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"We have shaped a sustainable  

business that is resilient  

to challenges while ensuring  

the creation of value for our society." 

2021 was a year of transition from the Covid-19 pan-

demic as the intensity of the virus began to gradually 

subside. The pandemic period tested many aspects of 

our resilience and adaptability. In the aftermath of a 

demanding year at international level and a series of 

challenges faced by the industry, Hellenic Healthcare 

Group once again stood by the National Health Sys-

tem. We are proud that in the unpredictable environ-

ment of the pandemic, we have formed a sustainable 

business that can withstand such challenges, offering 

high quality healthcare services, maintaining a safe 

environment for our staff and patients. Our top prior-

ity is to commit to excellent patient care, safety and 

support for our employees, adhering to the highest in-

ternational standards and incorporating environmen-

tally sustainable practices in our operations.

We are the largest healthcare group in the country and 

bear a great responsibility for more than 1,420,000 

patients who trust our clinics for their care. By set-

ting long-standing goals that concern the continuous 

improvement of the quality of care we provide to our 

patients, sustainability has become part of our daily 

routine in all our processes and operations. We take 

actions to improve our environmental and social foot-

print and are proud to demonstrate our progress eve-

ry year, creating a better world for all.

It is clear to us that sustainable entrepreneurship and 

pro�table growth are complementary concepts that, 

together with value creation, are important strategic 

drivers for ensuring the Group's sustainability. How-

ever, a fundamental pillar of our success is our people. 

Our principle is to develop a committed and produc-

tive workforce. To this end, we follow fair employment 

practices, provide equal opportunities for training and 

development, and ensure ethical business conduct. 

Each year we grow our workforce, currently reaching 

over 5,000 employees.

We are investing in an environment of equality and in-

clusion, maintaining the proportion of women at 70% 

and increasing the proportion of young colleagues 

under thirty years of age by more than 30%. At the 

same time, we focus on human rights issues across the 

entire spectrum of our activities, from our employees 

Honorable stakeholders and dear colleagues, 
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to our partners and suppliers. We strengthen the local 

market by maintaining the proportion of local suppli-

ers above 90%. 

The continuous reduction of our environmental foot-

print is at the forefront of Hellenic Healthcare Group's 

priorities and objectives, on which we work methodi-

cally and systematically to achieve. We recognize the 

challenges of our external environment, the demands 

of the market and our industry, therefore we monitor 

our environmental footprint on a regular basis. In the 

Hellenic Healthcare Group, we carry out actions to en-

hance our energy ef�ciency, as well as to reduce our 

carbon footprint. We are steadily reducing our use of 

natural resources, ensuring a 5% reduction in water 

use at Group level. At the same time, we are proud to 

have increased the percentage of paper recycling by 

14% in 2021, promoting the circular economy model in 

the HHG Group. 

As every year, in 2021, we carried out actions of so-

cial contribution and solidarity for vulnerable social 

groups, ful�lling our vision: "Everywhere and always 

next to the People". In total, we carried out a series 

of voluntary actions and donations, contributing to 

mitigating social discrimination and providing health 

services to our fellow human beings in need.

At the same time, with innovation and leadership at 

the core of our activities, we invest in the application 

of cutting-edge technologies and maintain centers of 

excellence. All members of the Group strive tirelessly 

to place Greece and Cyprus at the center of medical 

innovation, adopting and ensuring technological in-

novations in medical and nursing care internationally, 

achieving unique medical achievements in the clinics. 

Finally, I would like to sum up by saying that 2021 was 

a year of challenges due to the health crisis and the 

resulting economic problems, which we successfully 

faced, managing to turn them into opportunities. In 

Hellenic Healthcare Group, we envision and make a 

decisive contribution to a sustainable future, build-

ing on the foundations of solid growth in the areas 

of Environment, Society and Governance, working 

systematically and methodically to implement this 

strategic plan.

Message  

from the CEO 

Dimitris Spyridis



6 SUSTAINABLE DEVELOPMENT REPORT ESG 2021

With a high sense of responsibility,  

we aim to create value  

for the patient, doctor,  

nurse, health professional  

and shareholder
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About the Report

This publication is the second Sustainability Report of Hellenic Healthcare 

Group. Through the report, we aim to inform our stakeholders about the 

contribution of our companies on Environmental, Social and Governance 

(ESG) issues for the period 1/1/2021 - 31/12/2021. The previous edition cov-

ered the period 1/1/2020 - 12/31/2020. This report documents our pro-

gress, as well as points of development for the future. There is no major 

restatement or change in the issuance process in this report compared to 

the prior period.

The sections of the Report include the performance data of the following 

Group companies:

A brief presentation is also made to BUSINESS CARE and HEAL ACAD-

EMY, as members of the HHG Group.

The Report has been prepared in accordance with the Global Reporting 

Initiative (GRI), core option, while it includes selected core, advanced 

and sectoral indicators from the "ESG 2022 Disclosure Guide" published 

by the Athens Stock Exchange. 

The quantitative data presented have been collected on the basis of 

recording procedures from the databases maintained in the context of 

the implementation of the relevant management systems. Where data 

are presented that have been derived after processing or are based on 

assumptions, the method of calculation is indicated, in accordance with 

the guidelines of the GRI Standards.

In addition, an external veri�cation of selected GRI indicators has been 

carried out by an independent third party. At the end of the Report, a 

letter from the independent body that carried out the veri�cation in ac-

cordance with the international veri�cation standard ISAE 3000 is pro-

vided.

• �HYGEIA Diagnostic & 

Therapeutic Center of Athens

• �METROPOLITAN HOSPITAL 

General Clinic

• �MITERA General Clinic,  

Maternity / Gynecological Clinic 

& Children’s Hospital

• �METROPOLITAN GENERAL 

General Clinic

• CRETA INTERCLINIC Clinic

• �LETO General, Maternity-

Gynecological Clinic

• APOLLONION Private Hospital 

• �A-LAB Centre for Molecular 

Biology and Genomics

• �Υ-LOGIMED

• �GROUP MEDICAL PURCHASING 

(GMP)

• �HEALTHSPOT
You can contact us  

and send us any 

observations/comments 

to help improve the 

design of our actions.

Contact person:

Dimitris Stefos, HYGEIA 

Commercial Directorate.

  �4 Erithrou Stavrou  

& Ki�ssias Av., 151 23 

Maroussi, Athens

  +30 210 6867 229 

  csr@hhg.gr

The quantitative  

data presented have 

been collected on  

the basis of recording 

procedures from the 

databases maintained  

in the context of  

the implementation 

of the relevant 

management systems.
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2017 2018

Our Group

With the acquisition of 

METROPOLITAN HOSPITAL  

in May 2017, the creation  

of the Hellenic Healthcare  

Group begins.

Hellenic Healthcare Group was founded in 2018 with the aim of actively contributing to the 

continuous development of medical and nursing care in Greece and Cyprus. We are com-

mitted to the implementation of an ambitious vision for the modernization of healthcare 

services, according to the highest standards and aim to make Greece a pioneer in medical 

and nursing care, internationally.  

In April 2018, the Hellenic 

Healthcare Group acquires 

IASSO GENERAL, which is 

renamed METROPOLITAN 

GENERAL and enters  

a renewal path, with major 

investments in state-of-the-art 

medical equipment.

In November 2018, Hellenic 

Healthcare Group acquires  

a majority stake in HYGEIA  

and, upon completion  

of the acquisition, acquires 

ownership of all subsidiaries  

of HYGEIA Group: the HYGEIA, 

MITERA and LETO clinics, 

Y-LOGIMED and A-LAB.

Timeline 
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2019

In October 2019, 90%  

of the CRETA INTERCLINIC 

Clinic was acquired.

Hellenic Healthcare Group, 

utilizing new technologies, 

innovates and creates the 

Personal Health Record of  

the patient with the electronic 

application my-Ygeia.

The application offers direct 

and easy access to the medical 

record of each patient in the 

HHG Group's clinics (HYGEIA, 

METROPOLITAN HOSPITAL, 

METROPOLITAN GENERAL,  

LETO and CRETA INTERCLINIC), 

as well as in its diagnostic 

centers, HEALTHSPOT.

Hellenic Healthcare Group,  

has created and presents  

an innovative and unique  

in Greece digital service of 

remote medical care.  

This is the "Digital Clinic", 

designed for immediate  

medical assistance, available 

through a mobile phone 

application.

2020

Hellenic Healthcare Group, keeping up with the modern digital era, offers innovative digi-

tal applications for the easiest and most direct service to patients. We created the Digital 

Clinic application, offering medical services in a remote manner. At the same time, we de-

veloped the new service "HomeCare - Home Health Services" and my-Ygeia application, for 

digital storage and management of medical examinations and data.

my-Ygeia
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The Hellenic Healthcare Group, 

with a view to the development 

of its network in primary care, 

incorporates HEALTHSPOT 

diagnostic centers into its force.

Hellenic Healthcare Group  

is proceeding with  

the acquisition of  

APOLLONION Private Hospital 

located in Cyprus.

HEAL Academy, which is  

the �rst and only post-graduate 

training center in Greece and 

Southeastern Europe, was created 

by the Hellenic Healthcare Group.

Hellenic Healthcare Group owns and develops model nursing units and Centers of Excel-

lence that offer high quality and internationally competitive health services, investing con-

tinuously in medical scienti�c research.

2021
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The Group in numbers

93
Operating  

theatres2

Beds

1.519 160
ICU beds1

10
MRI3

5.024
Employees

3.506
Women

1.272.943
Outpatients

157.095
Inpatients

6.477
Associated  

doctors

8.883
Childbirths

91.087
Surgical operations 
per year

12
Robotic  

systems

1. Including the ICU beds "Intensive Care Unit".

2. The delivery rooms are included.

3. MRI: Magnetic resonance imaging.
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Our vision, 

mission and 

values

Our vision

is to provide high quality  

health services, believing  

that it is not a luxury,  

but a need and a right of every patient.

Our values

Excellence

We are committed  

to provide the best  

medical and nursing services  

to every patient and  

for every health issue.

Respect

We develop relationships 

of respect and trust 

with patients and their 

families, as well as with our 

colleagues, doctors, nurses, 

health professionals and 

administrators.
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Our mission 

is to provide the best medical and nursing 

care to every patient and for every health 

issue through early prevention, accurate 

diagnosis and personalized treatment.

Innovation

We invest in cutting-edge medical technology, 

apply the latest treatments, collaborate with 

leading doctors and nurses and support 

continuous medical research and training.

Care

We stand by the patients 

and their family members 

with sensitivity and 

compassion.

Teamwork

We ensure an excellent,  

safe and fair working 

environment, which promotes 

team spirit and ef�ciency  

and aims to jointly achieve  

our vision.

We are  
the largest private 
healthcare group  
in Greece



16 SUSTAINABLE DEVELOPMENT REPORT ESG 2021

The subsidiaries 

Today, Hellenic Healthcare 

Group has 7 leading 

clinics and an integrated 

network of advanced 

diagnostic centers.

Since the creation of Hellenic 

Healthcare Group in 2017, we aim 

to develop medical care in Greece 

and Cyprus and put into practice 

our belief that medical care is a right 

for all. We have gradually made a 

series of acquisitions expanding our 

activities in the areas of primary and 

secondary care, clinical laboratory 

genetics and medical technology 

services, consulting services as well as 

education.

The Group's health care units provide 

the patient with all services related 

to the prevention, treatment and 

rehabilitation of health problems 

that they may encounter during their 

lifetime.
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HYGEIA 
The "Athens Diagnostic and Therapeutic Cent-

er HYGEIA" is the �rst large private hospital 

in Greece and the �rst private clinic in Greece 

to be certi�ed according to the Joint Commis-

sion International (JCI) quality standard, the 

world's leading accreditation for Quality and 

Safety in health services.

In its 51 years of operation, HYGEIA continues 

to set the pace in the development of private 

healthcare in Greece and continuously en-

hances its services, both in terms of infrastruc-

ture and organization. It ensures its harmoni-

zation with technological developments in the 

�eld of medical science, becoming a reference 

center in Greece and Europe.

The wide range of primary and secondary care 

services in which HYGEIA is active covers the 

ever-increasing needs. For HYGEIA, the adop-

tion and use of cutting-edge technology is the 

norm for the provision of high quality health 

services.

Primary and 
Secondary Care

. �For more information  

follow the link www.hygeia.gr. 

1st
Private Clinic  
in Greece  
with JCI accreditation
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METROPOLITAN HOSPITAL 
METROPOLITAN HOSPITAL is the leading medical technol-

ogy and robotics center in Greece. Since its establishment 

in 2001, it has been identi�ed with medical pioneering, of-

fering comprehensive and high quality medical care.

It has the �rst and only in Greece Enhanced Care Unit for 

Acute Vascular Stroke that has been certi�ed as a Certi-

�ed ESO Stroke Unit by the European Stroke Organization 

(ESO) and the only one that performs thrombectomies on 

cerebral vessels.

The Hospital is the only one in our country that has received 

the title of Center of Excellence for the Mako system, and 

the only one that owns the Excelsius GPS robotic system 

and the O-Arm II platform.

The hospital's Robotic Urology Center has been distin-

guished as the �rst in Europe and the second in the world 

for the number of procedures performed annually with the 

Da Vinci system. Also, the 1st Oncology Clinic is the only one 

in Greece that operates with the recommendation of the 

European Society of Medical Oncologists (ESMO).

The Hospital has acquired international distinctions and 

certi�cations, maintaining collaborations with standard 

nursing centers and scienti�c institutions abroad.

. �Find more information by following  

the link www.metropolitan-hospital.gr.

1st
technological  
and robotics center  
in Greece

Primary and 
Secondary Care
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MITERA GENERAL, 

MATERNITY / 

GYNECOLOGICAL CLINIC & 

CHILDREN’S HOSPITAL 
MITERA General Clinic, Maternity / Gynecological 

Clinic & Children’s Hospital has established itself 

as a reference center for the whole family and for 

all ages. MITERA, with 42 years of operation, is the 

most organized private hospital in Greece, provid-

ing integrated health services of high standards 

for the prevention, diagnosis and treatment of any 

health problem. 

MITERA has three clinics, the General Clinic, the MIT-

ERA Maternity / Gynecological Clinic and the most 

comprehensive private pediatric clinic in Greece, 

the MITERA Children’s Hospital. At MITERA Clinics, 

care and the provision of high quality nursing ser-

vices are the primary goal. On call 24 hours a day, 

365 days a year, physicians, nurses, and midwives, 

supported by a full staff of administrative and tech-

nical services, treat any medical emergency.

42
years of  
operation

. �Find more information  

by following the link www.mitera.gr.

Primary and 
Secondary Care
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METROPOLITAN GENERAL 
METROPOLITAN GENERAL is one of the largest and 

best equipped health care facilities in the country. The 

clinic cooperates with experienced and internationally 

recognized physicians and is staffed by highly quali�ed 

nursing and administrative personnel. It continuously 

invests in innovative technologies and latest generation 

equipment, making it a model state-of-the-art hospital. 

The primary objective of METROPOLITAN GENERAL is 

to ensure high quality and the continuous improvement 

of its services. This commitment is re�ected in the qual-

ity policy it has established and follows, but also in the 

international certi�cations it has received from recog-

nized bodies, according to the strictest standards. 

The clinic has been certi�ed for all its services accord-

ing to the international, upgraded quality standard ISO 

9001:2015 and the standards of the International Medi-

cal Tourism Organization Temos International, while the 

services of the Pathology Laboratory have been accred-

ited according to the international standard ELOT EN 

ISO 15189:2012. As a result of its quality policy of inter-

national standards, it has been continuously awarded by 

the Diplomatic Council as a "Preferred Partner Hospital" 

("Best Hospitals Worldwide"). 

. �Find more information by following  

the link  www.metropolitan-general.gr. 

Certi�ed treatment  
center for all the services  
it offers

Primary and 
Secondary Care
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LETO 
LETO was founded �ve decades ago, ensuring high 

quality health services for both the woman and the 

newborn. The clinic is also a working environment 

of high standards for doctors in our country. 

From its �rst day of operation, LETO has charted 

the course of growth and continuous development, 

setting the standards for the creation of an envi-

ronment of warmth and security. These character-

istics make the clinic stand out and pioneer in the 

health sector, having become a reference center 

for both women and families in general. 

LETO continues to be the renowned clinic provid-

ing a comprehensive range of health services, from 

Maternity and Gynecology to General Surgery, 

Urology and Otorhinolaryngology. 

Primary and 
Secondary Care

50
years of  
operation

More than

. �Find more information  

by following the link www.leto.gr.
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CRETA INTERCLINIC 
CRETA INTERCLINIC is a model diagnostic - thera-

peutic - surgical and research clinic, covering al-

most all medical specialties in the �eld of primary 

and secondary medical care. Its aim is to provide 

high quality health services with a high sense of 

responsibility and absolute respect for the choices 

and needs of patients and their families.

The clinic is committed to and implements the 

policy and quality objectives it has established and 

actively supports the staff with their active partici-

pation in the continuous improvement of the effec-

tiveness of the Quality Management System. CRE-

TA INTERCLINIC always faithful to its principles, 

offering high quality services to its clients has been 

certi�ed with ISO 9001: 2015 and is the �rst clinic 

on the island of Crete to be an Of�cial Certi�ed 

Member of the International Temos Organization. 

20
medical  
specialties

Over

Creta InterClinic

. �Find more information  

by following the link www.cic.gr.

Primary and 
Secondary Care
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APOLLONION  

PRIVATE HOSPITAL
APOLLONION Private Hospital was founded in 1991 

and has over 30 years of experience and contribu-

tion in the �eld of medicine. With respect to the 

patient, the hospital has now established itself as a 

modern and reliable medical center and one of the 

leading hospitals in Cyprus.

APOLLONION Private Hospital applies the most 

comprehensive and innovative diagnostic and 

treatment services. It invests in cutting-edge tech-

nology and utilizes the most advanced equipment. 

It has an experienced and quali�ed team of doc-

tors and nurses, in a comfortable and welcoming 

environment. The staf�ng and cooperation of the 

departments make it one of the most modern and 

reliable hospitals in Cyprus and it is the only one in 

Cyprus that has more than 120 leading doctors of 

all specialties.

The �rst priority and mission of APOLLONION Pri-

vate Hospital is to produce and offer high quality 

health services in order to meet the needs and ex-

pectations of the patient.

24/7
at the disposal  
of our patients

. �Find more information by following  

the link www.apollonion.com. 

Primary and 
Secondary Care
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HEALTHSPOT 
HEALTHSPOT advanced diagnostic centers were 

created by Hellenic Healthcare Group and provide 

high quality diagnostic services and personalized 

treatment of any health issue.

HEALTHSPOT is in open communication with the 

Group's clinics, is staffed by quali�ed and distin-

guished doctors, experienced nursing and para-

medical staff and fully equipped with state-of-the-

art technology. The centers keep pace with the 

modern digital era by utilizing the Group's digital 

health applications, while also offering the pos-

sibility of in-home examinations and medical and 

nursing care. They are geographically dispersed 

throughout Attica, in order to serve those interest-

ed close to their place of residence.

Like all the Group's clinics, HEALTHSPOT diagnos-

tic centers are distinguished for innovation and the 

provision of quality health services.

Primary Care

5
diagnostic  
centers

. �Find more information by following  

the link www.healthspot.hhg.gr. 
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Clinical  
Laboratory Genetics 
Services

A-LAB
A-LAB was created with the vision to always 

be at the cutting edge of research, technology 

and science. With responsibility and sensitivity 

towards people, A-LAB is committed to pro-

viding top-level clinical laboratory genetics 

services. The services are reliable, modern and 

comparable to tests performed in major Euro-

pean and American laboratories. 

A-LAB also actively participates in European 

projects in order to develop and apply new 

methods and innovative protocols for the ben-

e�t of society. With a high sense of respon-

sibility, A-LAB ensures its dynamic presence 

and growth, having set as its �rst and main 

objective the continuous improvement of the 

services it provides in the �eld of research and 

diagnostics. 

25
years of experience

More than

. �Find more information  

by following the link www.alab.gr.
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Y-LOGIMED
Y-LOGIMED is a marketing and distribution company of 

medical devices and has taken over the supply chain of the 

Hellenic Healthcare Group's clinics, acting as its Central Sup-

ply Organization. At the same time, it provides the Group 

with Biomedical Technology and �xed equipment manage-

ment services, responding continuously to any need with 

consistency and professionalism. 

Y-LOGIMED is also a purely commercial company, targeting 

the entire Greek healthcare market, both public and private. 

The company centrally manages the supply chain of large 

hospitals, serves public hospitals and private clinics and 

supplies more than 550 private practices of various special-

ties nationwide. 

The company is certi�ed according to the quality standards 

ISO 9001:2015, ISO 13485:2016, ISO 22301:2012, as well as 

the Ministerial Decision DY8d/G.P.ec./1348/2004 for the 

correct handling of medical devices. At the same time, it is 

the �rst and only company in the marketing and distribu-

tion of hospital equipment in our country that is certi�ed for 

Business Continuity Management (BCM), ensuring that its 

activities are not affected by unforeseen risks and extraor-

dinary events. 

Medical  
equipment services

. �Find more information  

by following the link www.y-logimed.gr.

Leading hospital 
equipment  
distribution  
company in Greece
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GROUP MEDICAL 

PURCHASING
G.M.P. is a marketing company of medical de-

vices to the Group's clinics, METROPOLITAN 

HOSPITAL, METROPOLITAN GENERAL, HY-

GEIA, MITERA, LETO and CRETA INTERCLIN-

IC. It has taken over entirely the supply chain 

of the HHG Group's clinics, with regard to 

surgical cases for the entire range of medical 

consumables and implantable materials, acting 

as a Central Procurement Organization (CPO) 

and offering reliable and integrated supply ser-

vices. 

The company is certi�ed according to the ISO 

9001:2015 quality standard, as well as the Min-

isterial Decision DY8d/G.P.ec./1348/2004 for 

the correct distribution of medical devices. 

G.M.P.'s suppliers are recognized in the domes-

tic and international market, with many years 

of experience and great specialization in the 

�eld of medical products. The medical devices 

offered are addressed to all hospital depart-

ments, such as Surgery, Gynaecology, Haema-

tology, Pulmonology, Cardiology, Oncology, 

Ophthalmology, Gastroenterology, etc.

Medical  
equipment services

Responsible  
for the entire supply 

chain of the Group
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BUSINESS CARE
BUSINESS CARE was founded in 2006 with the 

aim of providing Occupational Safety and Health 

services to businesses & organizations of all indus-

tries. The company is staffed by a wide network of 

experienced scienti�c personnel, aiming to provide 

high quality services, in accordance with modern 

requirements, applying a holistic and personalized 

approach based on the experienced view of its 

partners for each client.

It is well known that in addition to the safe prac-

tices of a business in the workplace, there are also 

the safe behaviors of its employees in the same 

workplace. By focusing on human life as the most 

valuable factor for the sustainability of a business, 

Business Care ensures that the work environment 

meets the best working conditions, productivity 

and ef�ciency for every employee. 

HEAL ACADEMY 
HEAL (HealthCare Education and Advanced Learn-

ing) Academy is the �rst and only postgradu-

ate training center in Greece and South-Eastern 

Europe that is addressed to doctors, nurses and 

health professionals in general. The ambition of 

HEAL Academy is to be a leading player in edu-

cation, training, education, research and promo-

tion of scienti�c work in medicine, nursing and all 

health sciences. The academic and educational 

work of HEAL Academy is led by a team of high 

scienti�c and academic standing from the Hellenic 

Healthcare Group.

The newly established academy houses every in-

formative initiative, but also innovative educational 

or experimental medical practice in collaboration 

with educational institutions and medical schools 

in Greece and abroad.

Advisory services

15
years of providing 
high quality  
services

More than

The �rst and only  
center in Greece  
and Southeast  
Europe for postgradu-
ate training. 

Education services

. �Find more information  

by following the link www.businesscare.gr. 

. �Find more information  

by following the link www.healacademy.gr. 
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Hellenic Healthcare Group (HHG) has created an innovative digital service for re-

mote communication with the doctor. Digital Clinic is a digital application that of-

fers immediate medical advice, available through a mobile phone app. The Digital 

Clinic app is aimed at patients who are far from a clinic or doctor, have a simple 

health issue or lack the ability and time to make an appointment.

In real time and without any movement, the application offers the patient the 

possibility to receive a valid and reliable medical assessment and guidance from 

a Physician or General Practitioner of the Hellenic Healthcare Group's Clinics, 

through a chat. This chat results in a diagnosis, prescription of medication or, in 

cases deemed necessary, referral to the appropriate doctor and medical tests.

With this innovative digital service, the HHG Group con�rms that it is constantly 

striving to create new ways, using the potential of digital technology, to help 

society and people in need of medical care.  Based on the highest international 

standards, the Group is close to the people with the belief always that health is a right for 

everyone, wherever they are.
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my-Ygeia is a structured application for the collection and storage of 

medical data of each patient in digital format, through which they can 

easily and quickly access and communicate as they wish their health-

related information in a secure and con�dential environment, respecting 

their sensitive personal data.

The application offers direct and easy access to the medical record of 

each patient in the HHG Group's clinics (HYGEIA, METROPOLITAN HOS-

PITAL, MITERA, METROPOLITAN GENERAL, LETO and CRETA INTER-

CLINIC), as well as in its Healthspot diagnostic centers. 

The application my-Ygeia is a valuable tool both for patients who can 

now take a more active role in their health care and for physicians, and 

it also ensures the protection of the patient's personal and health data. 

With this implementation, the Group aims to ensure even more ef�cient 

care for society by focusing on patients and meeting their needs.

my-Ygeia

Creta InterClinic
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Hellenic Healthcare Group,  

for yet another year,  

won awards and distinctions  

for responsible approach
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Hellenic Healthcare Group receives a silver award  
from Eco Vadis for 2021 in the �eld of Sustainability

Hellenic Healthcare Group received a silver award from Eco Vadis, one of the largest and most trusted cor-

porate sustainability rating agencies in the world, for its socially responsible practices on issues related to 

sustainable development. At Hellenic Healthcare Group, sustainable development is not just a requirement, 

but is the core element of our corporate DNA. Consciously, we follow a business model that is not limited to 

enhancing our �nancial performance, but, being driven by empathy and medical excellence, aims to spread 

bene�ts and value in the country itself. A model that maintains at its core the concept of responsibility to-

wards the patient, our employees, the environment and society.

The silver award demonstrates Hellenic Healthcare Group's commitment and continuous improvement in the 

three pillars: environment, society and governance. According to the assessment, Hellenic Healthcare Group 

is ranked in the top 10% of the world's top healthcare providers in terms of sustainability and corporate social 

responsibility, among the 301 companies evaluated worldwide. The EcoVadis rating system (CSR Rating) re-

fers to the evaluation of the quality of each company's systems for managing CSR issues through its policies, 

practices and results. 

The assessment uses 21 criteria, grouped into four themes: environment, labor practices and human rights, 

good business practices and sustainable procurement. The criteria are based on international standards such 

as the Global Compact Principles, International Labor Organization (ILO) conventions, Global Reporting Ini-

tiative (GRI Standards) and ISO 26000 among others.

Awards and distinctions 

36%
higher score  
compared to  
the industry  
average

10%
of the highest 
scores compared 
to 301 companies 
in the industry

The Group  
ranks in the top

Industry-leading 
excellence  
in environmental, 
ethical and  
labor practices
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Joint Commission International (JCI) for HYGEIA 

Since 2010, HYGEIA has been part of a select group of only 500 hospitals in the world that have received the 

Gold Seal of Approval® for Hospital Accreditation from the Joint Commission International. The Gold Seal of 

Approval signi�es HYGEIA's continued compliance with the internationally recognized standard and is a sym-

bol of quality that attests to the organization's commitment to providing safe and effective care to patients.

During the inspections for initial accreditation (2009) and re-accreditation (2013, 2016, 2019), a team of quali-

�ed inspectors from JCI assessed the compliance of HYGEIA with JCI standards covering a wide range of 

areas, such as the International Patient Safety Goals, assessment and patient care, anesthesia and surgical 

care, medication management, patient and family education, quality improvement, infection prevention and 

control, administration and leadership, facilities management, staff quali�cations and training, and information 

management.

The Joint Commission International standards are developed in consultation with international experts and 

healthcare providers, as well as patients. The standards incorporate current scienti�c literature and expert 

consensus to help organizations measure, evaluate and improve their performance.

Organization Accredited  
by the Joint Commission 

International

Summary presentation of awards and distinctions  

in Hellenic Healthcare Group for 2021 
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Hypertension Clinic  
of the METROPOLITAN 
HOSPITAL  
as a Center of Excellence

Certi�cation of the Hypertension Clinic of 

METROPOLITAN HOSPITAL as a Hyper-

tension Excellence Center by the Euro-

pean Society of Hypertension.

METROPOLITAN  
GENERAL is certi�ed  
as a Center of  
Excellence in abdominal  
wall hernia surgery

METROPOLITAN GENERAL has been in-

ternationally certi�ed as a Center of Ex-

cellence in the surgical treatment of pa-

tients with abdominal wall hernia (Center 

of Excellence in Hernia Surgery) by the 

largest international surgical certi�cation 

body Surgical Review Corporation (SRC). 

This highest distinction certi�es the high 

quality and ef�ciency in all stages of the 

surgical treatment of the patient: From 

the initial consultation, diagnosis, surgery 

by the certi�ed surgeon, hospitalization 

and post-operative course, as well as pa-

tient follow-up.

HYGEIA Clinic was awarded as  
one of the most dynamic businesses  
at the Growth Awards for Growth and Competitiveness

HYGEIA is one of the seventeen business organizations that reached the �nal 

phase of the Growth Awards and was recognized for its outstanding perfor-

mance. This distinction crowns our commitment to continue to innovate and pro-

vide the high level of healthcare services that has made us stand out for 50 years 

as the leading private clinic in Greece.

Certi�ed ESO Stroke Unit, 
METROPOLITAN HOSPITAL

Metropolitan Hospital has been awarded the ESO 

(European Stroke Organization) certi�cate for the 

Intensive Care Unit - Acute Stroke Unit. With the 

"Certi�ed ESO Stroke Unit" certi�cation, the team 

of specialist neurologists at the Metropolitan Hos-

pital is the �rst and only one in Greece and one of 

the leading in Europe. 

It is also the only Stroke Unit in Greece that ap-

plies the RAPID system, which gives time for the 

mechanical thrombectomy to be extended up to 

24 hours after the stroke. This means that both 

patients in and outside Attica are given the op-

portunity to bene�t maximally from revasculari-

zation procedures.

Award of  
the Breast Unit -  
Breast Surgery Clinic  
of METROPOLITAN  
HOSPITAL

The Breast Unit - Surgical 

Clinic was honored at the 

Healthcare Business Awards for the unhindered, 

by the pandemic, therapeutic work it provided.
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"Good health  
for a better life"  
new distinction for  
HYGEIA at the  
Bravo Sustainability Awards

Among the leading and most socially responsible 

organizations in the country was HYGEIA, which 

was distinguished in this year's Bravo Sustainabil-

ity Awards organized by the QualityNet Founda-

tion (QNF) in the context of the Bravo Sustainability 

Week 2021. More speci�cally, HYGEIA, in the Bravo 

In Action Pillar, won an award for the "Good Health 

for Better Life" action, which aimed to inform, awak-

en and raise awareness among citizens, especially 

students, to adopt responsible practices that con-

tribute to improving the quality of life.

Gold to HYGEIA  
for its Corporate Responsibility 
practices & Sustainable 
Development by the Institute  
for Corporate Responsibility

HYGEIA has received a new distinction and a 

GOLD one from the Institute of Corporate Re-

sponsibility, for its performance in the �eld of 

Corporate Responsibility and Sustainable De-

velopment. This is the second consecutive year 

that HYGEIA has been distinguished in this 

institution among the best companies in the 

country for its corporate practices.

METROPOLITAN GENERAL "Preferred Partner 
Hospital" by the Diplomatic Council (DC)

Following the international certi�cations according to the international 

quality standard ISO 9001:2015 and the quality system of the interna-

tional medical tourism certi�cation organization TEMOS, METROPOLITAN GENERAL has been recog-

nized and distinguished as a "Preferred Partner Hospital" by the Diplomatic Council (DC). The Diplomatic 

Council, based in The Hague, is an international think tank, with members who are international �gures in 

diplomacy, politics, industry, art and sport. These distinctions of the METROPOLITAN GENERAL highlight 

the high level of its services and its state-of-the-art infrastructure.

The Cardiac Innovation Center of the APOLLONION Private 

Hospital was awarded with a gold medal in the category "In-

novative equipment or medical service". In addition, it was 

awarded a gold medal in the category "Innovative unit or 

department of a hospital/private clinic or diagnostic center". 

Finally, it received a silver award in the category 'Strategic 

focus and/or cooperation in internationalization, research, 

innovative products or medical services, etc.'.

APOLLONION Private Hospital 
honored at the Cyprus 
Healthcare Business Awards
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Management of  

the Covid-19 pandemic
In 2021, we faced the Covid-19 pandemic for the second year 

in a row. In a year of transition from the pandemic, the Hellenic 

Healthcare Group, having experienced from the front line and 

successfully faced the particular challenges generated by the 

pandemic, continued to stand by the National Health System 

until its de-escalation. 

Realizing the important role of private healthcare in the Na-

tional Health System, the Group has made available to the Min-

istry the LETO clinic for the treatment of Covid-19 cases, from 11 

March 2021 until the end of May of the same year.

In cooperation with the Ministry of Health and the competent 

authorities, LETO was put in the front line of the battle for the 

treatment of coronavirus with all its beds and with full support 

from all the other clinics of the Hellenic Healthcare Group (HY-

GEIA, METROPOLITAN HOSPITAL, MITERA, METROPOLITAN 

GENERAL and CRETA INTERCLINIC), treating a total of 441 pa-

tients.

At the same time, during the last two years of the pandemic, 

the HHG Group has provided the Ministry of Health and EOPYY, 

more than 25 ICU beds and more than 100 inpatient beds, in 

order to meet the particularly increased needs during the pan-

demic. In addition, Hellenic Healthcare Group provided staff for 

the medical and hospitalization needs of Covid-19 patients.

The Hellenic Healthcare Group 

assisted in the safety  

of employees from the pandemic 

by implementing, in summary,  

the following actions:

"Covid Check"  
for the LETO clinic

The LETO clinic is the �rst private 

clinic to receive the "Covid Check" 

mark from the certi�cation body 

TÜV AUSTRIA Hellas, following an 

evaluation of the number of procedures implemented 

to prevent the spread of the coronavirus disease.

In 2021  

we performed  

over 190,000  

Covid-19 screenings  

for our employees

Monitoring and  
recording the compliance  
of all staff based  
on the strictest infection  
control measures.

Covid-19 diagnostic checks  
on all staff.

Informing all workers  
about precautionary  
measures, the correct use  
of personal protective  
equipment and providing staff 
safety training.
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At Hellenic Healthcare Group,  

we envision and contribute decisively  

to a sustainable future, based  

on the foundations of stable growth  

in the areas of Environment,  

Society and Governance
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Our aim is for Hellenic Healthcare  

Group to protect the environment  

while promoting the well-being  

of society. We keep patients  

at the centre of our activities,  

offering our services with  

responsibility and sensitivity.
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Sustainable development 

of the Group

Hellenic Healthcare Group's business is based on high 

ethical standards and incorporates the values of sus-

tainable development. In the broader context of the 

responsible growth that HHG Group seeks, it closely 

monitors developments in the healthcare industry in 

order to lead the way, while maintaining relationships 

of mutual trust with its stakeholders in order to be able 

to respond to their needs and wishes.

We have put sustainable development actions at the 

center of our activities, with the aim of adding our 

value to our people, our society and the environment. 

With a vision to help mitigate major problems in the 

areas of sustainability, we set long-term goals in all as-

pects of our activities. We focus on three main pillars 

to ensure the long-term sustainable growth of the Hel-

lenic Healthcare Group and enhance its sustainability.

Sustainable 
Development

Governance

• Energy ef�ciency

• Circular economy

• Waste management

• Management of natural resources

Contribution  

to Society

• Human resources

• Health and safety

• Social responsibility

• Ethical behavior

• Quality of services

• Supply chain

• Data protection

• �Compliance with  
the regulatory framework

Sustainable 

planet
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Sustainable planet

We are committed to protecting the environ-

ment and minimizing the harmful effects of 

our activities.

Our people are part of the solution to protect 

the environment. Our staff operate in compli-

ance with relevant environmental legislation 

and make every effort to use good environ-

mental practices in all aspects of our compa-

nies' operations. In addition, our employees 

have fully embraced the Hellenic Healthcare 

Group's shared vision of sustainable develop-

ment with a focus on environmental protec-

tion. 

Aiming to reduce our environmental foot-

print, each year we assess the impact of our 

activities and the services we provide. Based 

on the results of the assessment, we continu-

ously improve our performance by setting 

targets, creating programs and establishing 

indicators that we measure and monitor on 

a regular basis. Finally, we carry out actions 

that contribute to energy and water conser-

vation, while we have turned to renewable 

resources and actions that contribute to the 

circular economy.

Contribution to society 

Our approach is always people-centric, as are the systems and 

processes we implement. We invest in our people and their pro-

fessional development, offering a safe working environment, 

continuous training and professional development. 

Our aim is to foster long-term relationships with our employees 

and we attach great importance to the lifelong development 

of our managers and employees. We implement an employee 

performance evaluation system in all Group companies, which 

forms the basis of a uni�ed human resources development pro-

gram and at the same time, expresses the Hellenic Healthcare 

Group's will for fair, objective and meritocratic management 

of all employees. We are committed to a policy of equal op-

portunities for all individuals, regardless of gender, age, disa-

bility, color, race, national origin, socio-economic background, 

religion or political beliefs. Finally, we maintain open, regular 

and two-way communication between management and em-

ployees, which is a fundamental aspect of our human resources 

management policy.

At the same time, we are working to reduce inequalities and ad-

dress major social problems. In terms of our contribution to so-

ciety, we are fully aware of the sensitivity of the area we serve, 

an area where the good of health is directly linked to a sense of 

humanity and responsibility towards our fellow human beings. 

Our fundamental principle is to give from the heart, and that 

is why our corporate responsibility has as its central pillar the 

concept of volunteering.

We implement an extensive social contribution program that 

includes all possible assistance: provision of goods, medical 

services, medical equipment and expertise, �nancial assistance, 

support for vulnerable social groups, support in various ways to 

institutions, schools, institutions and NGOs, campaigns to pro-

vide medical care to people living in remote areas, etc.

At the same time, every year, on the occasion of World Health 

Days, European Health Weeks or Prevention Months, we organ-

ize public awareness campaigns, supporting the vision and ac-

tion of social actors and organizations.

Our approach is always  

people-centric, as are  

the systems and processes  

we implement. 

We invest in our people  

and their professional 

development, offering  

a safe working environment, 

continuous training and 

professional development.
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Governance 

Business ethics and governance are of particular impor-

tance to Hellenic Healthcare Group. The proper appli-

cation of the Principles of Corporate Governance and 

those set out in the Code of Medical and Scienti�c Eth-

ics is key, not only to optimize our ef�ciency but also 

to ensure the trust of investors, the medical community 

and patients.

We operate with the implementation of the manda-

tory Corporate Governance regulations provided for 

by the legislation, but also the adoption of principles 

and values that ensure our growth. Aiming at the imple-

mentation of modern management practices, Hellenic 

Healthcare Group has incorporated in its operations the 

Corporate Governance Code (CGC). 

At the same time, Hellenic Healthcare Group applies 

a Financial Risk Management Policy. The Group's risk 

management program aims to limit the negative im-

pact on �nancial results resulting from the inability to 

forecast �nancial markets and the variability in cost and 

sales variables.

We have aligned the priorities in the three pillars above 

with the United Nations 2030 Sustainable Development 

Goals (SDGs).

The HHG Group has aligned itself with environmental 

targets 6, 7, 12, 13 and 14. Its social activities also 

support social objectives 2, 3, 4, 5, 8, 9, 10, 11.  

Finally, governance is in line with Goal 17.
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