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Dear colleagues and stakeholders,

2023 was one more year of dynamic growth and innovation for the Hellenic Health-

care Group. In an ever-changing and challenging environment, we remained commit-

ted to our mission, offering top-notch healthcare services and strengthening our posi-

tion as a leading provider in private healthcare in Greece. With a view to ensuring and 

continuously improving the quality of health services, we strategically integrate the 

principles of sustainability, innovation and social responsibility into all our activities.

Our strategy focuses on leveraging advanced digital and technological solutions, 

aiming for continuous development in the 
eld of medical science and, as a result, 

improving the quality of our services, care and patient experience. At the same time, 

we consistently invest in modern infrastructure that ensures the provision of more 

reliable and accessible health services, strengthening our role as a responsible and 

attractive employer. Via targeted corporate social responsibility actions, we are re-

sponding, for one more year, to the expectations of the market, our employees and 

the wider society.

MESSAGE  
FROM THE CEO
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We are committed 

to continuing with 

dedication our work  

in the field of health,  
while promoting 
sustainability in all 
aspects of our activities.

This year, the Group expanded with the inclusion of the general clinic City Hos-

pital and the diagnostic centers PLATON DIAGNOSIS and PROGNOSIS. These 

strategic expansions in the healthcare sector broadened our services, in order 

to continue to build relationships of trust, responding to the needs of our pa-

tients and their families. During the past year, we served more than 1.3 million 

patients across our network, with 91% of them expressing high levels of satis-

faction with the services they received.

At the same time, heading towards a holistic approach regarding sustainability 

issues, we took initiatives to reduce our environmental footprint, integrating 

green technologies and upgrading our infrastructure. The result of these ac-

tions was a reduction in greenhouse gas emissions by 37% (Scope 1) and by 21% 

(Scope 2) compared to the previous year.

Our people-centered culture is re�ected in our investment in human resources, 

strengthening the technical and socio-emotional skills of our people, ensur-

ing meritocracy and transparency, with an emphasis on teamwork and collabo-

ration, cultivating a pleasant and friendly work environment and putting the 

patient and the employee at the center. Furthermore, an integral part of our 

activities and philosophy is the emphasis we place on diversity, equality and 

inclusion. Therefore, we are proud that, for another year, we maintained the 

high percentage (70%) of women employed in the Group, while we increased 

the percentage of women in management positions by 2% compared to 2022.

Finally, the Group, for yet another year, stood by the side of citizens in eve-

ry corner of the country, through the "Everywhere" program. By merging the 

separate programs "Traveling for Health" and "Prevention", we formed a com-

prehensive plan of annual actions, which offered free health services in remote 

areas of the country, as well as education and awareness-raising about the 

value of prevention to citizens of all ages. In particular, a total of 25 voluntary 

campaigns have been carried out, in the context of which more than 12,300 

residents were examined and more than 43,800 medical and diagnostic tests 

were performed.

Looking to the future, we remain committed to our vision of becoming a ref-

erence point for the provision of high-quality health services, while aligning 

our operations with modern requirements and the principles of sustainable de-

velopment. Therefore, we are committed to taking consistent action towards 

the continuous improvement of our performance, in all aspects of our business 

activity, strengthening our position as a reference point in private healthcare 

at the European level and at the same time seeking to disseminate our good 

practices to social partners and associates.

Dimitris Spyridis
CEO Hellenic Healthcare Group
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KEY  
ESG EVENTS

At Hellenic Healthcare Group,  

we are proud to monitor and improve  

key performance indicators related  

to the environment, society and corporate 

governance (ESG) on an annual basis.  

The Group's signiīcant achievements  

during 2023 are summarized in this section1.

Power of care
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Environment

Hellenic Healthcare Group, seeking to continuously contribute to 

the achievement of the Sustainable Development Goals, imple-

ments a series of actions towards achieving climate change mitiga-

tion and pollution reduction.

In particular, the Group invests in green technologies and upgrades 

the energy eÝciency of equipment and facilities. As part of the ac-

tions, the lamps are gradually replaced with lighting system tech-

nologies (Light Emitting Diodes; LED), and the electromechanical 

equipment and central air conditioning units of clinics and com-

panies are maintained. At the same time, the company's �eet of 

vehicles is gradually upgraded, through the replacement of con-

ventional vehicles with hybrid or purely electric vehicles.

Furthermore, the Group has internal regulations for waste manage-

ment and promotes a model of waste reduction, recycling and re-

use, within the framework of the principles of the circular economy. 

With a view to the same direction, systems are used that contribute 

to the reduction of water consumption in all the Group's clinics, 

while consumption is monitored on a monthly basis.

37%  

reduction of direct 
emissions (Scope 1)

21%  
reduction of indirect 
emissions (Scope 2) 

41%2
  

electricity 
consumption from 
renewable sources

281 MWh3
  

reduction in  

natural gas 
consumption

91%4
  

reduction in  

oil consumption

1. The data comparison was carried out in relation to the year 2022.

2. �Includes data from the clinics/companies HYGEIA, METROPOLITAN HOSPITAL, MITERA, METROPOLITAN 

GENERAL, LETO, CRETA INTERCLINIC, APOLLONION, Y-LOGIMED, GMP and HYGEIA IVF EMBRYOGENESIS. 

For 2022, the percentage of electricity consumption from RES amounted to 34%

3. �Includes data from the clinics/companies HYGEIA, METROPOLITAN HOSPITAL, MITERA, METROPOLITAN 

GENERAL and LETO. Total consumption for 2023 amounts to 22,585 MWh.

4. �Includes data from the clinics/companies HYGEIA, CRETA INTERCLINIC and APOLLONION. The total oil 

consumption for 2023 amounts to 29.12 m3. 
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Society

Employees

As a major employer in the country, the Group employs 5,709 people, recording an 

increase in the number of employees, which also results from the inclusion of the 

three new clinics.

The Group seeks to create a healthy and safe working environment, systematically 

assessing potential risks and taking the necessary relevant measures for the health 

and safety of employees. At the same time, it promotes diversity and the creation of a 

work environment that offers equal opportunities, strengthens equality and inclusion, 

and promotes professional development. Therefore, female representation in the to-

tal workforce amounts to 70%, while 54% of managerial positions are held by women.

Furthermore, signi
cant investments were made in the direction of human resources 

development with the aim of continuously strengthening the knowledge and leader-

ship skills of employees at all levels. This is demonstrated by the more than doubling 

of spending on training and information actions for scienti
c and other staff com-

pared to the previous year, while the total number of employees who participated in 

training increased by 23% compared to 2022.

Finally, seeking to establish communication channels with employees regarding their 

performance, the Group carried out for another year a feedback process through the 

annual performance evaluation. Through the process in which the majority of human 

resources participate, the continuous development and empowerment of employees 

is sought, highlighting their strengths and, at the same time, identifying areas that 

need further improvement.

8%  
increase in  

the number  

of employees

23%  

increase in 

employee training

1,04  

average injuries 
from sharp objects

œ167.500  

expenditure for 
training actions

37.661  

hours of training

84%5
  

of the employees 
were evaluated for 
their performance

5. �Includes data from the clinics/companies HYGEIA, METROPOLITAN HOSPITAL, MITERA, METROPOLITAN GENERAL, LETO,  

CRETA INTERCLINIC, APOLLONION, A-LAB, GMP, HYGEIA IVF EMBRYOGENESIS, ARETAEIO, PROGNOSIS and BUSINESS CARE. 

The corresponding percentage for 2022 was 82%.
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91%  

of patients rated  
the care as 

"excellent"  
or "very good"

0,06%6

  

of patients 
complained about 
the services  
they received

Patients

Providing excellent quality services to patients is our main goal. For this reason, we 

remain sensitive to our patients and their family members and ensure the high qual-

ity of our services by implementing strict quality standards and constantly improving 

our procedures. In the same context, we monitor and calculate indicators related to 

patient satisfaction and identify issues that contribute to the improvement and ef-

fectiveness of our services.

As a result of good practices, for another year, we have achieved extremely high 

patient satisfaction rates, with 91% of them rating our services as "excellent" or "very 

good". At the same time, we maintained low levels of patient falls per 1,000 patient 

days at 0.5 through procedures and actions to enhance patient safety.

Local community

In the context of supporting the local community, the clinics carry out a series of 

actions on an annual basis, which include sponsorships, donations, participation in 

events and collaborations with organizations, bodies, and associations that contrib-

ute to the development of society and the support of people in need. In 2023, as part 

of our social responsibility, we undertook initiatives aimed at supporting our fellow 

people and improving their quality of life by meeting their needs.

Overall, we offered signi
cant donations, contributing greatly to meeting basic needs 

while we conducted free examinations for vulnerable social groups, demonstrating 

our dedication to supporting society by providing access to essential medical ser-

vices for those in need.

6. �Includes data from the clinics/companies HYGEIA, METROPOLITAN HOSPITAL, MITERA, METROPOLITAN GENERAL, LETO,  

CRETA INTERCLINIC, APOLLONION, HYGEIA IVF EMBRYOGENESIS and ARETAEIO.
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Governance

Effective governance, with credibility and accountability at its core, is the corner-

stone that ensures that our values and commitments are translated into actions.

With regard to issues related to sustainable development, the Group monitors in-

dicators related to governance, aligning its operations with the GRI standards, thus 

enhancing transparency and meritocracy. In addition, taking into account the wider 

value chain, suppliers are assessed based on environmental and social compliance 

criteria. Through the evaluation process, the Group has the ability to select partners 

who share the same values, vision and commitments to environmental protection and 

social responsibility as those of the Group.

In 2023, we recorded zero incidents of non-compliance and environmental compli-

ance, which demonstrates the effectiveness of our policies and the dedication of 

employees and management to adhering to the highest standards. Finally, during 

the reporting period, there were zero 
nes for violations of GDPR, con
rming our 

dedication to the protection of personal data and strict compliance with the relevant 

regulations.

Zero  
violations  

of GDPR  
(General Data 
Protection 

Regulation)

81%7
  

of our suppliers 
come from the  
local community

Zero  
incidents  
of non-compliance 
and environmental 
non-compliance

7. �Includes data from the clinics/companies CRETA INTERCLINIC, Y-LOGIMED, APOLLONION and HYGEIA IVF EMBRYOGENESIS.  

The company Y-LOGIMED supplies all the clinics of the Group.
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Our profile

Hellenic Healthcare Group is leading the way in the 

private healthcare sector in Greece and Cyprus, 

shaping the future of private healthcare with reli-

ability, innovation and respect for people and life. 

Aiming at creating substantial value for society and 

the environment, we offer a wide range of servic-

es covering different aspects of medical care. Our 

state-of-the-art facilities and the innovative digital 

tools we have developed ensure high-quality care 

services, which are accessible to everyone. Making 

dynamic investments in technological development 

and sustainability, Hellenic Healthcare Group is not 

just a provider of medical services, but a strategic 

ally in the upgrading of health and well-being at a 

national and international level.

As an extension to our vision to be a reference point 

for the provision of high-quality health services, our 

main goal is to modernize health services through 

the development and implementation of innova-

tive digital solutions. With signi
cant investments in 

advanced medical technologies and modern infra-

structure, we aim to improve the quality of services 

provided and create a technologically advanced 

medical care environment. In the same context, we 

emphasize the continuous development and train-

ing of scienti
c and other personnel, through train-

ing and updates, so that they can monitor and be 

able to implement the latest developments in the 


eld.

However, the Group's commitment goes beyond 

providing excellent medical support to patients and 

incorporates its broader contribution to society 

through organized sustainability and corporate so-

cial responsibility actions. By adopting sustainable 

practices, we aim to reduce our environmental foot-

print by improving the energy eÝciency of our in-

frastructure. At the same time, we promote circular 

economy actions aimed at the proper management 

of waste and water.

At the Group, we place people at the center, both 

internally and externally to the organization. There-

fore, we seek to consistently contribute to employ-

ment as well as the formation of a safe working 

environment that promotes diversity, pluralism, 

continuous development and well-being of employ-

ees. As far as the wider society is concerned, we 

consistently support initiatives aimed at ensuring 

access to quality medical care in remote areas and 

we consistently invest in raising public awareness on 

health and prevention issues. Our strategy includes 

supporting social structures and programs that pro-

mote social cohesion and equality, creating value 

for local communities and contributing to building 

a better and more sustainable future.

Finally, Hellenic Healthcare Group focuses on ex-

troversion, the development and maintenance of 

strong partnerships, which aim to develop business 

dynamics. In this direction, we are building a net-

work of sustainable development partners and ac-

tively participating in organizations and initiatives 

such as Global Sustain Hellas, CSR Hellas, CRI Hellas, 

QualityNet Foundation and United Nations Global 

Compact (UNGC), improving our performance and 

demonstrating our commitment to economic de-

velopment, social responsibility and environmental 

responsibility.

The Group's commitment  
goes beyond providing 
excellent medical support 
to patients and incorporates 
its broader contribution to 

society through organized 
sustainability and corporate 
social responsibility actions.
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The HHG Group at a glance
The Group employs a signi
cantly large number of employees and is a safe  
and reliable healthcare provider, serving more than 1.3 million patients in its 9 clinics. 

Our specialized medical teams utilize the most modern technologies to provide 

excellent health services, setting high standards for the private healthcare in Greece.

Beds

1.630

101.418
Surgeries  
per year

108
Operating 
rooms

9.691
Childbirths

34
Delivery 

rooms

136
Pediatric  

beds
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>6,662
Partnering  
physicians

1.284.696
Outpatients

12
Robotic  
systems

10
latest  
generation 
MRI

27
Ambulances

205
71

Single rooms

Suites & lux

5.709
Employees
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Our vision, mission and values

Our vision

Our ambition is to emerge as leaders in the healthcare 

sector in Greece, following the highest international 

standards. We are con
dent that access to quality health 

services is an inalienable right of every citizen. In this 

context, we invest in the development and upgrading 

of our facilities, the integration of technological innova-

tions, and the training of staff, with the aim of ensuring 

excellent care for everyone.

Our mission

Improving the quality of life of our patients through the 

provision of high-quality medical and nursing care is our 

mission. We, therefore, focus on prevention, accurate di-

agnosis and treatments that are tailored to the personal 

needs of each patient. Our commitment includes actions 

to continuously upgrade our services, through collabora-

tion with leading healthcare professionals and through 

the use of cutting-edge technologies.

❱ Commitment towards society

Social responsibility is an integral element of our identity. 

The Group consistently seeks to improve the quality of 

life of local communities, through collaboration with local 

bodies and international organizations. In this context, 

we systematically develop and support education and 

prevention programs that aim to enhance public health 

and social well-being.

❱ Focus on the patient

The patient is at the core of every initiative of ours. We 

believe that personalized care is the key to achieving tan-

gible results and satisfying our patients. Our services are 

designed based on the speci
c needs and preferences 

of each patient, while we apply the most modern and 

proven therapeutic practices.

Our values

❱ Respect

We cultivate an environment of respect and trust, both 

with patients and with our collaborators. We create 

strong bonds and promote collaboration at all levels 

of our operation.

❱ Integrity

We are committed to upholding the highest 

standards of professional conduct and eth-

ics, ensuring integrity and accountability in 

all our actions.

❱ Excellence

We ensure high standards in healthcare 

through the continuous training of our 

staff, the upgrading of our infrastruc-

ture and the implementation of inno-

vative solutions in medical care.

❱ Innovation

We constantly invest in the latest 

medical technologies and the most 

innovative therapeutic approaches. We col-

laborate with leading physicians and nurses 

and support scienti
c research and continu-

ing education.

❱ Care

We approach each patient with empathy and 

understanding, ensuring that our services meet 

both the medical and psychological needs of pa-

tients and their families. 

❱ Teamwork

We foster teamwork in an environment where collective 

effort and mutual support are the norm, and fully meet 

the expectations of our patients.
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The Group's subsidiaries

The prevention, treatment and restoration of patients' health is at the heart  

of the organization's activities. Hellenic Healthcare Group manages a network  

of 9 leading clinics, which provide comprehensive medical care services.  

In addition, we have a fully equipped network of advanced diagnostic centers and 

specialized genetics laboratories, while we are also active in the provision  

of medical equipment and specialized consulting services.

Through the Group's extensive presence in Greece and Cyprus, as well as through 

our diverse activities, we aim to continuously improve the health and quality of 

life of our patients. We systematically invest in the development of the Group's 

infrastructure and the training of our staff, ensuring that we provide innovative 

and effective solutions for every medical need. By leveraging our network, we 

contribute substantially to the health and well-being of the local communities we 

serve, highlighting HHG's commitment to excellence and continuous improvement.
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The "Diagnostic and Therapeutic Center of Athens HYGEIA" 

was founded in 1975 and is the 
rst large private hospital in 

Greece, while it remains one of the leading hospital in the 

country. With almost 53 years of pioneering work in the health-

care sector, HYGEIA continues to set high standards in private 

healthcare.

It is the 
rst clinic in Greece to receive the Gold Seal of Ap-

proval from the Joint Commission International (JCI), maintain-

ing this distinction since 2010.
. �You can 
nd more information  
on the website www.hygeia.gr

Primary and 
Secondary Care
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METROPOLITAN HOSPITAL clinic that was founded in 2001, 

is one of the leading medical technology and robotic surgery 

centers in Greece. It offers comprehensive, high-quality care in 

all medical specialties, supported by state-of-the-art diagnos-

tic laboratories. METROPOLITAN HOSPITAL also hosts the 
rst 

advanced care unit for acute vascular stroke in Greece, certi-


ed by the European Stroke Organization (ESO). In addition, 

it has been recognized as a Center of Excellence for Clinical 

Activity for the use of the Mako robotic system in orthopedic 

surgery.

. �You can 
nd more information  
on the website www.metropolitan-hospital.gr

Primary and 
Secondary Care
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The GENERAL, MATERNITY - GYNAECOLOGY AND PEDIATRIC 

CLINIC MITERA provides extensive health services for women, 

children and families. With modern facilities and specialized 

staff, it continues to cover all medical needs while ensuring high 

quality and safety.

The clinic has three main units: the general clinic, the MITERA 

maternity/gynecology clinic and the most comprehensive 

private pediatric clinic in the country, MITERA CHILDREN'S 

CENTER.

. �You can 
nd more information  
on the website www.mitera.gr

Primary and 
Secondary Care
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METROPOLITAN GENERAL is one of the most important and 

modern health units in Greece, with infrastructure, equipment 

and staff that ensure the comprehensive management of medi-

cal cases. The clinic continuously invests in cutting-edge tech-

nologies and modern equipment, maintaining high standards 

of quality and safety.

METROPOLITAN GENERAL clinic's dedication to quality is 

con
rmed by the international certi
cations it has received, 

making it a model health establishment.

. �You can 
nd more information  
on the website www.metropolitan-general.gr

Primary and 
Secondary Care
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LETO Clinic, the 
rst prestigious private maternity hospital in 

Greece, celebrates 52 years of successful presence, offering 

high-quality health services for women and newborns in an en-

vironment of safety and comfort.

At the same time, as a general clinic, it provides advanced 

medical services with modern imaging technologies, such as 

in the CT and MRI departments. The upgraded breast center 

offers specialized care and cutting-edge surgical treatment, 

especially for breast cancer cases.

. �You can 
nd more information  
on the website www.leto.gr

Primary and 
Secondary Care
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The private clinic CRETA INTERCLINIC has been operating 

since 2002 in Heraklion, Crete, and is a model for providing 

healthcare, offering diagnostic, therapeutic and surgical ser-

vices in a wide range of medical specialties. The clinic covers 

the needs of primary and secondary care in Crete and has a 

modern breast center and imaging departments.

The clinic is certi
ed according to ISO 9001:2015 and is the 


rst member in Crete of the International Organization TEMOS  

INTERNATIONAL, while it has been distinguished internation-

ally for the quality of its services.

. �You can 
nd more information  
on the website www.cic.gr

Creta InterClinic

Primary and 
Secondary Care
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APOLLONION Private Hospital was founded in 1991 in Nicosia 

and is one of the leading private clinics in Cyprus, with over 31 

years of experience in providing comprehensive and innovative 

diagnostic and treatment services. 

The clinic stands out for its innovative cardiac surgery cent-

er, which offers extensive cardiac surgeries for children and 

adults, using advanced medical equipment according to Ger-

man standards. Its hemodynamic laboratory provides 24-hour 

coverage for interventional cardiology and electrophysiology.

. �You can 
nd more information  
on the website www.apollonion.com

Primary and 
Secondary Care
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ARETAEIO was founded in 2006 in Nicosia and is a state-of-art 

private clinic of high standards, dedicated to providing excel-

lent medical care. It provides complete diagnostic, therapeutic 

and surgical services in modern facilities, with an emphasis on 

continuous improvement of the quality of its services.

The development of quality management systems, invest-

ments in innovative equipment and staÝng with highly trained 

personnel ensure that the clinic meets the modern needs of 

medical science and European standards.

. �You can 
nd more information  
on the website www.aretaeio.com

Primary and 
Secondary Care
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HEALTHSPOTs are the Group's modern and advanced diag-

nostic centers, providing high-standard diagnostic and prima-

ry care services. The centers are staffed by highly specialized 

and trained physicians, as well as experienced nursing and 

paramedical staff. From the moment of scheduling appoint-

ments to receiving test results, HEALTHSPOTs incorporate 

technologies that facilitate customer service, offering speed 

and security.

Furthermore, the centers provide the possibility of home health 

services through the Homecare service and are in open com-

munication with the hospitals of the HHG.

. �You can 
nd more information  
on the website healthspot.hhg.gr

Primary Care
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CITY HOSPITAL is a private clinic in the center of Kalamata, 

which was added to the Group's members this year, and of-

fers high-level medical services with modern technological in-

frastructure. The clinic is staffed with distinguished physicians 

from almost all specialties and is supported by highly trained 

nursing staff. The renovated facilities include 32 beds offering 

excellent nursing conditions.

CITY HOSPITAL's laboratories are equipped with cutting-edge 

technology, providing complete biomedical examinations for 

accurate diagnosis and patient care.

. �You can 
nd more information  
on the website cityhospital.com.gr

Primary and 
Secondary Care
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The model diagnostic center PROGNOSIS became a member 

of the Group in 2023 and was founded by a large team of spe-

cialized scientists, with the aim of providing physicians and pa-

tients with high-quality medical imaging services. The center 

offers top-quality magnetic resonance imaging, computed to-

mography, ultrasound, and radiological examinations.

The examinations provided by the center cover the entire spec-

trum of diagnostic imaging, continuously investing in infra-

structure, equipment and human resources.

. �You can 
nd more information  
on the website prognosismri.com

Primary Care
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The diagnostic centers PLATON MEDICINE (Πlaton Δiagnosis) 

joined the Group in 2023 and have been operating since 1996, 

providing primary care services. With continuous upgrading of 

scienti
c knowledge and the utilization of the latest medical 

technologies, the centers are constantly evolving to meet the 

needs of patients.

In total, the centers have 7 laboratories, strategically located 

and fully equipped with modern technology, capable of pro-

viding reliable and accurate diagnostic services. Quality is en-

sured through strict control processes, in accordance with in-

ternational standards, achieving excellent care for the patients.

. �You can 
nd more information  
on the website platonae.gr

Primary Care
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The group practice MYCLINIC MYKONOS is located in the 

heart of Mykonos and offers a wide range of medical servic-

es in modern facilities. The center is equipped with the latest 

medical technology and staffed by specialized physicians and 

experienced nursing staff.

In addition, the center covers needs for diagnostic tests, medi-

cal specialties and emergency care. Home services, wellness 

treatments (such as IV & Rejuvenate treatments), specialized 

ambulance and airlift services are also provided, while it also 

has the MyDialysis Chronic Hemodialysis Unit.

Primary Care
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A-LAB was founded in 1995 with the aim of leading the way in 

research and technology, providing exceptional clinical labora-

tory genetics services. The center specializes in providing mo-

lecular biology and genetics diagnostic services.

A-LAB actively participates in European programs and imple-

ments innovative methods, ensuring continuous progress and 

excellence in its services, both in the 
eld of research and di-

agnosis.

. �You can 
nd more information  
on the website www.alab.gr

Clinical laboratory 
genetics services
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HYGEIA IVF EMBRYOGNESIS unit constitutes the Group's larg-

est investment in the 
eld of assisted reproduction in Greece 

in the last decade, with the aim of offering innovative fertility 

treatments at a national and international level.

Boasting the most advanced embryology laboratory in the 

country and one of the leading teams of specialists worldwide, 

the unit applies the most modern and specialized in vitro fer-

tilization methods, contributing to the success of over 70,000 

treatments and the creation of new families.

. �You can 
nd more information  
on the website www.hygeiaivf.gr.

Clinical laboratory 
genetics services
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Power of care

Y-LOGIMED provides a comprehensive ecosystem of special-

ized services to the clinics, diagnostic centers and units of the 

Hellenic Healthcare Group in Greece and Cyprus, while also 

operating commercially, representing leading manufacturers 

of medical devices. 

The company manages the supply chain of large hospitals and 

serves more than 550 private practices throughout Greece. Y-

LOGIMED offers with consistency and professionalism, high-

quality services and products in the healthcare sector, continu-

ously responding to the needs of the Group.

. �You can 
nd more information  
on the website www.y-logimed.gr

We bring added value to our customers

Medical equipment 
services
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G.M.P. is a company that sells medical devices to the clinics 

HYGEIA, METROPOLITAN HOSPITAL, METROPOLITAN GEN-

ERAL, MITERA, LETO, CRETA INTERCLINIC and APOLLONION.

It has fully taken over the supply chain of the Hellenic Health-

care Group clinics, with regard to surgical cases for the entire 

range of medical consumables and implantable materials, op-

erating as a General Procurement Organization (G.P.O.) and of-

fering reliable and comprehensive procurement services.

Medical equipment 
services
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Power of care

BUSINESS CARE External Protection and Prevention Service 

(EXYPP) was founded in 2006 with the aim of providing spe-

cialized occupational safety and health services to businesses 

and organizations. 

The company provides its services through an extensive net-

work of specialists, such as occupational physicians and certi-


ed safety technicians, throughout Greece. BUSINESS CARE 

promotes optimal working conditions, enhancing the safety, 

productivity and sustainability of businesses.

. �You can 
nd more information  
on the website www.businesscare.gr

Consulting 
services
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Power of care

Third consecutive distinction  
for Hellenic Healthcare Group  
from the internationally recognized rating 
agency EcoVadis.
Hellenic Healthcare Group received, for the third consecutive year, a distinction 

from the rating agency EcoVadis. EcoVadis organization is a leading corporate 

sustainability rating agency worldwide dealing with the socially responsible 

practices implemented by companies regarding issues of responsible entre-

preneurship, sustainable development and sustainable growth. As part of the 

assessment, the Group was assessed according to 21 criteria, which are based 

on international standards, such as the Principles of the Global Compact, the 

International Labor Organization (ILO) conventions, the Global Reporting Ini-

tiative (GRI Standards) and the ISO 26000:2010 standard, and received the 

silver distinction.

The awarding is not only a recognition of the Group's practices in the 
eld of 

business excellence, but also a demonstration of our commitment to protect-

ing the environment and supporting society. The bronze distinction frames our 

efforts and con
rms our path in the right direction. Demonstrating the same 

commitment, the Group continues to integrate the principles of sustainable 

development into all aspects of its activities, from the daily operation of its 

clinics to its long-term strategic pursuits for a better future for the environ-

ment and people.

We are in the 20% 

of the top world's 
leading companies

We are in the 8%  

of the top global 
healthcare companies

Awards and distinctions

With a commitment to excellence and responsibility, 2023 

emerged as a year of remarkable achievements and distinc-

tions for the Group. This year's awards and distinctions re�ect 

the Group's continuous efforts for sustainable development, re-

sponsible entrepreneurship and social contribution.
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HYGEIA Clinic, for the 

fourth consecutive year, 

won the "Gold" award from 

the Corporate Responsibility Institute, for its perfor-

mance in the 
eld of Corporate Responsibility and 

Sustainable Development for 2023. The distinction 

places the clinic among the best companies in the 

country, according to the criteria of the Corporate 

Social Responsibility. The National Corporate Re-

sponsibility Index (CR Index) and the CRI Pass, two 

internationally recognized systems that examine, 

analyze and evaluate the performance of companies 

in this 
eld. 

HYGEIA, for yet another year, 

deservedly earned a place 

among the top 35 "The Most 

Sustainable Companies in 

Greece 2023", in the context of the publication of 

the annual results of the assessment of business per-

formance in sustainable development based on ESG 

criteria, which were announced by the QualityNet 

Foundation.

MITERA Clinic was distinguished in the "Governance" 

pillar of the BRAVO 2023 institution, for its "Procure-

ment Policy", among 250 candidate Corporate So-

cial Responsibility actions. The awarding was held as 

part of the 14th annual Bravo Sustainability Dialogue 

& Awards 2023 event, organized by the QualityNet 

Foundation.

Below are the Group's awards  

and distinctions for the year 2023.

Hellenic Healthcare Group won two awards 

for the innovative implementation of the 

electronic patient health record "my-Hygeia", 

at the PPC BITE Awards.

METROPOLITAN GENERAL clinic has been certi
ed 

for its Quality Management System and high level of 

services according to the ISO 9001:2015 standard by 

Bureau Veritas as well as according to the ELOT EN 

15224:2017 standard by TUV Austria Hellas, which in-

cludes additional requirements for patient safety and 

clinical risk management.

It also received "Quality in International Patient Care" 

certi
cation from the International Health Services 

Accreditation Body Temos International, in the scope 

of "Quality in International Patient Care".

Furthermore, it was distinguished as a "Center of Ex-

cellence in Hernia Surgery" by the international sur-

gical certi
cation body Surgical Review Corporation 

(SRC), as a Center of Excellence in the surgical treat-

ment of patients with abdominal wall hernias, and 

as a "Preferred Partner Hospital" by the certi
cation 

body Diplomatic Council (DC).

Finally, it received certi
cation for the Cardiac Ultra-

sound and Cardiac Magnetic Tomography Laboratory 

from the European Association of Cardiovascular Im-

aging (EACVI).








































































































































































































































