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MESSAGE FROM THE CEO

"WE HAVE SHAPED
A SUSTAINABLE BUSINESS

THAT IS RESILIENT TO CHALLENGES
WHILE ENSURING VALUE CREATION

IN OUR SOCIETY."

Dear colleagues and stakeholders

At Hellenic Healthcare Group, we are laying solid foun-
dations for sustainable growth, while at the same time
implementing our digital transformation by integrating
modern technologies, streamlining operations and pro-
moting new methods of healthcare. With a strong com-
mitment to our people, our patients and society, we are
charting a sustainable future looking forward to achieving
the goals we have set through continuous actions, activi-
ties and investments in medical technology. We remain
sensitive to our patients and their family members and
ensure the high quality of our services. Our commitment
to provide the best and most effective services makes us
a leader in the healthcare sector in Greece. The dynamic
development of the Group's network in new markets aims
to continuously improve the services provided. In 2022,
one more clinic, ARETAEIO in Cyprus and Sea Medical in
Mykonos, joined the Group as part of the development of
the Group's primary care network.

In our Group, we follow and adopt the principles of sus-
tainability in every aspect of our operations.
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The Environment, Society and Governance (ESG) pillars
are the guide to shaping a future that will deliver not only
growth but also prosperity for society. We are proud that
our actions for sustainable development have been rec-
ognized and rewarded for the second consecutive year
by the international rating agency EcoVadis. In 2022, the
Group received a silver award for its performance and was
ranked among the world's leading companies in health-
care services.

The primary pillar and main concern for our Group is the
satisfaction of our patients. We monitor and measure in-
dicators related to patient satisfaction and identify issues
that contribute to the improvement and effectiveness of
our services.

At the same time, we are committed to reducing our en-
vironmental footprint on an annual basis. Our key objec-
tive is to invest in green technologies, improve our energy
efficiency and contribute to climate change mitigation. In
2022, we ensured 35% green energy in our clinics, com-

"WE ARE COMMITTED
TO CONTINUING

OUR DEDICATED WORK
IN THE HEALTH SECTOR,
WHILE PROMOTING
SUSTAINABILITY

IN ALL ASPECTS OF
OUR ACTIVITIES.

panies and centers. The digitisation of Hellenic Healthcare
Group's records enables the optimisation and automation
of our daily operations, enhancing the transparency, qual-
ity and consistency of our services.

Our employees are the most important factor in our
growth and success. We create an environment of equal-
ity and inclusion for our more than 5,200 employees and
maintain a high percentage of women in the organisation
as a whole and in management positions at 57% and 53%
respectively.

The Group places social responsibility and well-being at
the heart of its mission. We understand the importance
of creating a positive social impact and contribute to the
health and well-being of the local communities where the
Group operates. We carry out activities, sponsorships,
donations and collaborate with organizations, institutions
and associations that contribute to the development of
society and support people in need. In addition, since
2013, our Group has been meeting the needs of residents
of small islands and mountainous communities who do

not have easy access to healthcare through "Travelling for
Health” and "Prevention”.

Effective governance is the cornerstone to ensure that
our values and commitments are translated into action.
We remain true to our principles and rely on ethical stand-
ards and international best practices. Through our prac-
tices we foster trust both within our organisation and with
the wider public.

These three fundamental characteristics - environmental
sustainability, social responsibility and effective govern-
ance - shape Hellenic Healthcare Group's path towards a
more sustainable and equitable society.

Dimitris Spyridis

CEO Hellenic Healthcare Group
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About the Report

This report is the third Sustainability Report of the Hellenic Healthcare Group'. The
report aims to inform stakeholders about all actions and activities in Environment,
Society and Governance (ESG) for the period 1/1/2022 - 31/12/20222.

The edition reflects the Group's actions, progress and commitments on sustainable
development issues. The report has been formatted in accordance with the Global
Reporting Initiative (GRI) 2021 International Standards and is aligned with key, ad-
vanced and sectoral indicators of the "ESG Disclosure Guide 2022" issued by the
Athens Stock Exchange. In addition, a double materiality analysis was conducted to
identify material issues. The analysis was based on two pillars. The first pillar concerns
the identification and examination of the effects of our business activity on the envi-
ronment, society and the economy (materiality analysis of the effects). The second
pillar concerns the analysis of opportunities and risks emerging from the external
environment to the Group (financial materiality analysis).

The Report includes the performance data and the actions of the following Group
companies:

* HYGEIA Diagnostic &
Therapeutic Center of Athens

* CRETA INTERCLINIC

* APOLLONION Private Hospital
* METROPOLITAN HOSPITAL
General Clinic * HEALTH SPOT
* A-LAB Center for
Molecular Biology and Genomics

* MITERA General Clinic,
Maternity/Gynecological Clinic

& Children’s Hospital
* Y-LOGIMED
* METROPOLITAN GENERAL
General Clinic * GROUP MEDICAL

) PURCHASING (GMP)
* LETO General, Maternity

and Gynecological Clinic

1. The Group's headquarters are located at 6 Eleftheriou Venizelou Street, 18547 N. Faliro,
Athens.

2. The previous edition covered the period 1/1/2021 - 31/12/2021.
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2022

The data
presented

in this report

are collected from
clinical databases
and are kept

for the purpose
of implementing
the relevant
management
systems

In this year's Report we have included additional companies in relation to the year
2021, the clinic ARETAEIOQ, the company MyClinic as well as the unit HYGEIA IVF EM-
BRYOGENESIS. Specifically, the ARETAEIO Clinic is located in Nicosia, Cyprus and is
a modern private hospital that aims to provide medical care to its patients, providing
all diagnostic, therapeutic, medical and surgical services in modern facilities. Also,
the model assisted reproduction unit, HYGEIA IVF EMBRYOGENESIS, is the largest
and most modern assisted reproduction unit in Greece, with one of the best embryol-
ogy laboratories in the country with high success rates.

The data presented in this issue are collected from the databases of the clinics and
are kept for the purpose of implementing the relevant management systems. Where
data are presented that have been derived after processing or are based on as-
sumptions, the method or method of calculation is indicated, in accordance with the
guidelines of the GRI standard.

For the year 2022, the financial data are presented in the report at Group level com-
pared to 2021, for which a detailed report was made for each Group company.

The report is subject to external verification of selected GRI indicators by an inde-
pendent body. At the end of the Report, a letter from the independent body that
carried out the verification in accordance with the international verification standard
ISAE 3000 is provided.

For comments, remarks

or suggestions to improve
the design of our actions
based on the content of the
report, please contact the
following contact details:

Contact person:
Dimitris Stefos,
HYGEIA Commercial
Directorate.

4 Erithrou Stavrou

& Kifissias Av., 151 23 Maroussi,
Athens, T: +30 210 6867 229,
E: dstefos@hygeia.gr

-

v
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Qur Group

Hellenic Healthcare Group is the largest private healthcare
group in Greece, aiming to create value for society, people
and the environment.

The healthcare services offered both in the Group's clinics
and centers, as well as through digital applications, aim to
include all social groups in care and health. The Group, has
a vision to modernise and digitally transform healthcare
services, leading the way in the continuous development
of medical and nursing care. At the same time, we invest
in the management and continuous improvement of our
environmental footprint in all our clinics and companies, as

and A-LAB.

Acquisition of
METROPOLITAN
HOSPITAL and
creation of the Hellenic
Healthcare Group.
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Acquisition of IASSO
GENERAL, which was renamed
METROPOLITAN GENERAL.

At the same time, the Group
acquired the HYGEIA, MITERA
and LETO clinics, Y-LOGIMED

well as compliance with regulatory frameworks, and legis-
lation.

Hellenic Healthcare Group has developed innovative digi-
tal applications for the easy and immediate service of pa-
tients' needs in line with the modern digital era. The appli-
cation offers medical assessment, diagnosis and medical
instructions via the internet, as well as the possibility of
scheduling visits to the Group's clinics. At the same time,
we developed the modern service "HomeCare Home Health
Services" and the my-Ygeia application for digital storage
and management of medical examinations and data.

Acquisition of the
CRETA INTERCLINIC clinic.

Qur evolution

Since the creation of Hellenic Healthcare Group in 2018, we
aim to develop healthcare in Greece and put into practice
our belief that health is a right for all. We have gradually
made a series of acquisitions, expanding our activities in
the primary and secondary care sectors. In addition, our
activities extend to clinical laboratory genetics medical
laboratory services and consulting services.

At Hellenic Healthcare Group we have

and we are constantly developing model
nursing units and Centers of Excellence
(CECs) which offer high quality and
internationally competitive health services,
investing in medical scientific research

The HHG Group with the aim of developing business dynamics,
actively participates in Global Sustain Hellas, CSR Hellas, CRI Hellas,
QualityNet Foundation, United Nations Global Compact (UNGC)

Development of
DIGITAL CLINIC.

Inclusion of HEALTHSPOT
diagnostic centers in the

Group and acquisition of

the private clinic APOLLONION,
located in Cyprus.

Acquisition of

the ARETAEIO clinic,

a modern and high
quality clinic in Nicosia
and the integration of
the MyClinic center in
Mykonos.

2022
O
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The HHG Group at a glance

The following is a summary of the Group's dynamics,
infrastructure and equipment
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nursing staff

1. NICU: Neonatal Intensive Care Unit, 2. The beds are included in the total number of beds.
ICU: Intensive Care Unit.




Qur Vvision, mission
and values

Our mission

Our mission is to provide
the best medical and
nursing care to every patient
and for every health issue
through early prevention,
accurate diagnosis and

- 1 *
- K4
’ personalized treatment.
R4 A 3

4 1 A

Our vision

Our vision is to provide high quality
health services, with the belief that
it is not a luxury, but a need and

a right of every patient.

.
0
S
*
‘e
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Respect

We develop relationships

of respect and trust with
patients and their families, as
we and colleagues, doctors,
nurses, health professionals
and administrators.

Excellence

We are committed

to providing the best
medical and nursing
services to every patient
and for every health issue.

Innovation

We invest in cutting-edge
medical technology, apply
the most modern treatments,
collaborate with leading
doctors and nurses and support
continuous medical research
and education.

Teamwork

We ensure an excellent,
safe and fair working
environment that promotes
team spirit, efficiency and
aims to jointly achieve our
vision.

Care

We stand by
patients and their
family members
with sensitivity and
compassion.

ESG 2022 Sustainable Development Report |
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Hellenic Healthcare Group

Our subsidiaries

Prevention, treatment
and rehabilitation

of patients' health are
the main activities of
our Group.

Specifically, Hellenic
Healthcare Group has

8 leading clinics and an
integrated network of
advanced diagnostic
centers, genetics
laboratories, medical
equipment services and
consulting services.
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Primary and @
Secondary Care

) hgeio

Responsibility for life

The "Athens Diagnostic and Therapeutic Center
HYGEIA" is the first large private hospital that
started its operation in Greece.

The clinic has been certified since 2010 with the
Joint Commission International (JCI) standard,
the world's leading accreditation for quality and
safety in healthcare services.

The primary and secondary care services pro-
vided by HYGEIA meet the growing needs with
a wide range of services. For the HYGEIA, the
adoption and use of cutting-edge technology is
the norm for providing high quality healthcare
services.

i. More information www.hygeia.gr

ESG 2022 Sustainable Development Report | 15



-|5'METROPOLITAN

H O S P I TA AL

Primary and
Secondary Care

METROPOLITAN HOSPITAL is one of the leading medical
technology and robotics centers in Greece. The clinic was
founded in 2001 and offers high quality medical care to a
variety of patients. In addition, the clinic has the first and
unique in Greece Acute Vascular Stroke Unit that performs
thrombectomies and is certified as a Certified ESO Stroke

| | 4#/METROPOLITAN

Unit by the European Stroke Organisation (ESO). The clinic
is a pioneer in Greece, having won the title of "Center of
Excellence” for the Mako system.

i. More information www.metropolitan-hospital.gr
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MITERA

Responsibility for life

Primary and
Secondary Care

MITERA General Clinic, Maternity / Gynecological Clinic &
Children’s Hospital offers health services for the whole fam-
ily and for all ages. Having been in operation for 42 years,
MITERA is a private Greek clinic, which provides compre-
hensive health services of high standards for the preven-
tion, diagnosis and treatment of any health problem.

MITERA has three clinics, namely the General Clinic, the

A
.

MITERA Maternity/Gynecological Clinic, and the most
comprehensive private pediatric clinic in Greece, the MIT-
ERA Children’s Hospital. At MITERA Clinics, the main pri-
ority is to provide high quality care and nursing services,
seeking to fully meet the needs of patients.

i. More information www.mitera.gr
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ﬁ'METROPouTAN

G E N E R A L

Primary and
Secondary Care

METROPOLITAN GENERAL is constantly investing in inno-
vative technologies and state-of-the-art equipment, mak-
ing it a model state-of-the-art hospital.

The primary mission of METROPOLITAN GENERAL is to
ensure high quality and continuously improve its services.
This commitment is reflected in the quality policy that it
has established and applies, as well as in the international
certifications obtained from recognized organizations, in
accordance with the strictest standards. The clinic offers
the full range of medical services at the pathological and
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surgical levels, with the aim of providing a comprehen-
sive approach to every health issue. In addition, the clinic
has been certified for all its services according to the ISO
9001:2015 international quality standard, the standards of
International Medical Tourism Organization Temos Inter-
national and has received consecutive awards as a "Pre-
ferred Partner Hospital” (Best Hospitals Worldwide) by
the Diplomatic Council.

i. More information www.metropolitan-general.gr

Responsibility for life

%8 leto

Primary and
Secondary Care

For over five decades, LETO has been providing high qual-
ity health services for both the woman and the newborn,
setting the standards for the creation of an environment of
warmth and security. These characteristics make the clinic
stand out and pioneer in the health sector, having become
a reference center for both the woman and the family at
large, extending its services to a general clinic.

LETO today provides a comprehensive range of health
services, from maternity and gynecology to general and
plastic surgery, urology, ORL and functional rhinoplasty.

The clinic also provides a modern breast center.

Finally, the clinic has been certified for all its services
according to the international quality standards ISO
9001:2015 Quality Management System & ELOT EN
15224:2017 Health Service Management Systems.

i. More information www.leto.gr
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() Creta InterClinic

Primary and
Secondary Care

The private clinic CRETA INTERCLINIC is a model diagnos-
tic - therapeutic surgical & research center that has been
operating in the city of Heraklion since 2002, covering basic
needs of the Cretan society in the field of primary and sec-
ondary medical care.

The aim of the clinic is to provide high quality health servic-
es with a high sense of responsibility and absolute respect
for the choices and needs of patients and their families.
CRETA INTERCLINIC is certified for its quality according to
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ISO 9001:2015 and is the first clinic on the island of Crete
that is an official certified member of TEMOS INTERNA-
TIONAL according to the standard "QUALITY IN CARE OF
INTERNATIONAL PATIENTS". The clinic has been distin-
guished as "PREFERRED PARTNER HOSPITAL" and "BEST
HOSPITALS WORLDWIDE" by the Diplomatic Council, from
2014 to date.

i. More information www.cic.gr

BLAR Rk d i g

APOLLONIO

PRIVATE HOSPITAL

Primary and
Secondary Care

APOLLONION Private Hospital is located in Nicosia and
has more than 33 years of experience and offer in the field
of medicine, applying the most comprehensive and inno-
vative diagnostic and treatment services. By demonstrat-
ing its dedication to quality health services and patient
care, APOLLONION is a state-of-the-art medical center,
gaining a leading position in the health sector in Cyprus.

It stands out for its innovative Cardiac Innovation Center,
which has been a benchmark in cardiac surgery in Cy-
prus since its establishment. The clinic leads the way by
offering patients access to the most modern treatment

e LT TN FFNTY

BEbbb R

methods, covering almost the entire spectrum of pediat-
ric and adult cardiac surgery in acquired and congenital
heart disease. In addition, the Hemodynamic Laboratory
is available 24 hours a day, as required by the needs of a
modern cardiology unit, and covers the needs of perform-
ing complex diagnostic and interventional procedures in
the fields of interventional cardiology, electrophysiology
and radiology.

i. More information www.apollonion.com

Entrance
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Primary and
Secondary Care

Aretaeio Hospital is a state-of-the-art private hospital
which aims to provide the best and most complete medi-
cal care to its patients by providing all diagnostic, thera-
peutic, medical and surgical services in modern facilities.

The continuous improvement of the quality of the services
provided is achieved through the development of quality
management systems with direct benefit for all patients,
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through investments in innovative equipment and technol-
ogy, through the staffing with highly trained medical, nurs-
ing and administrative personnel, as well as through team-
work, making Aretaeio Hospital one of the most modern
and reliable medical centers in Cyprus.

i. More information www.aretaeio.com

HYGEIA

| V F

EMBRYOGENESIS

Services of
Clinical Laboratory
Genetics Clinic

The HYGEIA IVF Embryogenesis Unit is a milestone in the
field of assisted reproduction in Greece and is the largest
investment of the last decade in this field in our country.
It has brought new standards in assisted reproduction and
has become a reference point for fertility treatments, not
only at a national but also at an international level, offering
high quality medical services and hope to thousands of

infertile couples. The Unit is supported by a leading team
of physicians, clinical embryologists and renowned spe-
cialists, specialised in assisted reproduction, trained in the
best centers worldwide, as well as by experienced profes-
sionals in the field of mental health and nursing care.

i. More information www.hygeiaivf.gr
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Health
Spot =

A plus for your health

3
Primary care

HEALTHSPOT's advanced diagnostic centers provide high
quality diagnostic services and personalised treatment of
any health issue at primary care level.

HEALTHSPOT is in open communication with the Group's
clinics and is staffed by qualified and distinguished doctors,
experienced nursing and paramedical staff. The centers are
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fully equipped with state-of-the-art technologies and of-
fer the possibility of examinations and medical and nursing
care at home.

i. More information healthspot.hhg.gr
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Mykonos Mykonos

G
Primary care
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The MyClinic Mykonos Polyclinic, operating in the heart of
Mykonos in facilities of 1.600m2, is a multi-purpose medi-
cal center staffed by specialized doctors, experienced
nursing staff and equipped with the latest technology. It
provides a wide range of health services such as: diag-
nostic tests, a variety of medical specialties, emergency
department, home services, wellness treatments (IV & Re-
juvanate treatments), as well as ambulance and air ambu-
lance services.

MyClinic Mykonos maintains partnerships with hotels
and local businesses, and also undertakes the support

¥

L

of events where health coverage is needed. At the same
time, it is the only center in Mykonos that has a contract
with EOPYY (for blood tests, radiological examinations,
CT and MRI). At the same time, it operates the state-of-
the-art MyDialysis Chronic Dialysis Unit, which accommo-
dates kidney patients from abroad who visit the island for
holidays, in addition to the local population, thus boosting
medical tourism in our country.

Finally, the clinic is certified for all its services according to
the international quality standards ISO 9001:2015.
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:.'.'— A-Lab

MEMBER OF HHG GROUP

A-LAB was created with the vision to always be at the cut-
ting edge of research, technology and science, providing
top-level clinical laboratory genetics services.

A-LAB's services are reliable, modern and comparable to
tests performed in leading laboratories in Europe and the
United States. In addition, A-LAB actively participates in
European projects in order to continue to develop and im-
plement innovative methods and pioneering protocols for
the benefit of society. With a high degree of responsibility,
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Clinical N
Laboratory J
Genetics Services D

A-LAB ensures its dynamic presence and development,
constantly seeking to improve the services provided in the
field of research and diagnostics.

The laboratory has an effective Information Security Man-
agement System (ISMS) and is certified for confidentiality,
integrity and availability of information according to ISO
27001:2013.

i. More information www.alab.gr
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BUSINESS CARE

Advisory services

&7

BUSINESS CARE provides Security & Safety services Oc-
cupational Health Services to businesses & organizations
of all industries. The company is staffed by a wide network
of experienced scientific personnel, aiming to provide high
quality services.

i. More information www.businesscare.gr
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The main services provided are:
* Occupational doctor.

e Security Technician.

* Working Nurse.

* Occupational Psychologist.

N
logimed

Medical
equipment
services

Y-LOGIMED is a marketing and distribution company of
medical devices and is the logistics provider of the Hel-
lenic Healthcare Group's clinics, acting as its central sup-
plier organization.

At the same time, the company provides the Group with
biomedical technology and fixed equipment manage-
ment services, responding continuously to any need with
consistency and professionalism. Y-LOGIMED also carries

out purely commercial activity, targeting the entire Greek
healthcare market, both public and private. The company
centrally manages the supply chain of large hospitals,
serves public hospitals and private clinics and supplies
more than 550 private practices of various specialties na-
tionwide.

i. More information www.y-logimed.gr
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group medical purchasing

Medical
equipment
services

AN

G.M.P. is a marketing company of medical devices in the
clinics HYGEIA, METROPOLITAN HOSPITAL, METROPOLI-
TAN GENERAL, MITERA, LETO, CRETA INTERCLINIC and
APOLONION.

It has taken over the entire supply chain of the HHG
Group's clinics, in terms of surgical cases for the entire
range of medical consumables and implantable materials,

acting as a Central Supply Organization (G.P.O.) and offer-
ing reliable and integrated supply services.

The company is certified according to the ISO 9001:2015
quality standard and the Ministerial Decision AY88/T.IM.
01K./1348/2004 for the correct distribution of medical de-

vices.
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Awards and distinctions

hospital

Organisation Accredited
by the Joint Commission
International

) / hygela Gold Seal of Approval from the Joint Commission International.

e 13 years at the top of health service quality

HYGEIA was successfully evaluated by the Joint Commis-
sion International (JCI) and retained its Gold Seal of Ap-
proval® for the next three years. This accreditation marks
the 13th year that HYGEIA has held this particularly hon-
ourable accreditation from the internationally recognised
Standard for Accreditation of Healthcare Organisations.

During the re-accreditation inspection, a team of quali-
fied inspectors with international experience assessed HY-
GEIA's compliance with the JClI's 1.200 stringent require-
ments covering the entire spectrum of hospital operations.
In conducting the process, the International Patient Safety
Objectives, patient care, anesthesia and surgical care,
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medication management, education of patients and their
families, infection prevention and control, administration
and leadership, facilities management, staff qualifications
and training, and information management were investi-
gated.

It is worth noting that Joint Commission International
has created its operating standards after consulting with
leading healthcare providers, international experts and
patients. These standards, which incorporate current sci-
entific literature and the unanimous opinion of experts,
help organisations to measure, evaluate and improve their
performance.

j .51 WeRl
[ 2023
| ecovadis

Sustainability
Rating

For the second consecutive year,
Hellenic Healthcare Group was awarded silver
by EcoVadis in the field of sustainability.

Hellenic Healthcare Group is among the world’'s leading companies in healthcare
services. Hellenic Healthcare Group received, for the second consecutive year, a
silver award from the rating agency EcoVadis. EcoVadis is a leading global corporate
sustainability rating agency for socially responsible practices implemented by compa-
nies on issues of responsible business, sustainability and sustainable development.

The award proves that the actions and activities carried out by the Group on Environmental, Social

and Governance (ESG) issues are solid stones towards its sustainable development. The Group was evaluated
according to 21 criteria, which are based on international standards, such as the Principles of the Global Com-
pact, the International Labour Organization (ILO) conventions, the Global Reporting Initiative (GRI Standards)
and ISO 26000:2010, among others.

In particular, these criteria relate to four thematic areas: (i) environment, (ii) labour practices and human
rights, (iii) good business practices and (iv) sustainable procurement. The Group is taking actions in all four
modules and has established policies/procedures as sustainable development is part of its philosophy for a
better future for the environment and people.




34

hygeia

Responsibility for life

v HYGEIA among
\ the 3 most dynamic

' companies in Greece
. HYGEIA was named one of the
{_—'rc"'f'!"'i-h three most dynamic companies in
AWEIAS  Greece, as it stood out for its ex-

cellent performance in the "Digi-
tal Evolution” category, in the context of the
Growth Awards for Development and Competi-
tiveness. The Growth Awards, organized for the
sixth consecutive year by Eurobank and Grant
Thornton, are an initiative aimed at highlight-
ing and rewarding Greek companies that have
stood out for their steady growth in recent
years, best practices, adaptability, contributing
to the formation of a resilient and flexible busi-
ness landscape in Greece, critical for the new
upward cycle of the economy. The selection of
the winners is based on key financial indicators
and qualitative characteristics, out of a total of
approximately 8,000 companies operating in
Greece.

MOST
sﬂﬂw mance in sustainable development based on ESG criteria. This distinction confirms
IN GREECE HYGEIA's unwavering commitment to the implementation of a sustainable develop-

2022 ment paradigm, with respect to people and the environment.

v "Golden" distinction

GOLD for HYGEIA by the
CORPORATE Institute of Corporate
rlfllsg)?g;?]luzrgzz Top ESG Responsibility

- oy . .

For the third consecutive
year, HYGEIA is distinguished by the Institute
of Corporate Responsibility, winning the "Gold"
award for its performance in the field of Cor-
porate Responsibility and Sustainable Develop-
ment, for 20212022. The Corporate Responsi-
bility and Sustainable Development practices
implemented by YGEIA rank it among the best

companies in the country.

Companies are assessed annually according to
the criteria of the National Corporate Respon-
sibility Index (CR Index) and CRI Pass. These
are two internationally recognised systems that
examine, analyse and evaluate the performance
of companies in the field of Corporate Social
Responsibility.

v HYGEIA among the 31 most sustainable companies in Greece

HYGEIA, for one more year, is part of the leading community of 31 "The Most Sustain-
able Companies in Greece 2022", as announced by the QualityNet Foundation, in the
context of the publication of the annual results of the evaluation of business perfor-

These 31 model companies, which stood out based on the technical evaluation of their

performance by the Sustainability Performance Directory, in various fields of action,
can constitute the elite business representatives of sustainable development in Greece, while at the same
time being the ambassadors of a new sustainable development model of Greece abroad.
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HHG

Hellenic Healthcare Group

Hellenic Healthcare
Group is among
the world's leading
companies in
healthcare services

4 METROPOLITAN

G E N E R A L

V' Certification at the Quality in Internation-

al Patient Care level of the certification
body TEMOS International Health and in
the scope "Quality in the Care of Interna-
tional Patients".

v/ Distinction "Preferred Partner Hospital”

by the Diplomatic Council certification
body.

V' Distinction "Center of Excellence in Her-

nia Surgery” by the Surgical Review Cor-
poration (SRC).

V' Certification of a cardiac ultrasound and

MRI laboratory for the application of
practices based on European standards
by the European Association of Cardio-
vascular Imaging (EACVI) certification
body.

& Y ARETAIEIO

sp7 PRIVATE HOSPITAL

Vv Bronze award at the Cyprus Health

Awards for the distribution of medical
data and the use of artificial intelligence.
At the same time, the clinic was awarded
for creating a healthcare environment us-
ing responsible research, innovation and
entrepreneurship strategies at the Cyprus
Responsible Entrepreneurship Awards.

-lﬁ'METROPOLITAN
H OSPITAL

V' Certification at the level "Excellence in Medi-
cal Tourism” of the organization TEMOS
International Healthcare Accreditation Ger-
many in the scope "Excellence in Medical
Tourism”.

V' Certification at the Quality in International
Patient Care level of the TEMOS Internation-
al Healthcare Accreditation -German accred-
itation body- and in the scope of "Quality in
the Care of International Patients".

V' Certification for the quality of medical ser-
vices to international patients with "Pre-
ferred Partner Hospital” distinction.

V' Certification of the European Society for
Medical Oncology (ESMO) for the First On-
cology Clinic as "Proven Center for Integrat-
ed Oncological and Palliative Care".

V' Certification of the Hypertension Clinic as a
Hypertension Excellence Centre by the Euro-
pean Society of Hypertension.

EU[] v/ Metropolitan Hospital,
SRcamaTan Certified ESO Stroke Unit

The Metropolitan Hospital has been award-
ed the ESO (European Stroke Organisation)
certificate for the Intensive Care Unit-Acute
Stroke Unit. With the "Certified ESO Stroke
Unit” certification, the team of specialist neu-
rologists at the Metropolitan Hospital is the
first and only one in Greece and one of the
leading in Europe.

It is also the only Stroke Unit in Greece that
applies the RAPID system, which gives time
for the mechanical thrombectomy to be ex-
tended up to 24 hours after the stroke. This
means that both patients in and outside Atti-
ca are given the opportunity to benefit maxi-
mally from revascularisation procedures.
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Responsibility for life Responsibility for life

The Breast Imaging Department
of MITERA, among the 10 training
centers in Europe for breast imaging

The Department of Breast Imaging at MITERA has been
selected by the European Society of Radiology (ESR)
and the European Society of Breast Imaging (EUSOBI)
as one of the 10 centers in Europe that will participate
in the fellowship program for the training of radiolo-
gists in breast imaging.

The criteria of the evaluation system of this training
program, for the selection of the Breast Imaging De-
partment of MITERA, were based on the long experi-
ence and the excellent organization of the Department,
the number of examinations performed annually, the
availability of all imaging and interventional techniques
related to breast pathologies, as well as the interdisci-
plinary collaboration of various specialties, aiming at
the safe and reliable diagnosis of breast cancer. In ad-
dition, the conduct of the MITERA oncology board on
a regular basis was another criterion for the selection
of the Department.

Healthcare Business Award 2022

HYGEIA received the Bronze Award for the quality of
its services and patient care, maintaining from 2010 to
date the JCI Gold Seal of Approval, the world’s leading
accreditation for Quality and Safety in Health Services.

At the same time, he was awarded for the use of an in-
novative artificial intelligence program in the radiother-
apy planning of the Radiation Oncology Centre. In its
26 years of operation, the HYGEIA Radiation Oncology
Centre (RTO) is the most modern and fully equipped
center in Greece and one of the best in Europe. It is an
integrated center that has, in addition to the four (4)
latest generation Linear Accelerators and the state-of-
the-art high dose rate brachytherapy unit, the only one
in Greece, the unique y-Knife radiosurgery machine.
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HYGEIA and MITERA
are awarded by the
International Assistance Group

The Corporate Social Responsibility Award for
2022 was awarded to HYGEIA and the Pediatric
Clinic of MITERA by the International Assistance
Group (IAG), for the practical scientific support
they have been offering to the Association of Par-
ents of Children with Neoplasm Disease "FLOGA"
for many years. The award was presented during
the annual meeting in Athens of the members of
the International Assistance Group |IAG, the world's
largest service network with companies managing
more than 10 million cases annually.

The IAG Annual Awards have been championing
and highlighting the most significant achievements
and best practices in the industry for years and the
voting is exclusively done by members of the IAG
network. Based in Paris, the |IAG organisation this
year celebrates 30 years of activity in the emergen-
cy medical and roadside assistance sector.

HYGEIA and MITERA are the only hospitals in
Greece and Europe that are Accredited Service
Providers and have been providing high quality
medical services to all IAG members and their cli-
ents for many years. In this context, they welcomed
and guided in the hospitals’ premises selected rep-
resentatives from the international organization In-
ternational Assistance Group.

HYGEIA

EMBRYOGENESIS

Distinction for the
HYGEIA IVF Embryogenesis Unit

The HYGEIA IVF Embryogenesis Unit won the Gold
Award at the Healthcare Business Awards 2022, being
the largest investment made in the last decade in an
Assisted Reproduction Unit in Greece by the Hellenic
Healthcare Group, establishing Greece internationally
as the most suitable Medical Tourism destination for
these services. At the same time, the Unit won the Sil-
ver Award in the section Pioneering in Maternity and
Gynaecology Artificial Intelligence, having the most
advanced embryology laboratory in Greece and one of
the best in the world, where the most innovative and
specialised IVF methods are applied.
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Sustainable development
at the heart of the Group

Hellenic Healthcare Group is committed to sustainable development by aligning its
operations with the United Nations Sustainable Development Goals. In our Group,
we recognise global business challenges and monitor the developments and require-
ments of the healthcare industry while ensuring mutually trusting relationships with
internal and external stakeholders.

Our ambition is to create and maintain a healthy working environment for our hu-
man resources, to support the social context and to protect the natural environment
affected by our activities. Contributing to the mitigation of major issues related to
sustainability areas constitutes our vision, and we set long term goals in all aspects of
our activities to improve our positive impact. The Group focuses on three key pillars
to ensure long-term sustainable growth.

Contribution to society
v Human resources
v Health and safety
v Social responsibility
v Patient satisfaction

Sustainable planet OO
v Mitigating
climate change

v Energy efficiency
v Circular economy
v Waste management

v Natural resource
management

Sustainable Development

38 | Sustainable Development Report ESG 2022

Pl

Our ambition is

to create and
maintain a healthy
working environment
for human resources.
At the same time,
we actively support
society as a whole
and protect the
natural environment
affected by

our activities

Governance
v Ethical behaviour
v Quality of services

v Sustainable supply
chain

v/ Data protection

v Compliance with the
regulatory framework

Sustainable planet

We aim to protect the environment and mitigate the po-
tential impacts of climate change through organised ac-
tions to optimise energy efficiency and reduce air pol-
lutants. To this end, the Group has turned to renewable
energy sources and circular economy actions, promoting
a model of waste reduction, recycling and reuse.

Our human resources are an important part of reducing
our environmental footprint as they fully comply with en-
vironmental legislation, while promoting the use of good
environmental practices in all aspects of our companies’
operations.

Specifically, the Group assesses the impacts arising from
its activities and services to ensure that its environmental
footprint is minimised. 2022, was the first year that the

Group identified its positive and negative impacts on the
environment and assessed them in terms of their signifi-
cance in order to address them in the medium and long
term. Following the assessment of the impacts, the Group
envisages improving its performance through the design
of monitoring and measurement programs for specific in-
dicators related to energy and water use. In addition, re-
cycling and targeted waste reduction are key objectives
of the Group.

The Group has procedures in place to identify environ-
mental impacts which describe the actions to address and
assess them based on their significance. Finally, the Group
relies on the proper use of natural resources and makes in-
vestments to protect the environment and to continuously
reduce its environmental footprint.
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(¥ Contribution to society

The main pillar of our activities is people-centric. Our mis-
sion is to contribute to the creation of a healthy society.
We invest in our people while ensuring a safe environment
for our patients, visitors and partners. For the year 2022,
we have identified and assessed our impact on society
with the aim of mitigating our impact and implementing
further actions to strengthen the social context.

We recognise that our employees are at the core of our
business, which is why we strive to provide them with a
safe and fair working environment. On an annual basis we
develop and implement a training plan to develop both
technical and soft skills of our managers and employees.
In addition, we have established an annual appraisal sys-
tem, aiming at the continuous development and progress
of our employees. At the same time, the Group aims to
manage all employees in a fair, objective and meritocratic
manner and is committed to providing equal opportuni-
ties for all individuals, regardless of gender, age, disability,
colour, race, ethnic origin, socio-economic background,
religion or political beliefs. In addition, management seeks
open, regular and two-way communication with employ-
ees, which is a key component of our human resources
management policy. In our Group we recognise the impor-
tance of addressing inequalities and social problems. In
view of our contribution to society, we respect the indus-

SUSTANEE GOALS

17 OBJECTIVES TO CHANGE OUR WORLD

QUALITY GENDER CLEAN WATER
EDUCATION EQUALITY AND SANITATION

¢ v
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try in which we operate and understand the importance
of health, humanity and our responsibility towards people.
At the heart of our business is the concept of volunteerism
and corporate responsibility, which stems from our selfless
contribution.

Our Group has a thorough social responsibility program
that includes:

v The provision of primary and secondary medical ser-
vices.

v The provision of medical services and medical equip-
ment.

v/ The financial support of our fellow human beings.
v Supporting vulnerable social groups.

v Supporting and strengthening foundations, schools, in-
stitutions and Non-Governmental Organizations (NGOs).

v Campaigns to provide medical care to people living in
remote areas, etc.

Finally, we organise public information and awareness-
raising campaigns, on the occasion of World Health Days,
European Health Weeks or Prevention Months, supporting
social institutions and organisations.

IERD GOOD HEALTH
2

HUNGER ANDWELL-BEING

& e

DECENT WORK AND INDUSTRY, INNDVATION
ECONOMIC GROWTH AND INFRASTRUCTURE

o

F CLEANENE

@ Governance

The Group and its subsidiaries focus on business ethics
and governance. We invest consistently in establishing
the trust of investors, the medical community and pa-
tients, as well as in the proper application of the Principles
of Corporate Governance and those set out in the Code of
Medical and Scientific Ethics and Conduct.

Our main concern is the implementation of the necessary
procedures from the legislation, the Corporate Govern-
ance regulations and the adoption of principles and val-
ues. The Group has established the Corporate Governance
Code (CCG) which is a key component of our business
development.

In addition, Hellenic Healthcare Group applies a financial
risk management policy. In particular, the Group aims to
limit the negative impact on financial results resulting

1 REDUCED SUSTAINABLE CIIES 12 RESPONSIBLE
INEQUALITIES J".hIJL.]'-'Ih LINITIES CONSUMPTION
A. .&HDFR'UBUGHDH
v
17 FORTHEGIAS
FORTHE GOALS

from the inability to forecast financial markets and the
variability in cost and sales variables.

At the same time, we focus on the protection and integ-
rity of our companies' data and the information systems
that process and transmit the data. We have established
a corporate communication policy that ensures the confi-
dentiality of corporate information exchanged, protecting
the personal data of patients/clients and employees.

In addition, the Group organizes and conducts internal in-
spections which take place in the context of evaluating
the operation of its management systems.

In our Group, we are committed to contributing to the
achievement of the United Nations Sustainable Develop-
ment Goals (SDGs) of 2030 through the alignment of our
three pillars to these goals.

13 E'G“I;‘II[ 14 BELOW WATER

e

The HHG Group is aligned with environmental

objectives 6, 7,12, 13 and 14 and its social activities
support social objectives 2, 3, 4, 5, 8, 9, 10, 11.
Finally, governance is in line with objective 17.
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Key ESG events

The following summary shows the most significant achievements from our performance for the year 2022, compared to
the previous year. We monitor our sustainability performance on an annual basis, aiming to improve our footprint on the

environment and society’.

Environment

€

42.007/Mwh 82%

power consumption reduction in
oil consumption

35% 28%

power from increase in
renewable energy spending on waste
sources management

The Group monitors its carbon footprint and energy
consumption on an annual basis and aims to implement
actions that have a positive effect on the mitigation of
climate change and pollution.

Specifically, we carry out energy-saving actions such
as replacing lamps with lighting systems technologies
(Light Emitting Diodes; LED), replacing technologies for
monitoring and managing electromechanical installa-
tions through Building Management Systems (BMS), up-
grading central air conditioning units and maintenance
of electromechanical equipment based on the manufac-
turer's specifications. In addition, the Group has internal
waste management regulations and we use systems that

13% 22%

reduction in increase in
gas consumption expenditure on
box management

184,06 tonnes

of paper recycling

help reduce water consumption in all of the Group's clin-
ics. In 2022, we began replacing the corporate fleet with
new types of vehicles with hybrid engines.

In addition, in 2022, clinics increased spending on waste
management by 28% and 22% on box management in
2022 compared to 2021 as a result of the effectiveness of
circular economy activities. Furthermore, through these
energy saving actions there was a significant reduction
in oil (82%) and gas (13%) consumption compared to the
previous year. At the same time, investments in green
energy led to a 3% increase in the share of electricity
from renewable sources, achieving a 35% coverage of to-
tal energy.

1. The data comparison was performed for the years 2022 and 2021.
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