement services.

GMP LLC is certified in accordance with the quality standard EN ISO 9001: 2015, as well as the Min-
isterial Decision AY86/ I.MN.otk./1348/2004 for the proper distribution of medical technical devices.

It trades in medical products that are accompanied by fully recorded technical specifications by the
manufacturing firms, based on strict production processes that meet all the necessary international
and harmonised standards. All the medical supplies traded in the market, meet high-quality and
safety standards, and are supplied by leading manufacturing firms with a well-established interna-
tional presence.

The suppliers of GMP LLC are recognised in the domestic and international market and have many
years of experience and high specialisation in the field of medical products.

The medical items offered address the needs of all the hospital departments, such as Surgery, Gy-
naecology, Haematology, Pulmonology, Cardiology, Oncology, Ophthalmology, Gastroenterology, etc.
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Consulting Services
o O

Business Care
Business Care was established in 2006 with an aim to provide occupational health & safety services @\_l_/?
to companies and organisations in every sector. As a company, it holds an official EXYPP (EXTERNAL

PROTECTION & PREVENTION SERVICE) license from the Ministry of Labour with License Number
37/22-02-2007. Business Care became part of the HHG Group in December 2020.

The company aims to provide consulting services of the highest quality in line with contemporary
requirements and is staffed by experienced scientific personnel. The company believes that safe
practices in the workplace are equally important to sound professional behaviour; in this context,
employees are the most valuable asset of an organisation.

i. More information: www.businesscare.gr.

BUSINESS
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MOST
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IN GREECE

2020
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2020 Awards and Distinctions

HYGEIA is one of the 25 “most sustainable companies
in Greece 2020

Reaffirming its conscious choice to prioritise sustainable development, HYGEIA has become
part of the leading 25 “Most Sustainable Companies in Greece 2020% as it emerged at an
on-line event that was held by the Quality Net Foundation (QNF).

Specifically, the leading team of the 25 Greek model companies stood out based on the
technical evaluation of their performance by the Sustainability Performance Directory; the
25 companies constitute the select business representatives for sustainable development in
Greece, while also acting as “Ambassadors of the new Greek sustainable development model”
overseas.

Having endorsed sustainability as its guiding compass, HYGEIA continues to follow the tra-
ditional principles and values that have defined its course for 50 years, by investing in a
better and sustainable future for as many people as possible. HYGEIA aims to set itself as a
model for the Greek business community; by providing leading, innovative medical services,
it demonstrates in practice the reasons it is acknowledged as a responsible and active cor-
porate citizen, who includes environmental and social aspects in operational and business
activities as well as in the relations with stakeholders.

HYGEIA was honoured at the Bravo Sustainability Awards
where it received an award under the Bravo in Action pillar,
for its initiative “Good health for a better life”

HYGEIA received an award under the Bravo in Action pillar for its initiative “Good health for
a better life”. The main goal of this activity is to raise awareness amongst citizens -espe-
cially students, for the adoption of responsible practices that help improve the quality of
life. The programmes and initiatives that were evaluated in this year’s event were discussed
in evaluation committees and in a participation forum of 14,380 active citizens. HYGEIA’s
programme falls under Goal 3 of the UN’s sustainable development goals (Good Health &
Well-Being) and involves the development and free distribution of educational material to
primary and secondary schools. This comprehensive educational kit is offered to teachers,
students, and families, with an aim to get the whole society involved in sustainability issues
affecting the planet. A total of 4,900 students from 55 schools across Greece participated in
the programme.
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HYGEIA wins a “GOLDEN?” distinction for
its Corporate Responsibility & Sustainable Development practices

HYGEIA received a “GOLDEN?” distinction from the Institute of Corporate Responsibility for its
performance in the field of Corporate Responsibility and Sustainable Development in 2020 -
2021. This is the second consecutive year that HYGEIA has been distinguished by the specific
institution as one of the best companies in Greece with regards to Corporate Responsibility
and Sustainable Development practices.

Success is to stay on top
for 10 years!

10 Years Joint Commission International (JClI) for HYGEIA

Since 2010, HYGEIA has been included among the select group of only 500 hospitals in the
world to have received the Gold Seal of Approval® for Hospital Accreditation, by the Joint
Commission International. The Golden Seal of Approval signifies HYGEIA's continued compli-
ance with this internationally recognised standard and is a symbol of quality that reflects the
organisation’s commitment to providing safe and effective care to patients.

During the initial accreditation (2009) and re-accreditation inspections (2013, 2016, 2019), a
JClI team of qualified inspectors assessed HYGEIA's compliance with the JCl standards which
cover a wide range of areas, such as the International Goals for Patient Safety, patient as-
sessment and care, anaesthesia and surgical care, medication management, patient and fam-
ily education, quality improvement, infection prevention and control, leadership management,
facility management, personnel training and certification and information management.

The Joint Commission International standards are developed in consultation with internation-
al experts and healthcare providers, as well as with patients. The standards incorporate the
latest scientific literature and the unanimous opinion of experts, to assist organisations in
measuring, evaluating, and improving their performance.

Organization
Accredited
by Joint
Commission
International



28

SUSTAINABILITY REPORT 2020

Healtheare

Business
AWARDS 2020

The METROPOLITAN HOSPITAL has been accredited
by the International Temos organisation for
EXCELLENCE IN MEDICAL TOURISM

The METROPOLITAN HOSPITAL is the first clinic in Greece and the fourth in the world to
receive the EXCELLENCE IN MEDICAL TOURISM certification from the Temos International
organisation. As a pioneer in medical developments, the Hospital owes this new international
distinction to the confidence with which its patients from Greece and another 81 countries,
embrace the doctors and the services offered.

In 2020, the Breast Unit of the METROPOLITAN HOSPITAL
has been awarded at the Healthcare Business Awards

Remaining consistent in its goal to continuously develop and provide the best possible service
offering, the Breast Unit of the METROPOLITAN HOSPITAL received two important awards at
the Healthcare Business Awards in 2020: one for the Unit’s comprehensive organisation and
contribution and another for the innovative method in diagnosing calcifications, which has
enabled 8/10 women who underwent this method, to avoid surgery.

The Breast Unit has received a silver award in the category “Innovative equipment or medical
service” for its innovative service: “Stereotactic Biopsy of non-palpable breast lesions under
mammographic guidance”. It has also received a bronze award in the category “Innovative
unit or ward in a hospital / private clinic or diagnostic centre” for its state-of-the-art medical
equipment and for providing a level of service in prevention, diagnosis, and therapeutic treat-
ment, that is only found in corresponding certified Units abroad.
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METROPOLITAN GENERAL is included amongst the
“Best Hospitals Worldwide” and acknowledged as
a “Preferred Partner Hospital” by the Diplomatic Council (DC)

Further to the international certifications in accordance with the requirements of the inter-
national ISO 9001:2015 quality standard and the quality system of the Temos International
Medical Tourism Certification Organisation, METROPOLITAN GENERAL has been continuous-
ly distinguished since 2014 as one of the “Best Hospitals of the World” and as a “Preferred
Partner Hospital” by the Diplomatic Council (DC). The Diplomatic Council is an international
think tank based in Hague, which includes as members internationally acclaimed personalities
from the fields of diplomacy, politics, business, the arts, and sports. These distinctions reflect
the high-quality of services that METROPOLITAN GENERAL provides and its ultra-modern
infrastructure.

CRETA INTERCLINIC is awarded by “Temos International”

Faithful to its principles to continuously improve and provide high quality services to its
customers, CRETA INTERCLINIC has successfully completed the certification process and
was certified by the international accreditation organisation “Temos International” for its
compliance under the international safety standards, for containing the Covid-19 disease
transmission. The process requires the implementation of hygiene protocols in the clinical
environment, screening, and evaluation of cases for the early recognition of coronary symp-
toms, staff supervision and training in the protection measures and policies, as well as an
ongoing monitoring and supervision of the infrastructure and the use of protective equipment
in the clinic.
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Managing the pandemic (Covid-19)

In the face of the unprecedented global health threat raised by Covid-19, the Hellenic Healthcare
Group has acted as a dependable and valuable ally of the Greek National Health System (ESY). We
immediately made available 25 ICU beds and 100 hospital beds to the Hellenic Ministry of Health
and EOPYY [National Organisation for the Provision of Healthcare Services] to cover the greatly
increased needs during the pandemic. METROPOLITAN and HYGEIA, the two largest clinics provided
50 beds each, thanks to their infrastructure and advanced medical equipment which enables the

support of isolated treatment of patients.

From the very first moment when the first coronavirus case appeared in Greece, all the Group’s clin-
ics responded immediately, taking the required precautionary measures, to shield their facilities, and

protect the health of their patients and employees.

Employee safety during
the Covid-19 pandemic

Guided by a strong sense of responsibility to-
wards the medical, nursing, and administrative
personnel, patients, and society, and having tak-
en the epidemiological data into consideration,
the Group implements the following for all the
employees:

+ All the employees are informed on the precau-
tionary measures and the correct use of per-
sonal protective equipment; targeted training
on employee safety also takes place, to help
employees on the “front line” (ambulance
crews, medical and nursing staff / Emergency
Departments, Imaging department technolo-
gists, safety supervisors, cleaning staff, etc.)
deal with suspicious incidents;

« A protocol and a special team have been set

up, to early detect and monitor employees who
are exposed to POSITIVE cases or employees
who exhibit suspicious symptoms.

All the personnel are required to take a molec-
ular test for virus detection (PCR - Polymerase
Chain Reaction), obtain a negative result as
a prerequisite for returning to work after the
summer period, and repeat the testing after
seven days;

All the employees are vaccinated and checked
through Covid-19 diagnostic tests (PCR or an-
tigen test) at regular intervals;

The use of a mask is mandatory for all the
personnel;

The infectious disease team monitors and
records employee compliance in accordance
with the strictest protection measures against
infections;
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The Group’s clinics have attributed special at-
tention to employees that belong to high-risk
groups. These employees are stationed in work
positions that do not require direct contact with
customers/patients, or they get the opportunity
to work from home and in many cases to be
given special paid leave. The intention is to con-
tinue this policy in 2021.

Initiatives for the safety
of our patients and fellow
human beings

In line with the directives of the World Health
Organisation, the State and the National Public
Health Organisation (EODY), the Group imple-
ments the following protective measures:

« There is controlled admission to the clinics
through one point of entry only, so that all vis-
itors and patients may be checked; moreover,
the Group’s security staff asks incoming people
specific questions before they are allowed in
the building.

« It is mandatory for everyone arriving at the
Group’s clinics (patients, visitors, and person-
nel), to wear a mask and have their tempera-
ture measured upon entering.

In the face of this
unprecedented global health
threat, HHG Group has
acted as a dependable and
valuable ally of the Greek
National Health System.

+ When someone is detected as a suspicious
Covid-19 incident, they will be directed to the
specially designed medical rooms (Isobox) that
are isolated from the rest of the clinic. These
negative pressure rooms are properly equipped
and allow the doctor on duty to safely examine
the patient.

« All the departments and clinics operate in ac-
cordance with the directives from the Ministry
of Health and the National Public Health Or-
ganisation (EODY).

To avoid congestion in the waiting areas, the
Group has taken the following precautionary
measure:

» Anyone who wishes to make an appointment
with a clinical department or service is con-
tacted beforehand by phone, to get informed
about the precautionary measures that apply.
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« All the appointments are scheduled with a time as well as for simple blood tests, to those who
difference between them, so that the number wish to avoid a hospital visit.
of people present in the waiting areas is abso-
lutely controlled.

Special care has been taken to ensure that the

diagnostic labs of the clinics have the capacity

« All the areas have been specially laid out to to safely perform hundreds of molecular (PCR)
ensure that social distancing is kept. tests per day for Covid-19.

Incoming patients with pre-arranged appoint-
ments with doctors at the clinic, are ques-
tioned and if defined as “suspect”, they are
given a surgical mask and directed to special-

« There are longer intervals between examina-
tions, to adequately ventilate and clean the
space before the following appointment.

« All clinical areas are constantly inspected to ly designed medical rooms outside the clinic,
ensure that health & safety rules are applied. while their treating doctors are notified.

- It is mandatory that all medical, nursing, and - Special infomercials play on the screens at the
administrative staff use a mask in all the in- clinics to provide useful information to visitors
door and outdoor areas of the clinics. and the patients.

- An emergency plan is followed by the person-  * T0 avoid congestion, a limited number of peo-
nel on standby, with rotating shifts, to secure a ple are in the elevators at the clinics. The el-
24 x 7 readiness. evator areas are thoroughly cleaned daily at

regular intervals.
« Surgical areas operate in complete isolation to

provide an absolute safety in surgeries.

Ever since the outbreak of the pandemic, the

Group provides online updates to the Greek

+ The clinics provide mobile units that conduct public, on the latest Covid-19 related medical
home visits for sampling to detect the virus, developments.

In accordance with the National Public Health Organisation (EODY) directives, visits to patients are
prohibited. Only in special cases and under the condition of the treating doctor’s written approval, an
exception can be made, which allows only one (1) visitor or attendant for every patient.

All incoming visitors undergo temperature measurements upon entering the clinics; entry to the
building is prohibited where the body temperature is higher than 37.0°C.

All visitors and attendants must wear a mask and remain within the patient’s ward throughout their
stay at the clinic. They must keep safe distances (> 1.5m) during their stay in public areas.

The Group has also established a protocol as a basic framework for performing examinations or
surgeries and for admission to hospital and hospitalisation.
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Carrying out medical examinations

Patients who arrive for laboratory - imaging examinations (blood
tests, computed tomography (CT) scans, ultrasounds, etc.) must
wear a mask, undergo a temperature measurement, and be ques-
tioned before entering the hospital areas. If their temperature
is higher than 37.0° C, they are not allowed in the clinics and a
specified testing procedure shall follow.

Patients entering the Emergency Department (ICU) undergo the
Covid-19 testing on the spot.

Performing surgeries

The treating doctor completes the detailed history of each patient
requiring surgery; the patient signs it and performs a Covid-19
test one to three days prior to their admission, as part of the
pre-operative or pre-intervention examination, to have enough
time for the test result to be issued.

Emergency surgery procedures for outpatients arriving at the
Emergency Department or emergency interventional diagnostic
tests (such as gastrointestinal bleeding, coronary angiography,
etc.), are carried out immediately due to the urgency of the prob-
lem. A Covid-19 test shall however be taken and without waiting
for the result, the patients shall be treated as Covid-positive with
all necessary precautionary protective measures taken until the
test results are available, and with hospitalisation in a special
area.

Admission for hospitalisation

Patients who arrive at the Group’s clinics are tested for Covid-19
to confirm they are HIV-negative and to ensure the safety of other
patients and healthcare staff.

Patients are treated on a floor, specially designed for suspicious
incidents, where all the necessary safety measures are applied,
until the results are issued.

If the test is negative, they are transferred to another Hospital
floor. If the test is positive, the competent authorities are imme-
diately informed, and the patients are transferred to the Covid-19
assigned Hospitals.

Inpatients

Patients who have already been hospitalised (with a negative
Covid test) for more than six days without being classified as sus-
pect cases and who need to undergo surgery may need to pro-
vide a new sample for Covid-19; the infectious diseases doctor
in collaboration with the treating doctor will decide whether the
testing is necessary.
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HHG in support of the National Plan
for Covid-19 vaccination

The Group has placed at the disposal of the Ministry of Health and the Nation-
al Public Health Organisation (EODY) experienced medical staff and specially de-
signed areas, which operate under conditions of absolute safety, for vaccination
against the disease; this contribution comes to cope with the Covid-19 pandemic.

Since the outbreak of the pandemic, the Group has gained ‘front line” experience
and has successfully dealt with the special conditions created by the new reality.
Therefore, it was able to stand by the State as a valuable ally and respond to the
need of the population for safe vaccination against the disease, serving everyone
who wished to be vaccinated.

Drive-Through Covid-19 test service at MITERA

Guided by the principle of high-quality service offering in healthcare, MITERA cre-
ated the drive-through Covid-19 test service. It only takes five minutes to perform
the Covid-19 test at MITERA, in an easy, comfortable, fast, and reliable manner,
staying in your car without having to enter the clinic.

Together in the fight against the pandemic

During these difficult times we have all been going through with the unprecedent-
ed pandemic, HYGEIA has stood by the ones in need; it immediately launched free
Covid-19 testing in organisations and associations such as the Association of Peo-
ple with Multiple Sclerosis, Ymittos Amyntas Athletic Club, Life Evolution Organi-
sation, Hellenic Olympic Committee, as well as the National Sports Federation for
People with Disabilities.

In response to the Ministry of Health’s call for the reinforcement of the National
Health System (ESY), the Hellenic Healthcare Group has actively supported the
superhuman endeavour of doctors serving in public Hospitals in Northern Greece;
specifically, the Group sent a volunteer team of experienced doctors from HYGEIA,
METROPOLITAN HOSPITAL, MITERA, and the METROPOLITAN GENERAL clinics.

VACCINE

= x
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Amount spent on person-
nel in positions that are
only related to the treat-
ment of Covid-19

® >89,130¢ ®

Amount spent for Personal
Protection Equipment (PPE)
against Covid-19

These amounts refer to most of the clinics in the HHG Group.

>288,000€ ®

The Group’s further
action to support society
during the pandemic
period includes:

‘/Oﬁering the services of
diagnostic labs that conduct
tests to detect Covid-19, to
enhance the capacity of the
National Health System’s
(ESY) laboratories;

\/Providing treatment
for non-Covid 19 related
incidents coming from the
public Hospitals; it is noted
that, half of the Group’s
units treat incidents from
public Hospitals which had
to convert into ‘reference’
Hospitals.

\/Oﬂ’ering the services an
experienced medical team of
the HHG Group to reinforce
the National Health System
division of Northern Greece;

-~

Amount spent for ini-
tiatives that are related
to the management of
Covid-19

>481,000€
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Overview of Financials

The following financial information has been extracted from the published Financial Statements for
the 2020 fiscal period, which were prepared in accordance with the International Financial Reporting
Standards (IFRS) and announced by the Hellenic Healthcare Group. The results for the 2020 fiscal
period that follow have been negatively affected by the unilateral Greek government decisions for
cutbacks when invoicing hospitalisation fees and diagnostic tests for individuals insured with na-
tional insurer EOPYY [National Organisation for the Provision of Healthcare Services] (rebate and claw-
back). These decisions are pursuant to Article 100 of Law 4172/2013 (Government Gazette A/167),
were implemented retroactively since 01.01.2013 and shall continue to be in force until 31.12.2022.

2020 Review

I €441.8 million

Revenue

I €311.7 million

Operating cost

>€56.3 million

Profit before tax

I €337.3 million

Equity

>€102.4 million

Payroll

-C o L]
>€65 million
Operating profit

>€127 million

Payments to capital providers

>€39.7 million

Net profit after tax

>€35.6 million

Total investments

>€1,043 million

Total assets
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Our underlying ESG vision and strategy

For all of us at the Hellenic Healthcare Group, sustainable development is a long-term
goal and vision; we attribute special value to the strategic role of corporate responsi-
bility in all aspects of our activities.

Acknowledging our corporate responsibility in both an external and internal context, we
have set three fundamental pillars as a priority:

2 dp W

Sustainable Planet Contribution to Society Governance
Energy efficiency Human resources Ethical conduct
Circular economy Health & Safety Quality of services

Waste management Social Responsibility Supply chain
Management of Data protection

natural resources .
Regulatory Compliance
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We invest in the protection of the planet by carrying out energy and water saving initiatives. To op-
timise energy efficiency and reduce greenhouse gas emissions, the Group has turned to renewable
energy sources. In addition, the Group endorses the circular economy model and acts towards an
effective management of natural resources.

Under the society pillar, we place great emphasis upon our human resources, by contributing to gen-
der equality, the empowerment of women and the skill development of our personnel. We support the
society through programmes that enhance health, education, and social inclusion.

Our strategy is inextricably intertwined with good corporate governance and with the implementation
of practices and initiatives that reflect our responsibility towards our employees, patients, and the
social context in general.

All the above are directly linked to the United Nations 2030 Sustainable Development Goals (SDGs).
HHG Group is aligned with environmental goals 6, 7, 12, 13 and 14. Also, the social activities of the
Group are aligned with the social goals 2, 3, 4, 5, 8,9, 10 and 11. Finally, we have adapted our corpo-
rate governance to keep in pace with goal 17.

MO GOOD HEALTH QUALITY GENDER CLEAM WATER
POYERTY AND WELL-BEING EOUCATION EQUALITY AR SARITATION

DECERT WORK AKD
ECONOMIC GROWTH

CLIRTE LIFE A £ PARTHIR
13 ALTION 1 BELDW WATER 1 FOR THE {ﬁ)
e SUSTAINABLE

GOALS

The term “ESG” refers to
Environmental, Social & Governance issues.
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Our performance
in sustainable development (ESQ)

The Report aims to present the Group’s contribution and activity in the three ESG pillars
- Environmental, Social and Governance. Our goal is to showcase the value we attach
to Society and to our broader investment in Sustainable Development. A summary of
our performance on Environmental, Social and Governance issues and highlights of our
relevant activities in 2020, can be found below.
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Environment

We aim to achieve a sound management and a continuous improvement of our
environmental footprint in all our clinics and companies. Our action refers to the
allocation of expenses for the protection of the environment, the reduction of ener-
gy consumption, the circular economy, and the management of natural resources.

Environmental footprint

In 2020 we spent a total of €1,740,398 for the protection of the environment, of
which €1,240,116 were allocated on waste management, €221,561 on the man-
agement of the packaging derived from supplies and products and €278,721 on
the management of the packaging of logistics products.

In 2020 our expenditure for the protection of the environment increased by 35%
compared to the previous year, as we believe that a commitment to environmental
protection should be materialised by specific action that carries a direct positive
impact upon the environment.

In 2020, the Group’s energy consumption was 35,973 MWh of electricity, 36% of
which derived from renewable sources, reinforcing our energy efficiency, and re-
ducing our environmental footprint.

Our goal is to further reduce energy consumption in all the clinics and the com-
panies of the Group. Over the last three years we have reduced total electricity
consumption at Hygeia, Metropolitan Hospital, Leto, and Creta Interclinic clinics
and at the Y-Logimed company by an average of 4% compared to 2019; our aim is
to achieve a further reduction in the coming years.

Circular economy

We are supporters of the circular economy model and advocate the sustainable use
of products and materials. Specifically, we promote a sound waste management,
as well as a management of natural resources, attributing value to the entire life
cycle of the products we use. In 2020, the Group generated a total of 1,173.60
tonnes of hazardous and 336,966 tonnes of non-hazardous waste. The hazardous
waste at the Group’s clinics has decreased by 3% vs. 2019 and by 7% vs. 2018.
In the last three years we have continuously increased the tonnage of hazardous
waste that is sterilised, reaching a sterilisation rate of 90% in 2020.

Natural resources

The entire Group is committed to a sound water consumption and sets long-term
and medium-term goals for its reduction. The Group has been steadily reducing
water consumption over the last three years. Specifically in 2020, water consump-
tion fell by 2% vs. 2018, even though Creta Interclinic was added to the overall
water consumption measurement for the first time.

35%

increase in

our expenditure for
the protection of the
environment vs. 2019

36%

of electricity
consumption on

an average, derives
from renewable
energy sources

3%
reduction in hazardous

waste vs. 2019
and 7% vs. 2018

90%

rate of sterilisation
of hazardous waste
in 2020, up 27%
since 2019

2%
reduction of
the Group’s total

water consumption
vs. 2018
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Social

20%

increase in employee
new hires vs. 2019

70%

of the new hires
in 2020 were women

3%
reduction in

the injuries index (LTIFR)
at HYGEIA clinic

70%

of the personnel
are women, during
the last two years

X2

employee training
programmes on
clinical skills and
GDPR issues vs. 2019

X3

employee training
programmes on social
skills vs. 2019

Our employees

Given the circumstances, in 2020, our main objective was to protect our 4,475
employees from the challenges of Covid-19 and provide a safe workplace environ-
ment which reinforces professional development. In addition, as in previous years,
we have proceeded in a significant number of new hires; in 2020, our workforce
increased by 20% vs. 2019 and 70% of these new hires were women. Aligned with
our goal to empower women in the workplace, in the last two years, we have main-
tained the high percentage of women in our total workforce, at 70%.

With regards to training, in 2020, a total of 2,154 employees were trained on top-
ics such as infectious diseases, clinical skills, general data protection regulation
(GDPR) issues and health & safety in the Group. The Group allocated more than
€12,950 in employee training for a total of 18,186 training hours. More specifi-
cally, compared to 2019, we have doubled the number of training programmes on
clinical skills and GDPR issues and we have tripled the number of our trainings on
social skills issues.

Health & Safety

Safeguarding the health & safety of our employees, patients and visitors is an
utmost priority; we are committed to providing the highest standards in health &
safety, by implementing respective management systems to identify, assess and
monitor all potential occupational hazards. In 2020, in all the Group’s clinics, the
Lost Time Injury Frequency Rate (LTIFR) was on average 3.9. We specifically re-
duced the injuries index (LTIFR) by 3% at the HYGEIA clinic.

The Hellenic Healthcare Group provides a safe environment for patients, their fam-
ilies, and visitors. In 2020, all our clinics maintained the very low percentage of
0.60% on patient accidents.

Social Responsibility

In recent years, we have systematically carried out actions that are aimed at pro-
viding free medical care to regions and residents in need. The Group has carried
out the “PREVENTION” and “Travelling for Health” initiatives, through the METRO-
POLITAN HOSPITAL, METROPOLITAN GENERAL and HYGEIA clinics, helping more
than 12,000 inhabitants in total, in over 17 remote regions across the country.
Driven by our mission to contribute to the broader community, our social activity
focuses upon needs and issues related to the society, the young generation and the
school community, sports, and health.

Supply chain

The Hellenic Healthcare Group supplier selection gives priority to local market sup-
pliers, as well as to the evaluation process for their selection. In 2020, the selec-
tion rate of local suppliers reached 93%, which corresponds to a 7% increase vs.
2018. The evaluation ratings of the Y-Logimed and GMP suppliers, were 64/88 and
4.68/5 respectively.
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Governance

Quality services

The Group invests in cutting-edge medical equipment, to ensure patients receive
the best care for their medical treatment. To date, a total of 2,500 treatments have
been performed for diseases of the brain, skull, or neck, reaching a success rate of
over 95% on most diagnoses.

Patient satisfaction levels

The Group closely monitors patient satisfaction in respect to the services it provides;
we motivate our patients to evaluate our healthcare services to record the degree
to which our clinics respond to the needs and expectations of patients. In 2020, we
registered an average of 0.08% percentage of complaints at Group level. 92% of the
patients described the care provided by our clinics as “Excellent” and / or “Very good”.
Moreover, 92% of the patients would recommend the clinics to relatives and friends.

In 2020, we recorded a 17% decrease in the rate of complaints vs. 2019, for the Group
clinics overall.

Personal data protection of patients

Personal data protection of patients is of vital importance - a precondition for
the development of trust between the patient and the Group. In 2020, only five (5)
violations were reported to the Supervisory Authority, while the requests for the
exercise of rights on data subjects rose to 21. By consequence, there were no ex-
penses for the Group (€0) due to fines, legal requirements, and negotiation charges
for non-compliance with the General Data Protection Regulation.

Regulatory compliance

All the clinics of the Group closely monitor and comply with the standards, regula-
tions and legislation that applies for their operation. The clinics fully comply with
the Group’s policies and the ISO requirements.

« Zero practices aimed at monopolising the market

« Zero legal cases for an anti-competition conduct

« Zero violations of the Code of Conduct

« Zero incidents of non-compliance

>92%

the percentage

of patients who
have described the
healthcare provided
by the clinics as
“Excellent” and / or
“Very good” during
the last two years

O Zero expenses

on fines, legal
complaints or
negotiation charges
related to the breach
of GDPR regulation
in 2020

17%

decrease of the
rate of complaints
in 2020 vs. 2019
in all the clinics
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DigiE:llinic H I.I.G

Hellenic Healtheare Group

MEECAL CARE. AMTEIME, ANTWHIRE

The Hellenic Healthcare Group (HHG) has created an innovative virtual platform for =
remote medical care services and direct communication with the doctor. This “Digital

Clinic” offers direct on-line medical advice and can be accessed through a mobile t"_"ﬁ
¥ rraorouan

S
-

phone application. It is targeted at patients facing simple health issues who are

unable, or do not have the time, to make an appointment.
NAHTOY k4
The application allows patients to access reliable medical assessment and guidance Marra

from Pathologists or General Practitioners who work at the clinics of the Hellenic gt
Healthcare Group, via a digital chat, in real time. “Digital Clinic” can offer diagnosis,
prescription of medication or, where necessary, referral to the appropriate doctor
and appropriate medical examinations.

This innovative digital service reaffirms the Group’s constant strive for innovation,
by creating new avenues, and harnessing the potential of new technologies to assist
society and people in need of medical care.

In context with the highest international standards, the Group remains close to the patients and
is committed to the premise that health is the right of everyone, wherever they may be.

£\
+] Digital Clinic

\j HMEDICAL CARE, ANYTIME, ANYWHERE
Habaric
Healthtans
Group
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my-Ygeia

‘My-Ygeia’ involves a structured collection and storage of patients’/exam-

inees’ medical data in a digital format, through which patients/examinees hYQheos!,ﬁ',
can easily access and communicate information that is related to their
health in a secure and confidential environment with respect for sensitive

personal data.

The application provides quick and easy access to the medical history of
every patient/examinee at the clinics of the HHG Group (HYGEIA, METRO- W soesbivene
POLITAN HOSPITAL, MITERA, METROPOLITAN GENERAL, LETO, and CRE-

TA INTERCLINIC), as well as at its Healthspot diagnostic centres. -I';METEOPOLITAN

G E N ER A L
The my-Ygeia application is valuable both for patients/examinees, who can

now play a more active part in their healthcare, and for doctors; it also 3?28 leto

Responsibility for life

provides a safe environment for the protection of personal data and the ()

patient’s health information. Through this application, the Group aims to .
i i ) ] ) () Creta InterClinic
further enhance the efficiency of its healthcare service offering to society,

considering the needs and satisfaction of the patients.
@ Health

Spot =

B ket
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Materiality Analysis

In preparation of this Report, the Group has carried out a materiality analysis, whose scope was to
update the sustainability issues that form the Group’s non-financial strategic approach, and to pub-
lish the relevant disclosures.

The Group’s process for the evaluation and prioritisation of the material issues is based on the GRI
Standards for the drafting of Sustainability Reports, as well as on the SASB sector model; at the
same time, the process aligns the Group with the newly introduced term of “dual materiality”, which
was recently adopted in the European Corporate Sustainability Reporting Directive (CSRD), for the
disclosure of non-financial information.

The material issues identified by the Group fall under two main pillars:

I. The Group’s impact on society and the environment, which is consistent with the traditional
concept of non-financial materiality that was implemented by the Group until the year 2020 (En-
vironmental and social materiality or “external effects”);

[Il. The impact of society and the environment on the Group, which is consistent with the concept of
financial materiality and is aligned to financial criteria that determine material issues (Financial
materiality or “internal impacts");

Based on the framework, the Group followed a specific procedure to define and prioritise its material
issues:

« Identification and consolidated recording of those issues that concern the Group;

« Evaluation of the material issues by stakeholders — with regards to the environmental and social
materiality axis (“external impacts");

« Evaluation of the material issues with regards to the financial materiality axis (“internal impacts");

« Consolidated evaluation, prioritisation and recording of the essential issues, on the basis of which
the Group will shape its strategic course on sustainable development;

A total of 153 questionnaires were sent out to stakeholders and the Group received 60 responses in
total. The research was conducted in a two-week period.

The stakeholders who participated in the investigation originated from the following group catego-
ries:

8 Employees;

Medical scientific é Sub-contracting
community; companies;
Financial

ZONN

1] institutions; gé Insurance
J) Media; companies;

@ Suppliers;

S -&\o Local community
(), L) representatives
N / . .

L7 (district mayors);

Patient’s families
and visitors;
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As a result of the hereinabove process, the Group’s material issues are reflected per each ESG pillar
(E — Environment; S — Social; and G - Governance) in the following materiality diagram.

Relevant Significant Material

Investments in cutting- Y @ Covid-19 Pandemic

edge technology Quality care and

safety of patients

Employment @ Protection of personal data
and Employee
retention Doctors’ Integrity, transparency, and
Satisfaction the fight against corruption
Systematic @ Regulatory () () Employee Health &
communication Compliance Safety

and consultation

ith stakehold
W.I stakenolders @ Employee training and development

@ Employee evaluation and reward

Promotion of @ @ Waste management
Demographic change @ medical science
in the population High level
(low birth rate and of building Information and awareness
. ulation';nzcurlz::et;natlls infrastructure on important Health issues
pop ge ag Effective risk management
Implementation Financial performance & development of the Group
of an environmental
management system Responsible procurement

Reduction Coverage of medical care needs in remote regions
of gaseous

pollutants

FINANCIAL MATERIALITY OR “INTERNAL IMPACTS”

Protecting public health through social actions

Efficient use of energy and hydrocarbons

° @ Responsible use of water
Rational use of antibiotics
(antibiotic stewardship)

ENVIRONMENTAL AND SOCIAL MATERIALITY OR “EXTERNAL IMPACTS”



Our action for
the protection of
the Environment

The Hellenic Healthcare

Group implements specific
procedures for the protection
of the environment, in a very
consistent manner; these
materially contribute to the
continuous improvement and
ultimately, to the reduction of
the environmental footprint of
the clinics'and the companies.

ATy
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The Group’s
environmental footprint

Our set objective is to ensure the sound management and the continuous improve- Expenditure

ment of our environmental footprint in all the clinics of the Group. In accordance on environmental
with international best practice on transparency in emission reporting, we control management

our impact to climate change and monitor the CO, emissions we produce on an

annual basis. We follow international protocols to measure emissions and we cover 2018

all three categories of direct and indirect air emissions.

€1,371,741

Additionally, HYGEIA clinic has adopted an Environmental Management System,
which is certified in accordance with the ISO 14001 international standard. Based
on this system, the clinic carries out an evaluation of the environmental aspects 2019
and the potential impact from the provision of healthcare services.

T
The commitment to environmental protection should be materialised by specific €1 ’289’824
action that carries a direct positive impact upon the environment. In 2020 our ex-
penditure for the protection of the environment increased by 35% compared to the

previous year; more specifically, we spent a total of €1,740,398 for the protection 2020
of the environment, of which €1,240,116 were allocated on waste management, £1.740.398
€221,561 on the management of the packaging derived from supplies and prod- b ’

ucts and €278,721 on the management of the packaging of logistics.

i. More information on each clinic and company can be found on page 105.

€1,240,116
J for waste management
| 7R | £221,561
= for th f
€1,740,398 boxes of logistcs product

for environmental
protection in 2020

@ €278,721

for the management of
product wrapping packaging
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Energy efficiency -
our guiding principle

Our performance in the reduction of our environmental footprint reflects our goal for an effective
management of environmental risks and the protection of the environment. The Group’s clinics pri-
marily cover their energy needs through electricity (36% of which is derived from renewable energy
sources) and natural gas.

In 2020, HHG Group’s energy consumption was 35,973 MWh of electricity as opposed to 36,163
MWh in 2019. An additional 29,715 MWh of natural gas and 186 T) of diesel were also consumed''.
Our Group aims to gradually reduce the consumption of electricity, and this is already reflected in the
operation of all our companies and clinics. In 2020, we reduced the total electricity consumption at
HYGEIA, METROPOLITAN HOSPITAL, LETO, and CRETA INTERCLINC clinics and at the Y-LOGIMED
company by an average of 4% vs. 2019 and we aim at a further reduction in the coming years.

Renewable energy sources

The Group is committed to gradually transition to the use of green energy for its operations, to mit-
igate climate change and secure energy. Currently, 36% of the electricity that is used in our clinics
derives from renewable sources, and as such, it enhances our energy efficiency and energy savings,
and it helps us reduce our environmental footprint. In 2020 we have set the foundation for the fur-
ther increase of the use of renewable sources for our electricity in the coming years.

Greenhouse gas emissions

2020 was the first year that the Group recorded the two types of greenhouse gas emissions (Scope
1 and Scope 2 GHG emissions). The total greenhouse gas emissions (GHG)22 under Scope 1 were
116 (Tn CO,e) and under Scope 2, 17,192 (Tn Co,e). By measuring and recording the two types of
greenhouse gas emissions we aim to measure the actual carbon footprint of our activities, to be able
to reduce these emissions in the future. HHG Group is conscious of the need to significantly reduce
these emissions the soonest, to avoid the consequences of climate change.

With regards to energy efficiency, the Group has invested in a number of initiatives to manage and
reduce energy consumption, such as the use of LED technology lamps, the replacement of refrig-
eration units by new ones of cutting-edge technology, the monitoring and management of E/M
installations through BMS, the operation of combined heat-power generation (CHP) [utilising the
heat that is a by-product of the electricity generation process], as well as the installation of new
air-cooled pumps.

i. More information on each clinic can be found on pages 103-104.

1. The consumption of diesel relates to the Y-LOGIMED and GMP companies.

2. The greenhouse gas (GHG) emissions were calculated as follows: CO,e = CO,*1 + CH,*25 + N,0*298 for
electricity, gas, and diesel respectively.
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Scope 1 Scope 2
Direct greenhouse Indirect greenhouse
gas emissions gas emissions

116 17,192
(Tn CO,e€) (Tn CO,e)

G e:3=:

¢ 1

29,715mwh  [£]1861 [ 2 35,973mwn

natural gas Diesel electricity

Consumption of solar energy at the Group (MWh)

36,163
35,998 35,073

2020 2019 2018

* It should be noted that in 2020 electricity consumption figures have included the electric consumption of A-Lab Company.
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Our initiatives in circular economy
and waste management

Reduction of hazardous
waste at the Group

2018
1,264.5Tn

2019
1,210.3Tn

2020
1,173.6Tn

Official Internal
Regulation on
Waste Management

336,966

non-hazardous waste

1,173.6mTn

hazardous waste

i. More information
on each clinic can
be found on page 104.

At the Group we are all aware that the linear model of the economy “production
- consumption - disposal”’, wherein products and materials have a specific life
cycle, acts as a deterrent to the sustainability of the planet. In the circular model
of the economy, the main goal is to preserve as much value as possible from raw
materials and to create a system that promotes optimal reuse, by remodelling and
recycling products. We actively embrace circular economy and aim for longevity in
the use of products and materials. We understand that circular economy is a new
economic model for sustainable development, which is why we have set processes
and policies that promote a sound waste management and the management of
natural resources; to ultimately add value to the entire life cycle of the products
we use.

Waste Management

The overall set of procedures, methods and actions implemented by the Group
on the management of waste and hazardous material, is of vital importance. The
Hellenic Healthcare Group fully complies with the legislation in force, in what in-
volves the sorting of non-hazardous waste marked for recycling from hazardous
waste that requires special treatment (sterilisation and / or incineration). Within
this context, all the clinics of the Group work together with the competent author-
ities and fully comply with the legislation in force; to this respect, they also apply
the Official Internal Regulation on Waste Management. The Group has made a
commitment to make a critical contribution for the reduction of waste generation
on a yearly basis.

In 2020, the Group generated a total of 1,173.60 tonnes of hazardous and 336,966
tonnes of non-hazardous waste. In 2020, we decreased the hazardous waste in our
clinics by 3% vs. 2019 and by 7% vs. 2018. Every year we set ambitious targets
for the decrease of hazardous waste generation, and we implement a sound haz-
ardous materials and waste management plan. Since 2018 we have continuous-
ly increased the tonnage hazardous waste that goes for sterilisation treatment,
reaching a sterilisation rate of 90% in 2020.

Volumes of Non-Hazardous Waste (Tn)

HYGEIA MITERA

2018 2019 2020 2018 2019 2020

Paper recycling 33.3 114.7 107.741 0.1 1.2 10
Plastic recycling 1.0 3.5 0.03 0.0 0.04 -
Metal recycling 2.6 9.5 0.144 0.0 1.1 0.4
Timber 11.9 14.6 9.92 0.0 4.4 3.1

Building materials 15.6 3.5 5.54 0.0 2.9 4.4
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Managing our natural resources
for a cleaner environment

For the clinics and companies of the Group, the correct use of water and the sound management of
its consumption, constitute a significant priority; within this context, the Hellenic Healthcare Group
has set long-term and medium-term goals for the reduction of water consumption and has taken
several actions such as the use of automation systems to manage, monitor and ultimately reduce
water consumption in all its clinics and companies. In 2020 total water consumption for the Group
was 226,050 (m3). Over the last years, the Group has been optimising savings on drinking water con-
sumption. In 2020, consumption of drinking water fell by 2% vs. 2018, even though Creta Interclinic
was added to the overall water consumption measurement for the first time.

Water consumption in the clinics and companies of the Group over the last three years (m?3)

METROPOLITAN METROPOLITAN
HYGEIA HOSPITAL MITERA GENERAL LETO |Y- LOGIMED | GMP
2018 79,567 35,494 61,770 35,850 16,655 560 30
2019 68,223 28,401 63,649 36,762 14,737 55l 4
2020 69,360 37,746 62,971 38,625 14,694 488 31
Consumption of water Water Consumption the Hellenic
by the Group 2020 vs. 2018 Healthcare Group (m3)
5%
229,926
0% 8%
2% 226,050
% -12%
6%
-10% — 1305
13 212,346
-15%
-20% S

-25%

»(P‘& «P“ <0 <« N\
RS R S 2020 2019 2018
é% © <
R\
* The comparison only relates
o . to HYGEIA, METROPOLITAN HOSPITAL,
ggg:jrtr'lggé?] 'g;ﬂfj;i;?on MITERA, METROPOLITAN GENERAL,

LETO, Y-LOGIMED and GMP

i. More information on each clinic on page 104.



Our contribution
to Society

The Hellenic Healthcare Group
actively supports its employees
and demonstrates a genuine
respect towards its patients

by providing services of the highest
quality and continuously striving
to further improve them. During
the pandemic, we have made
available our infrastructure to

the Ministry of Health and have
supported the broader community
with our actions, thus, contributing
our share to the fight against

the global health crisis.
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Our people at the core of everything we do

Our employees professional experience forms an integral part of the successful operations of our
clinics. To maintain the high standards, we have laid down for our entire operation, we make it a
priority to provide to all our employees, a safe and meritocratic working environment and continuous
development for a better future.

In 2020, the Group employed a total of 4,475 employees', vs. 4,202 in 2019. In terms of age distri-
bution, out of the total number of employees, 700 employees are < 30 years old, 2,924 employees
are between 30 and 50 years old and 851 employees are 51+ years old. In the context of the Group’s
effort to strengthen the local economy and community, 98% of its personnel come from Greece.

In addition, the Group systematically proceeds in new hires on a yearly basis. In 2020 we recruited
681 new employees vs. 568 in 2019, i.e., new hires increased by 20%. Furthermore in 2020, 626 em-
ployee departures were registered at Group level, reflecting a 37% increase vs. last year; this trend
occurred due to the increased employee mobility towards the public sector, after the outbreak of the
Covid-19 pandemic. Overall, in 2020, the average turnover ratio in the Group was 13%?2. Finally, it is
worth noting that on average, 5% of the members sitting on the Boards of Directors of the clinics
and companies of the Group, are women.

The Group adopts two types of employment agreements, the fixed and the indefinite term agree-
ments. In 2020, the distribution of personnel by type of agreement has as follows: 293 employees
had fixed-term agreements and 4,171 employees had indefinite-term agreements. Also, in 2020 out
of the Group’s total number of employees, 4,291 employees held full time positions and 173 employ-
ees were employed on part time positions.

i. More information on each clinic can be found on pages 105-107.

1.1n 2020, Creta Interclinic and the A-Lab company personnel is included in the Group’s total number of employ-
ees as opposed to 2019, when these organisations were not factored into the calculations.

2. The A-Lab and GMP companies are not factored in the percentage of employee mobility.
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Age distribution of employees in the Group Total employees in the Group

4,475
o @
51+ years 'H' . 851 4,202
o @
30-50 years w* 2,924

o @
<30 years wﬂ\ 700

2020 2019

98% 681 20%

recruited locally new employees Increase in
recruitments since 2019

Employee agreements New hires
93% 70%
4,171 indefinite-term of the new hires
employees were women
7% 30%
293 fixed-term of the new hires
employees were men

70% 93% 4,291

of our employees of our employees Employees in full time
are women have indefinite-term positions
agreements
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18,186

hours of training

>€12,950

on employee training

1,994

employees
were evaluated for
their performance

8.4

is the average number
of training hours per
employee per year

Employee training and development

The Hellenic Healthcare Group considers the personnel’s continuous education and
training as a key priority. The educational plan of training and seminar cycles we
prepare each year for our employees, fulfil the needs that arise from the employ-
ees themselves and the needs that arise from their role requirements. The Group’s
training programmes involve both clinical topics and personal skills development,
through attendance to conferences, workshops, and postgraduate programmes.
Finally, with a scope to enhance a healthy workplace environment, the Group or-
ganises educational discussions on issues such as gender discrimination and ways
to address incidents of harassment in the workplace.

In 2020, a total of 2,154 employees underwent training. Out of the total number of
training programmes, 47 covered clinical issues, 23 focused on infectious disease
issues, 317 on clinical skills, 30 on GDPR issues, 45 on health & safety in the Group,
20 on social skills and 10 related to postgraduate studies. Another 47 training pro-
grammes accounted for employee participation in conferences.

i. More information for each clinic can be found on page 108.
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Health & Safety in the Group

As a Group, we
place particular
emphasis to the
health & safety of
our personnel; to

this end, we use

key indicators and
implement evaluation
processes of the
highest standard,
to safeguard their
health & safety and
take specific action
to support them.

At the HHG Group we believe that our people
are our most important asset; safeguarding
their health & safety comes first. We take all
the necessary action to identify, evaluate and
manage potential occupational hazards, using
measurable indicators; we continuously im-
prove system efficiencies to minimise risks of
occupational hazards and we comply with the
relevant legislation in force. The Group mon-
itors the indices on the severity of accidents
(SR: Severity Rate), injuries (LTIFR: Lost Time
Injury Frequency Rate), absence from work
(LWD: Lost Workday Rate) and the percentage
of employee absences.

In 2020, the accident severity index (SR) was
on average 57.9 for the clinics METROPOLITAN
HOSPITAL, METROPOLITAN GENERAL, LETO,

and Creta Interclinic. The corresponding injury
index (LTIFR)! was 3.9. Also, the Lost Workday
Rate (LWD) index for HYGEIA and MITERA clinics was 3.1 on average. Finally, the
employee absenteeism rate was, on average, 2.3%?.

i. More information on each clinic can be found on page 109.

Priority on the safety of our patients

Our vision is to always provide high quality services and infrastructure that fully
meet the needs of our patients, through our specialised medical and scientific per-
sonnel and our cutting-edge medical equipment. We are committed to the continu-
ous improvement of the services we provide. Senior management is explicitly com-
mitted to securing safety for patients, their families, and visitors. Group personnel
are fully trained to comply with safety measures and perform regular emergency
trials and drills on an annual basis. The Group also adopts infection prevention and
control programmes and makes effective use of antibiotics. In 2020, the patient
accident rate was 0.60%.

i. More information on each clinic can be found on page 109.

1. The Injury Index (LTIFR) does not include data for Y-LOGIMED, A-Lab and GMP companies.

2. The absenteeism rate for employees only refers to the clinics HYGEIA, MITERA, METRO-
POLITAN GENERAL and Creta Interclinic.

57.9

on average,
the accident severity
index (SR)

3.9

the Injury Index (LTIFR)

3.1

on average, the Lost
Workday Rate index
(LWD)

We mind for the safety
and satisfaction

of our patients,

by providing adequate
care and support.

0.6%

the percentage
of patient accidents



64

SUSTAINABILITY REPORT 2020

Social Responsibility

Social responsibility initiatives

In recent years, the Group has carried out several initiatives that are aimed at providing free med-
ical care in remote regions of the country and by extension for residents in need. Specifically, the
Group provides medical care to residents in remote regions, such as small islands or mountainous
communities, who cannot easily access medical services. The Group implements the “PREVENTION”
and the “Travelling for Health” programmes, which are carried out by METROPOLITAN HOSPITAL,
METROPOLITAN GENERAL and HYGEIA clinics. To date, the two programmes have helped a total of
over 12,000 inhabitants in over 17 remote regions.

“PREVENTION” Programme

In the context of its corporate social responsibility, METROPOLITAN HOSPITAL launched the “Pre-
vention” programme, to cover the needs of residents living in remote regions, without easy access
to medical services. Immediately after the METROPOLITAN GENERAL joined the Group, it shared
the vision of the programme, guided by its commitment for social contribution. Since 2018, the
METROPOLITAN GENERAL and METROPOLITAN HOSPITAL have jointly organised trips to remote
regions in Greece, and have generously conducted preventive tests, medical examinations, offering
medical and humanitarian care, free-of-charge. Volunteer doctors of various specialisations (i.e.,
cardiologists, vascular surgeons, mastologists, orthopaedists and surgeons), nursing personnel and
administrative staff, travel across the country to implement the vision of the programme and make
it a reality. Within the framework of the “Prevention” programme, the METROPOLITAN GENERAL
and METROPOLITAN HOSPITAL have carried out four voluntary campaigns to Kea (Tzia), Konitsa
and the neighbouring villages of Nea loannina, Ypati and Pavliani at Nea Phthiotida and have exam-
ined more than 1,000 residents.




SUSTAINABILITY REPORT 2020

65

In 2020, due to the Covid-19 pandemic,
the trips to remote regions in Greece

and the “Travelling for Health” programme
were postponed.

“Travelling for Health” Programme

In 2013, HYGEIA launched the “Travelling for Health” pro-
gramme to provide medical care and meet the needs of resi-
dents living on small islands and in mountainous communities,
without easy access to medical services.

The physicians and the nursing, administrative and technical
personnel of HYGEIA offer their services on a volunteer basis.
Together they embark on campaign trips each year, to gener-
ously offer medical services, diagnostic tests, and humanitarian
care, making use of state-of-the-art technological equipment
provided by the clinic.

During the visits, the local regions are literally transformed into
“outpatient clinics” of HYGEIA, through the transfer of medi-
cal equipment and machinery, and other necessary materials,
which secure a safe and comfortable testing of residents; the
specialists perform medical examinations such as a body ul-
trasound, cardiac triplex, cardiogram, spirometry, haematology,
Pap test, etc.

At the same time and in the context of the programme, HYGEIA
also supports local health centres or clinics by providing medi-
cal equipment, pharmaceuticals, and medical supplies. To date,
the programme has covered the regions of Lipsi & Agathonisi,
Karpenisi, Karpathos, Kalavrita, Kalambaka, Leros, Tilos-Nisy-
ros, Argos Orestiko, Symi, Argithea Agrafon, Sifnos.

2013

Agathonisi and Lipsi
38 volunteers

1,000 medical and

diagnostic tests
800 residents

2014

Karpathos

80 volunteers

3,500 medical and
diagnostic tests

1,100 residents

2015

Kalambaka

100 volunteers
12,000 medical and
diagnostic tests

2,000 residents

2016

Leros

110 volunteers

6,000 medical and
diagnostic tests

1,450 residents

2017

Tilos and

Nisyros

60 volunteers

3,153 medical and
diagnostic tests

684 residents

2018

Symi

60 volunteers
2,100 medical and

diagnostic tests
581 residents

2019

Sifnos

63 volunteers
2,330 medical and

diagnostic tests
630 residents

Karpenisi

56 volunteers

3,500 medical and
diagnostic tests

1,200 residents

Kalavrita

84 volunteers

5,000 medical and
diagnostic tests

1,500 residents

Argos Orestiko,

Kastoria

69 volunteers

4,000 medical and
diagnostic tests

1,100 residents

Argithea Agrafon

27 volunteers

575 medical and
diagnostic tests

121 residents



Driven by our mission

to contribute to the
broader community;,

our social activity focuses
upon needs and issues
related to the society,

the young generation

and the school community,
sports, and health.
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Our contribution to Society

The Group’s clinics design and develop their social contribution programmes,
with an aim to actively provide the necessary support to fellow human beings.
These initiatives mainly focus upon the protection of public health but also ad-
dress, a broad range of social issues and inequalities.

“Dinner of Agapi” (dinner of love) by the clinics
of the HHG Group for the homeless in Athens and Piraeus

Led by a sense of responsibility, the Hellenic Healthcare Group with its clinics HYGEIA, MET-
ROPOLITAN HOSPITAL, METROPOLITAN GENERAL and MITERA, has come to the support
of the homeless in Athens and Piraeus; more specifically, during the festive period and for a
period of four weeks, the clinics collaborated with the NGO “Dinner of Agapi” and covered
the cost for the meals the NGO offered to the homeless, and the food parcels it distributed
to the people.

NGO “KLIMAKA”

In recent years, a special form of social capital development has been adopted by HYGEIA.
This is a social economy programme, which primarily aims to reduce social exclusion and
reintegrate socially excluded people into society; it does so, by running a paper recycling
programme in collaboration with the NGO “KLIMAKA” and the limited liability social cooper-
ative “KLIMAX plus”.

“Schedia [Raft]” magazine

HYGEIA continues to support the Street journal “Schedia”, through an annual subscription.

We support the repatriation of Executives

Through its financial support, HYGEIA reinforces the “Brain Regain” initiative launched by
the non-profit association “Hellenic Roots”. This initiative aims to repatriate Greek men and
women who left the country and went overseas in search of better professional prospects.
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“SunCoast” day clinic

As in previous years, so too in
the summer of 2020, METRO-
POLITAN HOSPITAL has firm-
ly supported the “SunCoast”
organisation, with a fully
equipped day clinic, offering
free of charge medical ser-
vices to anyone needing im-
mediate treatment or even re-
ferral for further examination.
The clinic operated seven days
a week for the whole summer,
from 8 am until 8 pm.

On Saturday the 18t and Sun-
day the 19t of July, hundreds
of people were offered the op-
portunity to also have a heart
check-up -through an electro-
cardiogram and under the su-
pervision of a specialist-, com-
pletely free of charge.

International Organisation for Migration

With the best interest of unaccompanied minors in mind, the International Organ-
isation for Migration (IOM) and HYGEIA have formed a cooperation framework,
based on which the clinic offers specialised medical examinations to the underage
immigrant population living at hostels in Athens. These specialised high-cost ex-
aminations are performed over and above the healthcare services unaccompanied
minors get by the National Health System. Moreover, services such as DNA tests
help accelerate the conclusion of pending family reunification cases, thus ensuring
the best interest of the children.

In this past period, MITERA has also actively supported the organisation, by donat-
ing 26 beds and nightstands from the clinic’s existing equipment.

At the side of “Ergastiri [Workshop]”

The Group continued to support the “Ergastiri” Association of Parents, Guardians
and Friends of People with disabilities, offering medical care (medical and diagnos-
tic tests) and pro bono surgeries to the people hosted by the Association. Further-
more, the Group continued to provide financial support to the Association, to cover
the expenses of one of its hosting houses.

In support of the Greek Police

At the request of the Greek Police and specifically of the Attica Directorate of Im-
mediate Action [DI.AS], HYGEIA covered the cost for the repair of the motorcycles
used by the DI.AS team, to support their demanding and challenging duties.

Karditsa Association of Orthodox Christian Education |
Saint Seraphim / Municipality of Eastern & Western Samos

Always standing by the people in need, HYGEIA and MITERA provided immediate
financial support to local initiatives organised to assist the population that was
affected by the catastrophic flood and the major earthquake that struck Karditsa
and Samos regions respectively.

Free diagnostic tests for “The Smile of the Child”

Within the context of the collective effort to contain the transmission of Covid-19
disease in Greece, METROPOLITAN HOSPITAL offered free preventive diagnostic
tests to all the employees of the NGO “The Smile of the Child”. The tests were
conducted by specialised medical staff who performed molecular (PCR) tests in the
specifically designed outdoor areas of the clinic.

METROPOLITAN HOSPITAL intends to continue supporting this NGO, whose mis-
sion is to provide a shelter for children and families in need, throughout Greece.
The clinic announced the renewal of its support to “The Smile of the Child” organi-
sation this year when the NGO has celebrated its 25 years of operation.
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Collaboration with the non-profit organisation ‘

“FairLife - Care and Prevention for Lung Cancer -

In memory of Simon Bell” 0
METROPOLITAN HOSPITAL and the Hellenic Healthcare Group commenced a ?

co-operation with the newly established, non-profit organisation “FairLife - Care FDN‘II}EYIT:ETI?FII

and Prevention for Lung Cancer - In memory of Simon Bell”. METROPOLITAN HOS- ME NEONAAZMATIKH
PITAL has assumed the role of strategic partner, whilst a team of leading doctors AZBENEIA
from the Group’s clinics comprise the core of the FairLife LLC consulting medical

team. We support

Thanks to this cooperation, socially vulnerable groups of people are given the op- the Children

portunity to take part in the METROPOLITAN HOSPITAL “Lung Health” Preventive who have the FLAME
Screening Programme, which is the first organised lung cancer early-detection inside them

programme that is offered completely free of charge.

Donation of bedding and blankets to the Korydallos Prison

METROPOLITAN HOSPITAL responded to the request by the Social Service of the
Korydallos Detention Centre to send blankets, bed linen and towels, to address the
shortages caused by the increased health needs due to Covid-19 and the parallel
absence of family visits to more than 1,500 inmates.

Covering the health needs of children
under the care of “The Good Shepherd”-
the Piraeus Society for the Protection of Minors

METROPOLITAL HOSPITAL has become the social partner of the Piraeus Society
for the Protection of Minors “The Good Shepherd”, whose operation started in
1955 with a mission to provide protection to minors. Thanks to this cooperation,
all the children who are under the protection of the organisation, shall have un-
limited access to leading doctors, innovative technology, and innovative health
services, whenever and for as long as they need it.

George & Aik. Hatzikonsta Foundation -
Youth Educational Welfare

For over 160 years, the George & Aik. Hatzikonsta Foundation - Youth Educational
Welfare cares and provides for children in need; the Foundation hosts, embraces
with love and undertakes the upbringing and education of boys and girls, aged
six to 18 years. HYGEIA and MITERA support the Foundation's mission by offering
medical services and medical care to these children.

The Group has been support-
ing the FLOGA (Flame) Asso-
ciation of Parents of Children
with Cancer for several years,
offering healthcare services,
financial aid, and mostly, a
warm embrace. In recent
years, the children of FLOGA
can have free-of-charge radi-
ation treatment, invasive pro-
cedures, gamma-knife treat-
ments, and high-definition
imaging tests at HYGEIA.

A-LAB charges special rates
to the FLOGA patients, while
Y-LOGIMED supports the As-
sociation, by offering a range
of disposable medical sup-
plies (disposable gloves in
various sizes, surgery masks,
serum devices, oxygen masks,
bandages, etc.) addressing
the needs of the Association’s
staff when offering medical
care to the children. MITERA
placed a collection box on site,
for anyone who can financially
support the work of FLOGA.
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Support Art Workers

The “Support Art Workers” initiative was created in early May, to counteract the
uncertainty that prevailed in the Culture sector, after the outbreak of the Covid-19
pandemic. Within this context, LETO offers biochemical examinations, Pap tests
and digital mammograms at special rates to people working in the sector.

Ark of the World

Since 2011, LETO has provided free medical services to women under the care of
“Ark of the World”, to support and enhance the foundation’s noble mission.

Free Pap tests at the “Doctors of the World” clinics

Every month, LETO provides free diagnosis for thirty (30) Pap-tests to support the
effort of the “Doctors of the World” an organisation that provides primary medical
treatment and care.

“Fronditha [Care]” Association

The “Fronditha [Care]” Association is a Pan-Hellenic association with a mission to
prevent, inform and support people with cerebral palsy, mental retardation, and
Down syndrome. LETO has installed a special fundraising box in its premises, to
assist in the collection of funds from customers and patients who visit the mater-
nity hospital.

The “Smile of the Child”

LETO hosts a fundraising box at the Patient Reception area to help the mission
of the NGO “The Smile of the Child” which is to defend the rights of children, and
provide for their physical, mental, and spiritual balance.

Tripolis Municipality

Since November 2018, LETO has provided free coverage of all medical and mater-
nity expenses to one case per year, of a needy pregnant woman from the Munici-
pality of Tripoli; this initiative reflects the clinic’s support to the most fundamental
institution - the family.

Médecins Sans Frontieres / MSF

To support the work by Médecins Sans Frontiéres, LETO provides the right to health
to uninsured patients, by offering a specially discounted price list for its services.

[Tpodepan [peaginrgh Vgtlas
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Health for All

“Health for all” programme
runs since November 2016;
this is a large volunteer move-
ment of solidarity, that aims
to develop a series of prima-
ry healthcare and social care
services that would intercon-
nect with local communities
and local public services and
structures, to the benefit of
vulnerable social groups. 40
Scientific Bodies, 240 Uni-
versity Academics, and 190
Volunteer doctors and other
Health Scientists take part in
the programme.

MITERA provides medical
personnel from MITERA Chil-
dren’s Hospital, to support the
vaccination programme that
the company has instituted.

HYGEIA also supported the
company financially, covering
the cost for the supply of a
portable ultrasound device
that would allow a more com-
plete cardiology examinations
to socially vulnerable groups.
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NGO “Child’s Heart”

MITERA has embraced the
mission of the PanHellenic As-
sociation for the Protection,
Information and Assistance
of Children and Adults with
Heart Disease “Child’s Heart”;
the clinic provides primary and
secondary healthcare services
(hospitalisations, surgical and
diagnostic procedures, diag-
nostic tests) at special rates
for children and their fami-
lies suffering from congenital
heart disease.

NGO “Open Arms”

Every year MITERA provides
medical supplies and Pap test
analysis at the “Open Arms”
for its campaigns in remote
islands.

We support NGOs and Associations

MITERA continuously provides medical and diagnostic examinations in support of
non-governmental organisations and associations such as “The Smile of the Child”
organisation, the National Centre of Social Solidarity and more.

HOPEgenesis

HOPEgenesis is a non-profit organisation, active in the field of health and so-
cial welfare which focuses upon the issue of infertility in Greece. Its mission is to
provide comprehensive medical treatment and care to women from the moment
they become pregnant until the time of delivery. Within this context, MITERA aids
HOPEgenesis by providing health services free-of-charge to women beneficiaries
of HOPEgenesis who reside in remote islands; the services are offered during preg-
nancy, childbirth, and post-partum.

BE.LIVE

MITERA supports BE.LIVE whose purpose is to offer the possibility of in vitro fer-
tilization (IVF) to infertile couples who are unable to cope with the considerable
financial burden of this method.

BE.LIVE’s vision aspires to a future without infertility problems, while its mission is
to enhance and ensure access to infertility treatments to economically vulnerable
groups; the organisation focuses upon the more remote regions of the country and
tries to raise the awareness of government agencies and the public, on infertility.

MITERA supports the effort of BE.LIVE by offering IVF services free-of-charge to
couples who are beneficiaries of this organisation.

“365+ Days of Care”: At the side of Attica’s fire victims

METROPOLITAN GENERAL, continuously standing in support of the human need,
participated in the “365+ Days of Care” programme by providing healthcare ser-
vices to the elderly who were impacted by the deadly fires in the Municipalities
of Rafina - Pikermi and Marathon - Nea Makri. The programme was organised by
Hellenic Shipping Non-Profit Association SYN-ENOSIS and was implemented by
Prolepsis Institute, having started in 2019 and being completed in 2020. Specifi-
cally, different specialty doctors of METROPOLITAN GENERAL conducted several
pro bono diagnostic-imaging examinations, over 200 clinical tests and 10 cataract
procedures to beneficiary fire victims. Also, a fully equipped mobile medical unit
of volunteer doctors (physician, cardiologist, ophthalmologist, and orthopaedist)
made home visits (at home or at the Agios Andreas KAAY [Health Loss Rehabilita-
tion Centre)) to fire-affected elderly people with limited transportation means and
performed 20 clinical examinations.
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Our contribution to the young
generation and the school community

Bravo Schools

Conscious of the ‘sensitive’ sector in which the Group operates, HYGEIA has become a sup-
porter of the Bravo Schools initiative “CREATING A BETTER WORLD?; this is an initiative
which aims to inform, train, and mobilise primary and secondary school students aged four
to 15 on the 17 Global Sustainable Development Goals (SDGs). The Bravo Schools initiative
is implemented on an international level, in partnership with the World’s Largest Lesson (a
UN certified training programme on the 17 Global Sustainable Goals), UNICEF and UNESCO.
On a national level, the initiative bears a seal of approval by the Ministry of Education and
the Institute of Education.

In support of research programmes

Within the context of its corporate social responsibility initiatives and being especially inter-
ested on research and education issues, MITERA has undertaken a mission to financially sup-
port the programme run by the Ill Obstetrics - Gynaecology Clinic of the National and Kapo-
distrian University of Athens at Attikon Hospital; MITERA's donation covers the expenses of
an academic scholarship in the field of obstetrics and gynaecology - assisted reproduction.
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Our initiatives in sports and health

In support of the Hellenic Olympic Team

Driven by the Olympic principles and values, HYGEIA actively supports the athletes
of the Greek Olympic Team, by offering medical services free-of-charge, to cover
their healthcare needs in preparation for the Olympics.

HYGEIA official partner of Panathinaikos FC and KAE

HYGEIA has actively supported and promoted sports for years, highlighting the
benefits they bring to good health. Within this context, the clinic continued to be
an official partner of Panathinaikos FC and BC, by offering healthcare services, di-
agnostic tests and disposing an ambulance at the service of the sports club during
athletic games.

Safe Water Sport

Through a series of actions, HYGEIA actively supports the NGO Safe Water Sports,
whose aim is to raise awareness on safety & prevention issues relating to water
activities (sports and recreational) and to reinforce Greece’s institutional frame-
work in respect to safety against water sports accidents.

Medical support for the 15t ELLE RUN:

On International Women's Day, METROPOLITAN HOSPITAL and METROPOLITAN
GENERAL were the medical supporters of the first “Elle Run” in the 5 and 10 km
running races that were held on the 24t of May 2020 by “Elle” magazine in col-
laboration with the Municipality of Paleo Faliro. At the same time, as medical sup-
porters of the race, the clinics provided medical support with a fully equipped am-
bulance and specialised medical staff to ensure participants could safely compete.

Official Medical Supporter of EOK
(National Federation of Basketball) and Greek basketball
For yet another year, METROPOLITAN HOSPITAL honours Greek basketball by con-

tinuing to act as the Official Medical Supporter of the Hellenic Basketball Federa-
tion (EOK).
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Paralympians:
Champions at heart

During 2020, HYGEIA continued
to support Paralympic athletes,
by offering medical healthcare
services and diagnostic tests
to the Greek Paralympic team
who in recent years, have made
us proud with their resilience,
performance, and success.
Along the same lines, HYGEIA
has also provided the athletes
with the necessary equipment
for the participation in World
Championships, has covered
the expenses of two athletes’
surgeries and has supplied
masks and free Covid tests to
the Federation.

Finally, HYGEIA provided an
ambulance for free, during two
sports events organised by the
Federation.
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Official sponsor
of SEGAS, Greek
track and field and
the Athens 2020
Marathon

As an official sponsor of the
Association of Greek Gymnas-
tics Sports Clubs (SEGAS) and
Greek track and field, METRO-
POLITAN HOSPITAL supported
the Athens 2020 Marathon
during an especially difficult
period.

In 2020, the clinic continued
to stand by athletes who have
given us some of the greatest
emotional moments of our
lives.

Supporter of EPO and Greek football

METROPOLITAN HOSPITAL was once again a proud supporter of the Hellenic
Football Federation, actively supporting Greek football.

Official Sponsor of Olympiacos FC

METROPOLITAN HOSPITAL was once again an official sponsor of Olympiacos FC,
offering for yet another year, medical examinations to the entire team.

Medical Supporter of the Men’s National Basketball Team

The METROPOLITAN HOSPITAL is the proud medical supporter of the National
Men'’s Basketball Team; driven by innovation and a high level of expertise, the clinic
offers high- quality healthcare services to the players of the team.

Supporting the Association of Greek Olympians

The HHG Group has once again renewed its cooperation with the Association of
Greek Olympians, which involves both the support of the health needs of the mem-
bers of the Association and their families, as well as the implementation of joint
actions for the information on and promotion of important health issues.

Official Health Supporter of AEK BC
Men & Children - Teenagers

The METROPOLITAN GENERAL continued its role as an official health supporter
of AEK BC (Basketball Club), having renewed its sponsorship to the Men's Team
and the Children - Teenagers Team for the 2020-2021 season. The clinic provides
healthcare services to players and staff at the level of prevention, diagnosis, treat-
ment, and rehabilitation. METROPOLITAN GENERAL's medical team comprises of
specialised orthopaedic surgeons — sports doctors, whilst the team from the clin-
ic’s physiotherapy department continues to lead the rehabilitation team for the 6t
consecutive sports season. At the same time, the clinic also provides medical cov-
erage with an ambulance and medical staff during the team’s home-based games.

“Greece Race for the Cure”

For yet another year, METROPOLITAN GENERAL has been the official sponsor of
“Greece Race for the Cure” that was organised by the PanHellenic Association of
Women with Breast Cancer “Alma Zois [Leap of Life]’; this grand sports event aims
at raising public awareness on prevention and early diagnosis of the disease; this
year the event happened virtually from 25 to 27 of September 2020.
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In support of the “YPATON” Sports Club

To promote the sporting spirit throughout Greece, we support the Ypatos football
team in Thebes, by offering diagnostic examinations and medical services from
specialist orthopaedic surgeons-sports doctors who work at the METROPOLITAN
GENERAL.

We support the Holargos Teams: Holargos BC & Tefkros

The METROPOLITAN GENERAL always stands by the local community and sup-
ports two of the historical teams of Holargos, the Holargos Basketball Club and the
“Tefkros” sports club. The clinic is the official “Medical Supporter” of the Holargos
BC Men’s Basketball Team (Holargos BC), providing health services to the athletes
and the members of the club, as well as the young athletes in the academies that
the Club operates. Also, within the context of the sponsorship cooperation with
the men’s volleyball team “Tefkros”, the teams compete with the METROPOLITAN
GENERAL logo on their uniforms.

The METROPOLITAN GENERAL Football Team

The clinic supports all sports initiative of its employees. Every year, it stands by the
employee football team that competes in the employee championship of the Attica
Hospitals Sports Committee (EANA); the team has in fact won several awards.

BCL Final 8 Athens

The METROPOLITAN GENERAL was the only Medical Partner of the “BCL Final 8
Athens” pan-European basketball championship that was held between the 28t
of September and the 4th of October. In the context of the clinic’s sponsorship co-
operation with AEK BC, which hosted the FIBA event, the following services were
offered:

« Transfer by ambulance to and from
the METROPOLITAN GENERAL in
case of injury

« Provision of primary healthcare
« Presence of doctors in the stadium

» Presence of fully equipped ambulanc-
es at the stadium

Atlas Association

HYGEIA has been supporting the Atlas Sports Association for people with special
needs since 2018, covering the expenses of the club for its members’ participation
in sports championships. In 2020, HYGEIA donated to the Association a special
mechanical system for the transportation of the athletes’ wheelchairs.

Provision of an ambulance by CRETA INTERCLINIC

The clinic provides for free an ambulance to the sports events of the OFI 1925 PAE
football teams and an ambulance to the sports events of the ERGOTELIS 88 PAE
GS football teams to help them deal with any emergencies.

Ayandpe Kal otnpioupe
ToVv EAANVIKG aOAnTIoUo
itan Hospital, A fic T AiiAias Toouhdd

ka1 Tng Apigdvng Mapaokeuric Emavdkn oTn SiKpIof Toug
ot Maykéopio Mpwed8Anya lotiomoias kKAdang 470 atnv Moptoyahia

In support
of the Piraeus
Sailing Club (IOP)

METROPOLITAN  HOSPITAL
continues its support to the Pi-
raeus Sailing Club and its ath-
letes, to help promote sports
and fair competition.

215t Ymittos Mountain
Road 2020

Always at the side of local
sports events, the METRO-
POLITAN GENERAL supported
the “27st Ymittos Mountain
Road 2020”, which was or-
ganised by DOPAP Papagos
- Holargos on the 2ond of
February; the clinic provided a
fully equipped ambulance and
experienced medical staff at
the event.
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Our action in volunteering

Voluntary Blood
Donation by Employees

The most important part of the job and
the greatest reward in the daily strug-
gle of health professionals is to give life!
During this critical period, blood donation
has become more necessary than ever!
Giving is a way of life for the personnel
of HYGEIA, which have once again active-
ly supported the institution of voluntary
blood donation through the annual volun-
tary blood donation that was organised

Voluntary blood
donation at LETO

On the 14t of May 2020 and the 29t of
October 2020, LETO organised a volun-
tary blood donation in collaboration with
the 2nd Regional Blood Donation Centre
of the Laiko Hospital, at the “Epamino-
ndas Megapanos” lecture hall. For yet
another year, the employees and associ-
ate doctors of LETO demonstrated social
sensitivity and commitment to the mis-
sion they perform.
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in the clinic.

Our donations

Donation of equipment
to Aeginiteio Hospital

HYGEIA donated hospital equipment
(35 beds and 35 bedside tables),
to the Aeginiteio Hospital, to cover
their imminent need to renew their
existing equipment.

Donation of equipment
to the 6t Municipal
Clinic of the Athens
Municipality

HYGEIA donated medical machinery
and sanitary material to cover the
needs of the 6% Municipal Clinic of
the Athens Municipality. The specif-
ic municipal clinic provides primary
healthcare services and treats many

patients daily. The equipment in-
cluded oximeters, otoscopes, body
weight scales, lens metre, digital
sphygmomanometer, and blood sug-
ar measuring machines.

High quality diagnostic
equipment offered to the
Kranidi Health Centre

The 9t of June 2020, METROPOLI-
TAN HOSPITAL installed two pieces
of high-quality diagnostic equip-
ment at the Kranidi Health Centre.
The machinery included a semi-au-
tomatic  coagulation-haemostasis
analyser and i-Smart type electro-
lyte analyser, which were offered
with an aim to upgrade preventive
care for the residents of Kranidi.

Financial support by
CRETA INTERCLINIC to
associations and bodies

The clinic provided financial sup-
port to “The smile of the Child”. It
also donated a high-spec 3D print-
er to the Laboratory of Precision
Engineering, Reverse Engineering
and Biomechanics of the ELMEPA
Hellenic Mediterranean University
for producing personal protection
equipment (face shields) during the
Covid-19 pandemic. It also provided
financial support to the Herakleion
Chamber of Commerce Choir. Final-
ly, it supported the ASKA Athletic As-
sociation “SPORTS CLUB FOR THE
MOBILITY OF THE DISABLED” in
Herakleion.
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Providing information and raising
public awareness on Health issues

The Hellenic
Healthcare Group
puts particular
emphasis on actions
related to prevention,
information, and
public awareness

on important health
issues. Every year, the
Group puts together
a public awareness
plan, prompted by
global world days,
European health
weeks or prevention
months; public
awareness campaigns
are organised

and initiatives by
academic institutions
and universities are
supported to promote
the development of
medical science.

World Haemorrhoid Day | 25t of February

On the World Haemorrhoid Day, LETO uploaded a post on its Facebook page, pro-
viding information on how to painlessly treat these diseases with a minimum hos-
pitalisation period.

World Obesity Day | 4t" of March

Obesity is the scourge of our time, which is why HYGEIA offered a free examination
by a specialist Bariatric [Weight Loss] surgeon to help raise public awareness on
World Obesity Day.

World Women’s Day| 8% of March

On World Women’s Day, HYGEIA, MITERA, and LETO offered digital mammogra-
phy, breast ultrasound at special rates and free-of-charge clinical evaluation by a
Breast Surgeon.

World Prostate Day | 15t of September

World Prostate Day comes as a reminder to all, to regularly check their health; that
day, HYGEIA & MITERA clinics offered prostate screening tests to the public at
special rates.

World Heart Day | 29t of September

“Love and care for your heart”! HYGEIA and MITERA clinics celebrated World Heart
Day by promoting this key message and offered complete preventive cardiac tests
at special rates.

Breastfeeding week | 15t to 7t of November

As an ardent supporter of breastfeeding MITERA, conducted for yet another year,
an awareness campaign to inform the public on breastfeeding and the benefits it
brings to breastfeeding mothers and infants. Using as key global message “We
support breastfeeding for a healthier planet”, the clinic shared information leaflets
were distributed within its premises, whilst a specialist midwife from the breast-
feeding team informed the audience on social media about the importance of

breastfeeding and its multiple benefits.
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October | Breast Cancer Awareness Month

On Breast Cancer Prevention Month, HYGEIA, MITERA, and LETO clinics offered
digital mammography, breast ultrasound, tomosynthesis mammography and ge-
netic counselling sessions at special rates.

Diabetes Challenge Project: “You should also get measured”

In recent years, METROPOLITAN GENERAL and its Diabetes Centre have consis-
tently supported the activities of the non-profit association “Guided by Diabetes”.
In November 2020 and on the World Diabetes Day, the clinic sponsored an infor-
mation campaign initiative that was organised by the NGO for a second consecu-
tive year under the title “Diabetes Challenge Project”. This campaign ran exclusive-
ly on social media and went viral with the slogan “You should also get measured”,
to encourage people to measure diabetes levels. People working in the Arts and
Media were informed about diabetes and underwent a blood sugar test. They then
posted the relevant video on their personal social media accounts with the hashtag
#metrisoukiesy, inviting other celebrities to do the same.

Distinguished pathologists - diabetologists took part in an on-line press confer-
ence for the campaign, together with the Director of the Diabetes Centre of the
METROPOLITAN, who emphasised the importance of prevention in the early di-
agnosis of the disease and the role of vaccination against the Covid-19 disease.

Information campaign for the surgical treatment
of obesity at METROPOLITAN GENERAL

In support of the European Obesity Day (March 4) and to raise awareness for
disease treatment, the medical team of the METROPOLITAN GENERAL Clinic of
Minimally Invasive Surgery, Obesity and Diabetes offered free information to those
interested on the surgical treatment for clinically severe obesity.

Uterine Cancer Awareness Month

In January, which has been instituted as the Uterine Cancer Awareness Month,
LETO posted information on how the early diagnosis and treatment is based upon
the triptych of PAP test, colposcopy, and DNA test.

Breastfeeding Week 15t to 7t of November 2020

On breastfeeding week (15t to 7t of November) LETO held a social media cam-
paign to inform women on the benefits of breastfeeding.
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“Do you know how high your sugar is? Get measured now!”
World Diabetes Day 2020

On the 2020 World Diabetes Day, the METROPOLITAN HOSPITAL Diabetes Centre
offered, three free packages for diabetes examinations to an equivalent number of
people with “type 1 diabetes”, and one package for diabetes examinations to one
person with “type 2 diabetes”; the offer was promoted on social media.

“Lung Health” Programme: “For the first time in Greece
dynamically against lung cancer”

The Centre for Clinical Studies and the Pulmonary Clinic “Pnoi” have launched the
“Lung Health” Programme, the first organised Preventive Control Programme in
Greece, together with the METROPOLITAN HOSPITAL Interventional Pulmonology
and Medical Imaging Departments. The “Lung Health” programme focuses upon the
early detection of lung cancer with an aim to timely treat and survive the disease.
Every year 8,000 - 9,000 of our fellow human beings in Greece lose the battle
against lung cancer- most of them due to a delayed diagnosis.

Free summer dermatological examinations:

In summer 2020 between the 6t and the 8t of July, the METROPOLITAN HOSPITAL
Dermatology Clinic performed summer dermatological examinations completely
free-of-charge for citizens who were informed and motivated by the targeted cam-
paign launched by the clinic on its social media and website. All the examinations
were carried out in conditions of safety, in compliance with an extremely meticulous
safety protocol that has been followed at the METROPOLITAN HOSPITAL since the
beginning of the pandemic.
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Activities for the promotion
of medical science

The Hellenic
Healthcare Group
designs and
implements a
comprehensive
programme of
scientific events,
with scientific
lectures, seminars,
and workshops to
touch upon current
issues in the fields of
prevention, diagnosis,
and treatment; the
programme aims

at the continuing
education of doctors
and associates.
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The “Andreas Vgenopoulos” Medical Postgraduate
Programme by the Scientific Union of HYGEIA Doctors

In the context of the Group’s educational programmes, HYGEIA in collaboration
with the Scientific Union of HYGEIA Doctors (SUHD) has launched this Medical
Postgraduate Programme and has established scholarships for graduates in Medi-
cine, who specialise in Pathology and Surgery and would like to attend it.

Postgraduate internship programme for young doctors

With the scope to not only provide excellent medical services but also serve med-
ical research and training, in 2020, MITERA organised for the ninth consecutive
year an internship programme, of hands-on practice. The programme helps young
doctors to specialise in and become familiar with the new minimally invasive sur-
gery techniques in Gynaecology. The programme is addressed to young doctors
who are about to specialise in a specific field and wish to gain knowledge and
experience in Laparoscopic Surgery.

Schedule of scientific events at METROPOLITAN GENERAL

Committed to providing ongoing and top-quality retraining to doctors and medical
associates, the Scientific Council of METROPOLITAN GENERAL prepares the annu-
al scientific events programme and implements corresponding scientific lectures,
seminars, and workshops about the latest scientific developments in the fields of
prevention, diagnosis, and treatment. The programme runs from October to June,
through regular weekly meetings on Thursdays and periodically on Tuesdays, at
the main Hall of the clinic.

Programme of Scientific Lectures by the Cardiac Centre

For a second consecutive year, the METROPOLITAN GENERAL Cardiac Centre has
organised a programme of scientific lectures on cardiovascular medicine by re-
nowned and highly specialised cardiologists, cardiac surgeons, invasive cardiolo-
gists, and cardiac anaesthesiologists.
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HYGEIA and METROPOLITAN HOSPITAL

The HYGEIA and METROPOLITAN HOSPITAL, in cooperation with the Research
Group

“Cancer - Haemostasis - Angiogenesis” INSERM U-938, Sorbonne University, Paris
(France), organised the “1st International Multidisciplinary Connected Congress on
Covid-19 Update”; the congress proved very successful.

Distinguished scientists from Greece, France, Italy, Spain, the Netherlands, the
USA, and China exchanged views aiming to:

« Bring the Greek medical community into contact with the most renowned spe-
cialists, who work at the forefront on treating the epidemic and patients with
COVID-19 and codify the respective knowledge; this exchange of knowledge has
enabled Greek healthcare colleagues in the primary to the tertiary healthcare
sector to prepare for the next phase in the epidemic and the disease;

» Assist in the creation of high-quality educational material (using the videos of the
lectures) that will be made available to the competent committees and scientific
bodies in Greece;

« Highlight to the international medical community, Greece’s central role in devel-
oping a comprehensive strategy for managing the SARSCoV-2 epidemic and on
sharing knowledge on the treatment of patients with COVID-19; also, to make
Greece a pole of attraction for countries not yet affected by the epidemic (e.g.
Balkans, Eastern Europe, Middle East and Africa).

1st International
Multidisciplinary
Connected Congress

on COVID-19 Update
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On-line interactive
seminar on diabetes
and people with
diabetes during the
Covid-19 era

On the 13th of May 2020, the
METROPOLITAN HOSPITAL
Diabetes Centre conducted
an on-line interactive seminar
on diabetes and people with
diabetes during the Covid-19
era, which was addressed to
patients, doctors, and anyone
else interested.

Training for the
first students from
the Medical Faculty
of the Cyprus
European University
commenced at
HYGEIA

The academic cooperation
between HYGEIA with the
Medical Faculty of the Cyprus
European University (EKP)
kicked off with clinical edu-
cation for the Medical Faculty
and was completed in De-
cember 2020.
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HYGEIA & MITERA Scientific Meetings Programme

With an aim to continuously educate and inform doctors on current medical cases
that are treated at HYGEIA and MITERA, the HYGEIA Scientific Medical Association
and the MITERA Scientific Council have established weekly scientific meetings
with clinical doctors and distinguished scientists from Greek and international
Hospitals, as speakers. These presentations take place in the library on the 6t
floor of HYGEIA and in the N. LOUROS conference hall of MITERA and are open to
the public and to doctors outside the clinics.

At the same time, more scientific meetings are organised, under the auspices of
the Scientific Association of Doctors and the Education Committee, by specialty,
workshops, conferences, and scientific events; these meetings are addressed to
the HYGEIA medical personnel, as well as to invited doctors from other public and
private bodies.

HYGEIA

Training seminars on the Heart titled: Structural

Heart Diseases in Adults and Children YA

4th Athens Shoulder Course 5-8/2/2020

Interactive surgery lessons - Endocrine 13/2/2020
th S . S

11t Medical-Nursing staff collaboration 14/2/2020

Interdisciplinary Treatment of a Vascular Stroke Patient

Training seminars on the Heart: The Modern
and Complex Issues of Electrophysiology Arrhythmias 26/2/2020
and Cardiac Rhythm Devices

Interactive surgery lessons - Benign Colorectal Disease 27/2/2020

2" Conference on Reproductive Surgery

and Advanced Gynaecological Endoscopic Surgery IR L)

Interactive surgery lessons - Colorectal Cancer 12/3/2020
Interactive surgery lessons - Spleen 26/3/2020
T
Interactive surgery lessons - Hernia 7/5/2020
Interactive Courses on Surgery - Studies in the USA 21/5/2020

15t Cycle of Laparoscopic Colectomy Seminars

on Colon and Rectal Cancer R

2nd Cycle of Laparoscopic Colectomy Seminars 25-26/9/2020
on TaTME - MASTER CLASS (web)

3rd Cycle of Laparoscopic Colectomy Seminars
on Rectal, Local Relapse and Extensive Disease,
Benign Colon Diseases

4-5/12/2020
(web)

Hygeia International Cardiovascular Dialogues.
A Joint Project with the Greek Medical Diaspora. 16/12/2020 (web)
Topic: Heart Failure Exercise and Heart Disease
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In 2020 the following meetings were held at MITERA: I
MITERA STROATIAL Eﬁa mHT'E?ﬁ
7t Paediatric Radiology Conference 8/2/2020 6N Tuvévrnon

. Aovi
6t Paediatric Oncology Meeting 14-15/2/2020 flaisiarpias Oyxolovias
th .. . . . Fouads

4 Tralnlqg Seminar on Diagnostic 15-16/10/2020 w CE
and Invasive Hysteroscopy g |
Paediatrics Training Conference 5/12/2020 (web) e .

(A
PR *p

AFFatmia

«aG EEKAEISOOOUHE Ta KAAd
KUTTAPA...»

MNapackeuri 14 ®eBpouapiou 2020 | Qpa: 14:30 pu.
ZapRaro 15 ®eBpouapiou 2020 | npa: 09:00 n.u.

Zuvedpiakd KévTpo «N. AOYPOZ» MHTEPA

R
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In 2020, the following meetings were held at the METROPOLITAN GENERAL:

METROPOLITAN GENERAL

Scientific Lecture by the Cardiac Centre, titled
“Thyroid and heart diseases”

14/01/20 (web)

Scientific Lecture, titled “Glaucoma and its modern

treatment” 2Ry
Scientific Lecture by the Cardiac Centre, titled “Magnetic 28/01/20
Resonance Imaging of the Heart and Myocarditis”
“SC|ent.|ﬁc .Lecture:\ by the Card!'ac Centre, titled 28/01/20
Imaging in Cardiac Oncology
Scientific Lecture by the Cardiac Centre, titled “Low Flow
. . . . . 04/02/20
Low Gradient aortic stenosis - Surgical treatment
Suentlﬁc LecFure titled Typ(?, 1 Diabetes Mellitus: 06/02/20
From diagnosis to treatment
Interactive educational seminar, “Live Regenerative
Plastic Surgery Master Course”, Plastic and
) Reconstructive Surgery Clinic I,
+HETROPOLITAN & MAPTIOY
... The participants had the opportunity to attend 08/02/20
e rail live surgeries by distinguished Greek and international
i 3" r*;’é'{i‘:ﬁﬂ plastic surgeons, as well as lectures and discussions on
- M%AEHEEHN innovative regenerative therapies.
Scientific Lecture, titled “The micro surgical technique
. e e e 11/02/20
in the treatment of upper limb injuries
Scientific Lecture, titled “Current issues in
Idiopathic Scoliosis and Metastatic Disease of the 13/02/20
i Spinal Column. Where are we today?”
P Scientific Lecture by the Cardiac Centre, titled
“ . . : . . ” 18/02/20
siprmnns Assessing the severity of aortic valve insufficiency
& wm &)
s Scientific Lecture by the Cardiac Centre titled
“Recent data on the diagnosis and treatment of 18/02/20
cardiomyopathies”
“Cardiology 2020” Conference - at Aigli Zappeion 28-29/02/20
Scientific Lecture by the Cardiac Centre, titled
“Aortic Aneurysms - What we know today” EHRETZ10
4 METROPOLITAM : ienti i
§METROPOLITAN Sgent:ﬁc Lecturg by the C-ardlac C.ent.re,. ) 03/03/20
e titled “Presentation of an interesting incident
E“EHBATIKH Scientific Lecture titled “Sars-Cov-2: New Corona Virus” 05/03/20

KAPAIGADI-IA 3rd Cardiovascular Diseases Conference 06/03/20

Scientific Lecture titled

— “Modern treatment of acute pancreatitis” -2t
SR A Conference “Interventional Cardiology 2020" (1\5;;‘9/1 zes

e Pan-Hellenic SIC|er'1,t|ﬁc Event titled “Corona Virus: 22/12/20 (web)
e i Effects - Vaccines
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In 2020 the following meetings were held at LETO:

LETO

Tips and tricks on advanced gynaecological laparoscopy 7/1/2020
Predicting premature birth by measuring the length of the cervix 21/1/2020
Post-menopausal osteoporosis in the gynaecological clinic 28/1/2020
Gynaecological Oncology Ultrasound: What can we see 4/2/2020
Unexplained infertility, how inexplicable is it after all? 18/2/2020
Modern surgical treatment of endometriosis 25/2/2020
Ovarian tumours in post-menopausal women 3/3/2020

Documented diagnostic and therapeutic approach




HHG Governance

The Group applies the principles
of Corporate Governance in
accordance with the provisions

of the Law 3016/2002 and
international best practice; these
principles are also aligned with the
provisions of the Code of Medical
Ethics. The sound implementation
of the principles of Corporate
Governance is key to optimising
the efficiency and development of
the Group assets; more importantly,
it ensures the trust of investors
and the medical community.

&
SUSTAINABLE

DEVELOPMENT

GOALS
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Ethics and professional conduct

The Hellenic Healthcare Group has cultivated a culture which aims at business excellence, and social
giving. The Group aims to retain its talented and skilled personnel and provide for them an environ-
ment of equal opportunity, growth, and meritocracy in the workplace. The Group also invests in the
principle of shared value.

In this context the Group’s corporate governance and development strategy have as main objective
to enhance value and establish a culture of continuous improvement. Transparency, open commu-
nication, accountability, and equal access to information by all stakeholders, are the elements that
shape the Group’s Corporate Governance framework.
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The Hellenic Healthcare Group has made it a key priority to provide services of superior quality to its
patients, as well as to all recipients of its services. To this end, the Group invests in state-of-the-art
technologies of medical equipment, high-quality management systems, and continuously strives to
develop all its six clinics as leading healthcare centres; its ongoing goal is to constantly upgrade and
improve the Group’s service offering. We aim to maintain the overall patient satisfaction rate of over
90% at our clinics.

Through its state-of-the art medical equipment, the Group ensures the best treatment for its pa-
tients. Indicatively, HYGEIA's y-Knife Brain Radiosurgery department offers the most precise and
safe brain radiation surgical treatment in the world. To date, a total of 2,500 treatments have been
performed for diseases of the brain, skull, or neck with a success rate of over 95% for most diag-
noses. METROPOLITAN HOSPITAL is the only clinic in Greece which has installed the ExcelsiusGPS
robotic system for spinal treatment and the only clinic in Greece that has installed the revolutionary
O-Arm Il platform for cranial-cerebral problems, musculoskeletal tumours of the pelvis, limbs, and
the spine.
i. More information on the state-of-the-art technologies of each clinic can be found on pages
110-122.
Hellenic Healthcare Group Accreditations
CLINIC /
COMPANY STANDARD SCOPE
HYGEIA JOINT COMMISSION INTERNATIONAL Patient Care & Organisation Management (All the
(Accreditation Standards for Hospitals) services of the Clinic - Clinical & Administrative)
HYGEIA 1ISO 9001:2015 Provision of Primary & Secondary Health Care Services
(Quality Management System) (All the services of the Clinic - Clinical & Administrative)
HYGEIA 1ISO 14001:2015 Provision of Primary & Secondary Health Care Services
(Quality Management System) (All the services of the Clinic - Clinical & Administrative)
1ISO 45001:2018
HYGEIA “Occupational Health & Safety Provision of Primary & Secondary Health Care Services
Management System”
TECHNICAL SPECIFICATION PAS 99:2012
HYGEIA (BRITISH STANDARDS INSTITUTE) Provision of Primary & Secondary Healthcare Services
(Integrated Management Systems — (All the services of the Clinic - Clinical & Administrative)
ISO 9001, ISO 14001, OHSAS 18001)
1ISO 15189:2012 - . . . .
HYGEIA ) et stans — Spectal sl & Clinical Laboratories: Biochemical, Haematological,

Competence Requirements)

Immunological - Hormonal, Pathological, Cytological
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CLINIC /
COMPANY

HYGEIA
METROPOLITAN
HOSPITAL

METROPOLITAN
HOSPITAL

METROPOLITAN
HOSPITAL

METROPOLITAN
HOSPITAL

METROPOLITAN
HOSPITAL

MITERA

MITERA

MITERA

MITERA

METROPOLITAN
GENERAL

METROPOLITAN
GENERAL

METROPOLITAN
GENERAL

METROPOLITAN
GENERAL

LETO

LETO

STANDARD

ISO 22000:2005
(Food Safety Management System)

ISO 9001:2015
(Quality Management System)

TEMOS
Excellence in International Patient Care

TEMOS
Quality in International Patient Care

ISO 15189:2012

(Medical Laboratories — Special Quality &
Competence Requirements)

1SO 22000:2018
(Food Safety Management System)

1SO 9001:2015
(Quality Management System)

1SO 15224:2012
(Quality Management System)

ISO 22000:2005
(Food Safety Management System)

Breast Centres Network

ISO 9001:2015
(Quality Management System)

TEMOS
Quality in International Patient Care

ISO 15189:2012

1ISO 22000:2005
(Food Safety Management System)

1ISO 9001:2015

1ISO 22000:2005

SCOPE

Planning, Organising & Provision of Catering Services
to Patients & Staff (Procurement, Delivery, Storage,
Processing and Final Distribution) (Olympic Catering)

Provision of Primary & Secondary Healthcare Services
(All the services of the Clinic - Clinical & Administrative)

Provision of integrated healthcare services
with emphasis on medical tourism

Provision of integrated healthcare services
with emphasis on medical tourism

Clinical Laboratories: Biochemical,
Haematology, Immunology

Design, Organisation & Implementation of Integrated
Catering Services to Patients & Personnel (Procurement,
Delivery, Storage, Processing and Final Distribution)

Provision of Primary & Secondary Healthcare Services
(All the services of the clinic - Clinical & Administrative)

Provision of Assisted Reproduction Services
and Gamete and Embryo Cryopreservation Bank

Design, Organisation & Implementation of Integrated
Catering Services to Patients & Personnel
(Procurement, Delivery, Storage, Processing and Final
Distribution) (Newrest Hellas)

Recognised as full member of the international
Breast Centres Network ‘Breast Centres Network’

Provision of Primary & Secondary Healthcare Services

Provision of Primary & Secondary Healthcare Services -
International Patients

Pathology - Anatomy

Design, Organisation & Implementation of Integrated
Catering Services to Patients & Personnel (Procurement,
Delivery, Storage, Processing and Final Distribution)

Central Labs: Receipt & Management
of Biological Fluid Samples, Performance of
Lab Tests and Release of Results

Design, Organisation & Implementation of Integrated
Catering Services to Patients & Personnel (Procurement,
Delivery, Storage, Processing and Final Distribution)
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CLINIC /
COMPANY STANDARD SCOPE
. Provision of Primary & Secondary Healthcare Services
S5 S UL (All the services of the Clinic - Clinical & Administrative)
CRETA ISO 9001:2015 Provision of Primary & Secondary Healthcare Services
INTERCLINIC ' . .
CRETA TEMOS, Provision of integrated healthcare services
INTERCLINIC Quality in International Patient Care with emphasis on medical tourism
CRETA TEMOS Compliance with Temos international safety standards
INTERCLINIC for minimising the transmission of Covid-19
Y-LOGIMED 1SO 22301:2012 Import, Trading & Distribution
(Business Continuity Management) of Medical Technological Products
Y-LOGIMED EN IS.O 9001:2015 Trading & Distribution of Medical Technological Products
(Quality Management System)
EN ISO 13485:2016
Y-LOGIMED (Quality Management System for Trading & Distribution of Medical Technological Products
Medical Technological Devices & Products)
Trading and distribution of medical technological products
Y-LOGIMED Ministerial Decision No: 1348/2004 (IN VITRO diagnostic products - medical technological
products for therapeutic, surgical, and diagnostic use)
EN ISO 9001:2015 e .
GMP e e Distribution of Surgical Instruments
GMP Ministerial Decision No: 1348/2004 Distribution of Medical Technological Products

92%

of patients would
recommend the clinics
to relatives and friends

92%

of patients described
the care by our clinics as
“Excellent” and / or “Very good

0.08%

of the percentage of
complaints that the Group
received for its services

We monitor closely patient satisfaction rates
in relation to the services we provide

as a Group; and we motivate our patients

to evaluate our health services, to be able

to document the degree to which the clinics
meet their needs and requirements.

i. More information on each clinic can be found on page 109.
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Responsible supply chain management

With regards to the management of its supply chain, the Hellenic Healthcare Group adheres to the
principles of Corporate Governance, placing emphasis on transparency, fair treatment, and non-dis-
crimination. The Group selects its suppliers based on objective criteria such as the quality and safety
of the products and services they offer, compliance with the legislation in force, their credit policy,
and their reliability and integrity. The suppliers are specifically evaluated by the executives of the
hospital departments that will receive the supplies, to ensure compliance with the Group's proce-
dures; the process also involves local market research for comparable products used in Greek hospi-
tals and verification of the certification of the products (CE, Declaration of Conformity) as well as of
the suppliers themselves.

We evaluate our suppliers based on their long-term experience and high level of expertise in medical
goods. We always give priority to Greek suppliers.

85% 100% 64/88 4.7/5

of the suppliers of of the suppliers of evaluation score evaluation score
Y-Logimed come from GMP come from the of Y-Logimed of GMP suppliers
the local community local community suppliers
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Enhancing client data protection

The Group pledges to safeguard the fundamental rights of citizens, as their protection is essential
for the operation of the organisation.

We comply fully with the basic legal principles of any kind of personal data processing (legality,
objectivity, transparency, limitation of purpose, data minimisation, data accuracy, limitation of data
retention period, data integrity, confidentiality, and accountability). At the same time, we monitor
daily, the physical security measures in wards and nursing floors, where personal data is likely to be
accessed by third parties. The Group has appointed a Data Protection Officer who monitors on an
on-going basis the level of data protection of all those who interact with the companies of the Group
and the degree of compliance of the Group’s procedures and infrastructure with the requirements of
the General Data Protection Regulation and the legislation in force.

i. More information on each clinic can be found on page 109.

Our most important achievements in the protection
of digital personal data in 2020

v Encryption of all the Covid-19 results in
all the clinics of the Group;

v/ Promotion of the “my Hygeia”
application for those who wished to
access test results via the internet.

v Personnel training on a weekly basis,
by the Group’s Head of Data Protection
at METROPOLITAN HOSPITAL and
METROPOLITAN GENERAL clinics;

v/ Implementation of the information
form and obtaining consent (Patient
Admission Card) through SAP in all the
Group clinics;

v Consent updates for sending out
Covid-19 results to companies and their
inhouse doctors;

v/ Placing video surveillance markers, in
accordance with the instructions of
the Hellenic Personal Data Protection
Authority; and

v/ Endorsement of the “Personal Data
Protection Policy” procedure at the
METROPOLITAN GENERAL and
METROPOLITAN HOSPITAL, and
communication for the exercise of their
rights (to access, rectify, supplement,
delete, restrict, object, transfer).
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Regulatory Compliance

All the clinics of the Group closely monitor and comply with the standards, regulations and legisla-
tion that applies for their operation. Additionally, frequent inspections are conducted for educational
purposes and to identify existing and potential risks to the health and safety of patients, visitors,
and personnel.

The clinics fully comply with the Group’s policies and the ISO requirements.

« Zero practices aimed at monopolising the market
« Zero legal cases for an anti-competition conduct
« Zero violations of the Code of Conduct

« Zero incidents of non-compliance

« Zero incidents of environmental non-compliance

Even though our Group has never violated the regulatory framework, we have built a set of proce-
dures designed to minimise the risk for any potential incident of non-compliance.




Annex
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